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One key message. One minute to read.

Supporting patients to meet eligibility to register for
MyMedicare

MyMedicare registration is voluntary. To register, patients must meet eligibility criteria
including recent face-to-face services.

In some circumstances, patients may not meet these requirements due to extenuating or
unforeseen circumstances that have limited their ability to access care. In these cases, an
exemption may be applied by the practice when registering the patient.

e Confirm whether the patient meets standard eligibility requirements.
e Where requirements are not met, consider whether extenuating or unforeseen
circumstances may apply.

e Select the appropriate category on the MyMedicare Registration Form and reflect
this in Health Professional Online Services (HPOS).

e Exemptions support patients who have faced barriers to accessing face-to-face
services, such as health, geographic or situational factors.

e The updated Registration Form and system now include a dedicated tick box for
extenuating or unforeseen circumstances, aligned with he Program Guidelines.

e Other eligibility exemption circumstances (for example, homelessness, family and
domestic violence, or following a usual GP) are captured as separate exemption
categories.

e These changes improve clarity for using eligibility exemptions for patient registration
across practices.

A fact sheet has been developed and can be found on the Department’s website.

Further guidance is available in the MyMedicare Program Guidelines (Section 6.4 —
Exemption to patient eligibility requirements) or on the MyMedicare Registration Form.


https://www.health.gov.au/resources/publications/mymedicare-extenuating-circumstances-fact-sheet
https://www.health.gov.au/resources/publications/mymedicare-program-guidelines?language=en
https://www.health.gov.au/resources/publications/mymedicare-registration-form?language=en

