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Resource Details
	Resource
	Telehealth Policy and Procedures Template

	Purpose
	This resource provides a policy statement and eight example procedures to support residential aged care homes to introduce or formalise telehealth consultations as part of their care delivery. Each procedure addresses a specific operational aspect of telehealth — from equipment standards and resident consent through to conducting and following up a consultation.

	How to use this resource
	Begin with the policy statement and adapt it to reflect your home's commitment to telehealth. Then work through each procedure (TH01–TH08) and adapt them to suit your home's governance arrangements, clinical model, and operational processes. Where annexures are marked [to be developed by the facility], these will need to be created locally using the guidance provided.

	Disclaimer
	The templates and content in this resource are provided for guidance only. Residential aged care homes should review and adapt them to suit their own governance arrangements, clinical models of care, and operational processes. The materials are not a substitute for professional, clinical, or legal advice.

	Adaptation note
	This resource has been adapted from materials originally developed by Country to Coast QLD Primary Health Network and localised for use in Victorian residential aged care homes.

	Version
	1.0

	Date
	March 2026


Telehealth Policy
Policy statement
[Insert Residential Aged Care Home name] is committed to the use of telehealth consultations as part of routine healthcare delivery, to improve residents' access to external health professionals and support timely, safe and equitable care.
Telehealth consultations may be offered where clinically appropriate, including consultations with general practitioners, specialists, and allied health professionals. The clinical appropriateness of telehealth will be assessed on an individual basis in accordance with the procedures outlined in this resource.
All telehealth consultations conducted within this home will be delivered in accordance with the procedures below, ensuring clinical safety, resident dignity, privacy, and quality of care at all times.

Telehealth Procedures
	Procedure Ref
	Procedure
	Overview
	Page

	TH01
	Quality and Standards – Telehealth Equipment and Privacy
	Ensures telehealth consultations meet clinical governance standards and comply with privacy and technology requirements.
	

	TH02
	Resident Selection and Clinical Appropriateness – Telehealth Consult
	Establishes criteria for determining when telehealth is clinically appropriate and safe for residents.
	

	TH03
	Informed Consent – Telehealth Consult
	Ensures residents and/or their representatives understand telehealth and provide informed consent before consultations occur.
	

	TH04
	Scheduling a Telehealth Consultation
	Defines the process for coordinating telehealth appointments with external clinicians and relevant participants.
	

	TH05
	IT Support – Connection, Equipment and Troubleshooting
	Covers equipment setup, maintenance and troubleshooting processes to support reliable telehealth consultations.
	1

	TH06
	Telehealth Physical Surroundings and Room Set-Up
	Ensures the consultation environment supports privacy, safety and effective clinical communication.
	

	TH07
	Telehealth Communications and Privacy
	Outlines processes for securely sharing resident information before and after consultations.
	

	TH08
	Conducting a Telehealth Consultation
	Describes the steps for preparing, facilitating and following up telehealth consultations.
	




	Telehealth Example Procedure ‒ Quality and Standards

	Procedure Ref. Number	
	[bookmark: TH01]TH01

	Example Procedure Name
	[bookmark: _Ref132720276][bookmark: _Toc224238707]Quality and Standards ‒ Telehealth Equipment and Privacy

	Reason for this procedure
	To describe the standards for implementing telehealth models of care whilst ensuring effective and safe delivery of health care to residents.

	Example Procedure
	Refer To

	1. The audio and video telecommunications systems used by this facility meet Australian regulations and standards.
	

	2. Equipment, software, and communications networks are installed according to approved guidelines.
	

	3. The software used by the facility is designed specifically and has functionality for telehealth video consultations.
	

	4. The facility has consulted appropriately with other participating health care organisations to ensure they meet Australian standards.
	

	5. The software is confirmed as compatible with the systems used by participating healthcare professionals in the area.
	

	6. The systems and processes in use by the facility satisfy Australian privacy and security legislation and comply with standards as they continue to evolve.
	Procedure Guideline TH01A

	Procedure Guideline
[bookmark: TH01A]TH01A
	The following resources may support the development of best practice standards, specific to the facility: 
i. Australian Commission on Safety and Quality in Healthcare, the National Safety and Quality Health Service Standards (NSQHS) 
ii. Victorian Department of Health, Resources for health services implementing virtual care services
iii. Medical Board AHPRA Guidelines for telehealth consultations with patients
iv. Australian Digital Health Agency, Information for Healthcare Providers
v. End of Life Directions for Aged Care (ELDAC) Becoming digitally ready a manual for aged care services
vi. Health Direct, Introducing video telehealth to your aged care service
vii. International Organisation for Standardization, 2021, ISO 13131:2021 Health Informatics — Telehealth Services — Quality Planning Guidelines
viii. The Medical Board of Australia Guidelines for telehealth consultations with patients
ix. The Royal Australasian College of Physicians Telehealth Guidelines and Practical Tips 

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	








	Telehealth Example Procedure ‒ Selection & Appropriateness

	Procedure Ref. Number	
	[bookmark: TH02]TH02

	Example Procedure Name
	[bookmark: _Ref132720436][bookmark: _Ref135120976][bookmark: _Toc224238708]Resident Selection and Clinical Appropriateness – Telehealth Consult

	Reason for this procedure
	Clinical appropriateness assists health care providers to make the most appropriate care and treatment decision for a person with a specific clinical condition (Allied Health Professions Australia (AHPA), 2020). The AHPA guide suggests clinical, quality, safety, and practical factors are considered when assessing suitability for telehealth.

	Example Procedure
	Refer To

	1. Clinical judgement by clinical staff at the facility in collaboration with the health professional, with clinical governance responsibility where relevant, will determine the resident’s appropriateness for a telehealth consultation. 
	Procedure Guideline 
TH02E

	2. The Criteria for telehealth and clinical prioritisation, current version will be used by clinical staff at the facility when determining selection and appropriateness for telehealth consultation. 
The ‘criteria for telehealth and clinical prioritisation’ document is supplementary to this procedure. It should be developed by the facility, requiring regular review.
	Annexure TH02A
Procedure Guideline
TH02

	3. A range of clinical and non-clinical factors will be considered by staff, including adapting to the unique needs of the resident, when determining suitability of a resident for telehealth. 
This ‘range of clinical and non-clinical factors’ is an additional supplementary document (or sub-division) to this procedure, to be developed by the facility.
	Annexure TH02A
Procedure Guideline TH02

	4. In a crisis situation or if the resident needs emergency services, the same emergency procedure should be followed as was in place prior to the launch of telehealth services.
	

	5. If a resident has a standard outpatient appointment with a known Specialist, and that service offers telehealth consultations, residents may utilise the telehealth service
	

	[bookmark: TH02A]Annexure TH02A
	[Insert copy of Criteria for telehealth and clinical prioritisation to be developed by the facility here]. See Procedure GuidelineTH02C.

	Annexure TH02B
	[Insert copy of Range of Clinical and Non-Clinical Factors for Consideration to be developed by the facility here]. See Procedure Guideline TH02D.

	Procedure Guideline
[bookmark: TH02B]TH02C
	Depending on the resident’s situation, some example health conditions that the facility may decide as criteria and prioritisation for telehealth consultation, may include:
· Residents needing urgent pain relief, wounds review or falls management.
· Residents with immunocompromised conditions or weakened immune system.
· Residents with a debilitating illness where travel is not advised, such as frailty.
· Residents receiving palliative or end of life care.
· Residents requiring monitoring or care planning for their mental health or chronic disease.

	Procedure Guideline
[bookmark: TH02C]TH02D
	Depending on the resident’s situation some examples of clinical and non-clinical factors the facility may decide as suitable for telehealth consultation, may include: 
· The level of physical assessment required.
· If the resident’s clinical needs can be met through a telehealth consultation.
· The resident’s willingness and ability to participate, including any physical, mental, cultural, social, and cognitive barriers.
· Availability of personnel and other support to conduct the consult. 
· Availability and access to technology, including internet connection, devices, software.
An appropriate physical environment is available.

	Procedure Guideline
[bookmark: TH02D][bookmark: TH02E]TH02E
	The following resources may support the development of a resident selection and clinical appropriateness procedure, specific to the facility: 
i. [bookmark: AHPA]Allied Health Professions Australia (AHPA), Telehealth Guide for Allied Health Professionals access from AHPA Telehealth webpage
ii. Indications for a video consultation, written by Dr Andrew Baird, access from Health Direct Video Call Resource Centre
Safer Care Victoria Telehealth decision tool

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	




























	Telehealth Example Procedure ‒ Consent

	Procedure Ref. Number	
	[bookmark: TH03]TH03

	Example Procedure Name
	[bookmark: _Ref132720449][bookmark: _Toc224238709]Informed Consent ‒ Telehealth Consult

	Reason for this procedure
	1. To describe the actions required to ensure a resident having a telehealth consultation is fully informed, including understanding both the benefits and the risks of the service.
2. To document a resident’s agreement to the delivery of a telehealth consultation. To obtain a resident’ signature, or if applicable the signature of a resident’s representative, to verify consent.

	Example Procedure
	Refer To

	1. Voluntary consent to treatment by the resident or their representative, must be given. This is to be demonstrated by that person’s signature on a Telehealth Consent Form prior to the delivery of the telehealth service
	Procedure Guideline
TH03C

	2. A fully informed resident or their representative, in relation to the use of telehealth services in the management of their care, includes:
a) Verbal explanation of the consequences, benefits, and risks.
b) Consumer-friendly, easy to understand written description of telehealth and what it entails.
c) Opportunity to read prepared written material and the Consent Form.
d) Offered choices about the healthcare they receive via phone or video consultation.
e) The right to decline the use of telehealth services.
f) Advised that they can change their mind and stop using phone or video consultations at any time, including in the middle of a consult; and that it will not affect their right to ask for and receive healthcare.
g) Given an opportunity to discuss and ask questions about the telehealth consultation with clinical staff.
	
Annexures
· TH03A
· TH03B



	3. Additional consent is to be obtained and documented if there is a likelihood that part of the phone or video consultation is to be recorded or that images will be taken.
	

	4. The Telehealth Consent Form is to be signed correctly and recorded as per the facility’s process for documenting consent.
	

	[bookmark: TH03A]Annexure TH03A
	[Insert copy of Telehealth Consent Form here]


	[bookmark: TH03B]Annexure TH03B
	[Insert copy of Telehealth Information Brochure here]

	Procedure Guideline
[bookmark: TH03C]TH03C
	The following resources may support the development of a consenting procedure specific to your facility:
i. Australian Commission on Safety and Quality in Health Care, Australian Charter of Health Care Rights
ii. Victoria Department of Health, Informed consent and presumption of capacity

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	




	Telehealth Example Procedure ‒ Scheduling

	Procedure Ref. Number	
	[bookmark: TH04]TH04

	Example Procedure Name
	[bookmark: _Ref132720465][bookmark: _Toc224238710]Scheduling a Telehealth Consultation

	Reason for this procedure
	Define the requirements for scheduling a telehealth appointment by facility staff, and for the external provider concerned.

	Example Procedure
	Refer To

	1. Liaise with external provider(s) to find a suitable date and time for the telehealth consultation, based on the availability of clinicians.
	

	2. The assigned timing for the telehealth consultation is consistent with the reason for the health care review.
	

	3. Contact all participants to confirm details once the appointment has been scheduled with more than one provider.
	

	4. Resident is advised, and the resident’s family or representative where appropriate, about the scheduled telehealth appointment.
	

	5. Remind the resident and their family or representative where appropriate on the day prior to the scheduled telehealth consultation.
	

	6. Telehealth Brochure and verbal information is provided to the resident and their family or representative. The procedure for obtaining consent prior to the scheduled appointment is facilitated by facility staff.
	Annexure TH04A
Procedure Ref No. TH03

	7. Confirmation of the time with external provider is attended on the day of the telehealth consultation, at approximately one hour prior. Adjust if necessary.
	

	8. Recognised guidelines are used by the facility to develop site specific scheduling checklists for staff reference to minimise errors and increase efficiencies.
	Procedure Guideline TH04C
Annexure TH04B

	[bookmark: TH04A]Annexure TH04A
	[Insert copy of Telehealth Information Brochure here]


	[bookmark: TH04B]Annexure TH04B
	[Insert copy of Coordinating a Telehealth Consultation Checklist here]


	Procedure Guideline 
[bookmark: TH04C]TH04C
	The following resources may support the development of a scheduling procedure specific to your facility:
i. Allied Health Professions Australia (AHPA), Telehealth Guide for Allied Health Professionals
ii. Australian College of Rural and Remote Medicine (ACRRM), Framework and Guidelines for Telehealth Services
iii. Health Direct, Video Call Resource Centre and Aged Care Portal
iv. Royal Australian College of Physicians, Telehealth Guidelines and Practical Tips

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	




	Telehealth Example Procedure ‒ Technology

	Procedure Ref. Number	
	[bookmark: TH05]TH05

	Example Procedure Name
	[bookmark: _Ref132720478][bookmark: _Toc224238711]IT Support ‒ Connection, Equipment & Troubleshooting

	Reason for this procedure
	To ensure telehealth technology is fully functional and secure and ensure that technical difficulties are handled in a timely manner.

	Example Procedure
	Refer To

	1. The purchase and maintenance of telehealth equipment by the facility is in line with recognised guidelines and systems.
	Procedure Guideline TH05E

	2. Telehealth equipment is stored in a dedicated location [insert location here].
	

	3. Staff person(s) responsible for maintaining telehealth equipment including performing updates corresponding to the service register is assigned by the facility. [insert position title here]
	Annexure TH05A

	4. The contact details of the person responsible for maintaining telehealth equipment are to be kept at the dedicated equipment location.
	

	5. Technical support services are available during the times the equipment will be operating.
	

	6. The network level technical assistance, name and contact information is available to facility staff. The name and contact information for network level technical assistance is to be kept at the specified dedicated location.
	Annexure TH05B

	7. Troubleshooting guide is developed by the facility, and staff facilitating telehealth services are familiar with identifying problems and finding solutions.
	Annexure TH05C

	8. Being prepared for technology problems during a consultation involves facility staff having the contact phone number of the external clinical provider available.
	

	9. If technology problems emerge mid-session, facility staff should telephone the external clinical provider to either continue the session by phone or reschedule the consultation, as determined by the clinical situation.
	

	10. A Register of Telehealth Consultations is to be maintained. 
The register is to be kept at the dedicated telehealth location.
	Annexure TH05D

	[bookmark: TH05A]Annexure TH05A
	[Insert copy of Telehealth Platforms and Software User Guide here]

	[bookmark: TH05B]Annexure TH05B
	[Insert copy of Telehealth Technology Support Template here]

	[bookmark: TH05C]Annexure TH05C
	[Insert copy of Troubleshooting Guide here]

	[bookmark: TH05D]Annexure TH05D
	[Insert copy of Register of Telehealth Consultations here]

	[bookmark: TH05E]Procedure Guidelines TH05E
	The following resources may support the development of an IT support procedure specific to your facility:
i. Allied Health Professions Australia (AHPA), Telehealth Guide for Allied Health Professionals, page 10.
ii. Australian College of Rural and Remote Medicine (ACRRM), Framework and Guidelines for Telehealth Services, page 8.
iii. Health Direct Video Call Resource Centre, Technical requirements for video call and RACH Technology and Troubleshooting

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	





	Telehealth Example Procedure ‒ Physical Set-Up

	Procedure Ref. Number	
	[bookmark: TH06]TH06
	

	Example Procedure Name
	[bookmark: _Ref132720486][bookmark: _Toc224238712]Telehealth Physical Surroundings and Room Set-Up

	Reason for this procedure
	To ensure services provided via telehealth are safe, confidential, and efficient and will meet or exceed the quality of care provided in an in-person setting.

	Example Procedure
	Refer To

	1. Model of telehealth care options for residents is determined by the facility using recognised guidelines. These may involve a designated telehealth consult room or residents own room, in consideration of privacy and appropriateness.
	Procedure Guideline TH06E

	2. Telehealth Consultation Checklist is developed by the facility for staff reference. All aspects of the checklist relating to before, during, and after the consultation are followed to minimise errors and increase efficiencies.
	Annexure TH06A

	3. Allocated telehealth room for the consult will be checked to ensure it is safe, private, and available by facility staff prior to the commencement of the telehealth consultation.
	

	4. Additional seating may be needed if the resident’s family or representatives are accompanying them during the consult.
	

	5. Preparation of resident will be assisted by facility staff to support their comfort and clinical needs, including escort to the designated room as needed.
	

	6. For resident’s first experience with telehealth, facility staff explains how the system works, emphasising confidentiality and compliance with relevant standards. Include advice about audio or video recording as it applies.
	

	7. Time to ask questions is made available for residents and family.
	

	8. Telehealth equipment is checked by staff to ensure it is working properly, including an acceptable volume for both the external provider and resident.
	Annexure TH06B

	9. Telehealth equipment will be setup to achieve a positive resident‒provider relationship.
	

	10. Introductions will be facilitated by facility staff before the consult begins.
	

	11. Permission by the resident to have any other person in the room during the consultation (at both ends) is to be facilitated by facility staff. If the resident declines, the person must leave.
	

	12. Protection of the resident’s privacy is to be maintained at all times. Once all parties are in the consult room, an occupied sign is placed on the room door so others will know not to enter the room. Inadvertent interruptions are to be avoided.
	Annexure TH06D

	13. Telehealth consultation is to replicate as closely as possible the way the provider examines residents in a traditional, in-person situation. Position the monitor so the provider can view and effectively observe the resident throughout the consult.
	

	14. Feedback questionnaires developed by the facility should be distributed to residents, their representatives, and others, to monitor quality and satisfaction with the telehealth program.
	Annexure TH06C

	[bookmark: TH06A]Annexure TH06A
	[Insert copy of Coordinating a Telehealth Consultation Checklist here]


	[bookmark: TH06B]Annexure TH06B
	[Insert copy of Troubleshooting Guide here]


	[bookmark: TH06C]Annexure TH06C
	[Insert copy of Consumer Feedback Question Guide here]


	[bookmark: TH06D]Annexure TH06D
	[Insert copy of “Do Not Disturb” sign here]


	Procedure Guideline 
[bookmark: TH06E]TH06E
	The following resources may support the development of a physical set-up procedure specific to your facility:
i. Australian College of Rural and Remote Medicine (ACRRM), Framework and Guidelines for Telehealth Services
ii. Health Direct, Video Call Resource Centre and Aged Care Clinic Administration

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	







	Telehealth Example Procedure ‒ Communications & Privacy

	Procedure Ref. Number	
	[bookmark: TH07]TH07

	Example Procedure Name
	[bookmark: _Ref135121037][bookmark: _Toc224238713]Telehealth Communications & Privacy

	Reason for this procedure
	To promote the telehealth service and ensure relevant resident information is shared in a timely manner between facility staff and external clinical provider, to enhance resident safety and care.

	Example Procedure
	Refer To

	1. Promote telehealth within the facility, using existing mechanisms, such as newsletters, clinical discussions with residents and family, and promotional collateral.
	Annexure TH07A

	2. Maintain relevant privacy principles to ensure collection, use and disclosure of resident information including fulfilling duty of confidentiality. Ensure consistency with the policy of the facility.
	

	3. Comply with relevant privacy obligations when delivering telehealth services in line with the policy of the facility.
	Procedure Guideline TH07DTH07B

	4. Access to the external clinical provider by direct telephone line is available for facility staff, for questions about treatment and care or any other issues about the resident. The external clinician’s direct/personal number is not given to residents.
	

	5. Sufficient resident related information is shared between facility staff and the external clinician using the appropriate secure process, prior to and following the consultation.  
This is to ensure quality and continuity of care whilst balancing the need for the resident’s privacy and confidentiality.
· Insert the name of the facility’s secure process here.
· A supplementary ‘Sharing of Information Guide’ outlining the types of information to be communicated, is to be developed by the facility.
	Annexure TH07B

Procedure Guideline TH07C

	6. Document notes relating the telehealth consultation in the resident’s clinical file and attend clinical handover according to standard facility procedure.
	

	[bookmark: TH07A]Annexure TH07A
	[Insert copy of telehealth promotion flyer here]

	[bookmark: TH07B]Annexure TH07B
	[Insert copy of Sharing of Information Guide to be developed by the facility here]. See Procedure Guideline TH07C.

	
	


	[bookmark: TH07C]Procedure Guidelines TH07C
	A Sharing of Information Guide is aimed at balancing the benefits of exchanging resident information with the need for protection of privacy and confidentiality.

Example types of information that might be shared securely with the provider prior to a consultation may comprise:
a) Confirmation of the appointment date and time
b) Reason for the telehealth consultation and resident’s clinical information as applicable to the appointment, using ISBAR
c) Details of who will be participating in the telehealth consultation i.e., resident family

Example types of information the provider might share securely with the facility following a consultation may comprise:
a) Completed consultation summary note including diagnosis and treatments
b) Changes to medications prescribed
c) Actions that need to be coordinated by facility staff such as pathology, next appointment, or hospital transfer.

	[bookmark: TH07D]Procedure Guidelines TH07D
	The following resources may support the development of telehealth communications and privacy procedure, specific to your facility: 
i. The Australian Department of Health has created a Privacy Checklist for Telehealth Services to assist organisations with privacy compliance obligations when delivering telehealth services.
ii. The Australian Digital Health Agency have produced:
a) RACH Factsheet - better access to healthcare information for facilities and residents
b) Secure Messaging for health care providers
iii. RACGP (Royal Australian College of General Practitioners), Aged care clinical guide (Silver Book part B), Medical records at residential aged care facilities

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
	


	
	









	Telehealth Example Procedure ‒ Conducting a Consultation

	Procedure Ref. Number	
	TH08

	Example Procedure Name
	[bookmark: _Ref132720515][bookmark: _Toc224238714]Conducting a Telehealth Consultation

	Reason for this procedure
	Ensure residents having a consultation with a health professional using video or telephone are offered an experience that closely replicates an in-person healthcare visit.

	Example Procedure
	Refer To

	1. Maintain the same practice standards in conducting the telehealth consultation that is required for a visit with a health care professional delivered in person
	Procedure Ref No: 
TH01
Procedure Guideline TH08G

	2. Prepare for the telehealth consultation and make necessary arrangements using the facility specific Procedures and Resources available, including:
a) Confirming resident suitability and arranging the appointment
b) Coordinating telehealth technology requirements
c) Assessing the resident’s needs for emotional and physical support from family and friends, and other complementary support services 
d) Ensuring the resident and their family are fully informed and have indicated consent 
e) Administering communication and documentation processes 
f) Preparing the resident 
g) Setting up the telehealth space.
	Procedure Ref No: 
· TH02 
· TH03
· TH04
· TH05
· TH06
· TH07

Annexures: 
· TH08A 
· TH08B
· TH08C

	3. Manage and clinically support the telehealth consultation to ensure timeliness, convenience, safety, and quality using the facility specific Procedures and Resources available, including:
a) Using facility specific checklist to guide the telehealth consult
b) Familiarity with telehealth platforms and software user guides, IT support and troubleshooting guide 
c) Confirming resident consenting processes
	Procedure Ref No: 
· TH03
· TH05 

Annexures: 
· TH08A
· TH08D

	4. Facilitate follow-up processes using the facility specific Procedures and Resources available, including:
a) Recording clinical notes and handover
b) Updating and attending resident’s care plan
c) Maintaining equipment in preparation for next use 
d) Completing Register of Consults 
e) Seeking consumer feedback 
	


Annexures:
· TH08E
· TH08F

	[bookmark: TH08A]Annexure TH08A
	[Insert copy of Checklist Template - Telehealth Consultation here]


	[bookmark: TH08B]Annexure TH08B
	[Insert copy of Telehealth Consultation Flowchart here]


	[bookmark: TH08C]Annexure TH08C
	[Insert copy of Complementary Services Template here]


	[bookmark: TH08D]Annexure TH08D
	[Insert copy of Platforms and Software Guides here]


	[bookmark: TH08E]Annexure TH08E
	[Insert copy of Register of Consultations here]


	[bookmark: TH08F]Annexure TH08F
	[Insert copy of Consumer Feedback Form here]


	Procedure Guideline 
[bookmark: TH08G]TH08G
	The following resources may support the development of a procedure to conduct a telehealth consultation specific to your facility:
i. [bookmark: _Int_qqohqGqo]Australian College of Rural and Remote Medicine (ACRRM), Framework and Guidelines for Telehealth Services
ii. Health Direct, Video Call Resource Centre
iii. NBN Co., Create a positive telehealth experience for patients

	Effective Date
	[insert start date]

	Replaces Procedure Dated
	New Procedure

	Approved by
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This template is provided as a guide only. RACHs are responsible for keeping recorded information accurate and up to date.
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