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POLAR Walkthrough – Identify patients at risk of Diabetes with 
no HbA1c recorded and not having a diagnosis of Diabetes.  

 Step 1  

Open POLAR and from Reports Select Clinic 
Summary Report  

Polarexplorer.org.au/login 

 

Step 2  

Select the Quick Filter RACGP& Practice Active 
patients shortcut  

 

Step 3 

 From the Dashboard select AusDRisk Category 
High and confirm the selection 

 

Step 4 

From the Investigations filter on the left-hand side 
select Latest HbA1c Value then select Not Recorded 
and Not Specified   

 
 

Step 5 

Go to Clinical/Clinical Indicators  

Exclusion tab  

Select Diagnosis then select Chronic Diseases 
Category and select Diabetes  

 

 

Step 5 

GO to patient list then export the data to excel 

 
 

 
 

Where to get help 

EMPH general practice improvement & digital enablement: 
digitalhealth@emphn.org.au. 
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