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POLAR Walkthrough – Patients with an active diagnosis of 
diabetes who do not have a HbA1c recorded in the last 12 
months. 

 Step 1 

Open POLAR and from Reports Select Clinic 
Summary Report 

Polarexplorer.org.au/login 

Step 2 

Select the Quick Filter RACGP & Active Patients 

Step 3 

 Select Clinical/Clinical Indicators 

Step 4 

In the Inclusion tab select diagnosis active then 
select  chronic disease category and select 
diabetes and confirm the selection. 

Step 5 

In the Exclusion tab select the Result Group and 
type in HbA1c then go to the Date Range and select 
all the date ranges except outside the last 12 
months and confirm the selection.  

Step 6 

Go to patient list then export the data to excel . 

Where to get help 

practicesupport@emphn.org.au


