
Most suited to people with severe and complex mental illness who experience significant
functional impairment, comorbidity, high risk of harm or other complexities.

 
AUSTIN HEALTH      NORTHERN HEALTH     ST VINCENT’S HOSPITAL

 Most suitable for people with a diagnosable mental illness experiencing moderate symptoms.

MENTAL HEALTH & WELLBEING LOCAL - DAREBIN OR WHITTLESEA 
MEDICARE MENTAL HEALTH     COMMUNITY HEALTH SERVICES

Adult and Older Adult 
Mental Health and Wellbeing Services in the North

Low intensity interventions

Self-management

Specialist 
and 

acute services

High intensity
interventions

Moderate intensity
interventions

 Most suitable for people with a diagnosable mental illness experiencing moderate symptoms,
with complicating factors requiring more intensive interventions and for people with severe

mental illness where no major complicating factors are present.
AUSTIN HEALTH      NORTHERN HEALTH     ST VINCENT’S HOSPITAL

 MENTAL HEALTH & WELLBEING LOCAL -  DAREBIN OR WHITTLESEA

Most suitable for people with mild symptoms of mental illness or where symptoms have not
reached diagnostic threshold. Also suitable for people at-risk who are seeking assistance.

MENTAL HEALTH & WELLBEING LOCAL - DAREBIN OR WHITTLESEA
MEDICARE MENTAL HEALTH       COMMUNITY HEALTH SERVICES

Most suitable for people experiencing early or mild symptoms of mental ill health or who
have had a previous resolved illness.

MEDICARE MENTAL HEALTH WEBSITE 
WELLBEING APPS, PODCASTS, LIFESTYLE MODIFICATIONS

Austin Health Psychiatric Triage 1300 859 789
Northern Health Psychiatric Triage 1300 874 243
St Vincent’s Hospital Psychiatric Triage 1300 558 862

Whittlesea Mental Health and Wellbeing Local 1800 571 145
Darebin Mental Health and Wellbeing Local 1800 979 545
Medicare Mental Health  1800 595 212

https://www.medicarementalhealth.gov.au/
https://www.medicarementalhealth.gov.au/

