Factsheet

My Health Record

Healthcare provider benefits

e Provides immediate access to key health information.

e Facilitates the validation and verification of clinical information.

e Reduces adverse medication events, provides access to allergy information.
e Reduces duplication of tests and diagnostic imaging.

e Provides immunisation details.

e Improves continuity of care and can inform end of life care.

Healthcare provider documents Medicare information

Prescription information

Australian Immunisation Register
Australian Organ Donor Register
Medicare Services -MBS and DVA items

* Shared health summaries

* Discharge summaries ‘ "

« Event summaries

* Prescription and dispense records
+ Specialist letters My Health Record
* Pharmacist Shared Medicines List
« Diagnostic Imaging reports

* Pathology reports

« Goals of care

« eReferrals Consumer entered information
« Residential care transfer reason

* Residential care health summary
+ Residential care medication chart

Personal health summary * Care and support plans
Personal health notes + MyMedicare registrations
Advance Care Planning documents

Emergency contacts

Accessing My Health Record to view

Under the My Health Records Act 2012, staff members authorised by a healthcare organisation can
access and view a patient’s record:

o for the purpose of providing that patient with healthcare, and
e provided it is in accordance with any access controls, and

¢ |n addition to clinicians, a healthcare organisation may authorise other staff to access the
system as part of their role in healthcare delivery.

Australian Government

#° Australian Digital Health Agency
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Accessing My Health Record to upload

Staff can only author clinical information to upload to My Health Record if:
+ they have a Healthcare Provider Identifier — Individual (HPI-I), and
+ their registration authority, or membership of a professional association, is not conditional,
suspended, cancelled or lapsed.

Note: A healthcare organisation can upload health information to a patient’s My Health Record
unless the patient has asked them not to, or the information is subject to a prescribed state or territory
law and consent has not been obtained. (My Health Records Act 2012).

Who can author and upload documents in a healthcare organisation?
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Shared health summary — Can only be authored by a nominated healthcare provider,
namely a registered medical practitioner, a registered nurse, or an Aboriginal and/or
Torres Strait Islander health practitioner with a Certificate IV in Aboriginal and Torres
Strait Islander Primary Health Care.

Discharge summary — A hospital can upload a discharge summary, as well as send
it to the intended recipient as per current practices.

Pathology and diagnostic imaging reports — Can be uploaded by the registered
pathology laboratory or imaging service. It can also be sent directly to the referring
healthcare provider.

Event summary — Can be authored by any healthcare provider using conformant
software provided they have a Healthcare Provider Identifier—Individual, and they are
involved in that patient’s care.

Prescription and dispense records — Can be uploaded by the healthcare provider
that prescribed or dispensed the medication.

Pharmacist Shared Medicines List (PSML) — Can only be authored by a pharmacist
Specialist letters — Can be uploaded by the treating specialist
Goals of care/Advanced Care Plan — Can be uploaded by any healthcare provider

eReferrals — Uploaded by any healthcare provider involved in the patient’s care with
conformant software

Aged care transfer information — May be uploaded by any healthcare provider at an
aged care facility.

For more information on My Health Record please visit My Health Record for healthcare providers



https://www.servicesaustralia.gov.au/registering-to-use-healthcare-identifiers-hi-service-for-individual-healthcare-providers?context=22876
https://www.legislation.gov.au/C2012A00063/latest/text
http://www.digitalhealth.gov.au/
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