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General update on MyMedicare 
programs coming in 2025

General Practice in Aged Care 
Incentive  QI Toolkit

General Practice in Aged Care 
incentive Coordination Toolkit

Chronic Condition Management 
Activation Series
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MyMedicare 
Timeline

We are here



General Practice in Aged Care Incentive (GPACI) 
Payment Structure
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General Practice in Aged Care Incentive (GPACI)
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General Practice in Aged Care Incentive

https://www.health.gov.au/sites/default/files/2024-08/general-practice-in-aged-care-incentive-patient-journeys_1.pdf
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MBS User 
Guide

• A resource to support 
General practices to plan 
their delivery of care for the 
GPACI

• Demonstrates the potential 
use of MBS items related to 
the GPACI and provides 
some examples

GPACI User Guide

https://emphn.org.au/wp-content/uploads/2025/01/GPACI-User-Guide-Version-4.pdf


GPACI QI Toolkit
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The toolkit outlines key steps for 
MyMedicare registration, care planning, 
coordination with multidisciplinary 
teams, and accessing incentive 
payments.

You can utilise the toolkit to streamline 
workflows, access resources and 
implement continuous QI activities, 
ultimately fostering a patient centred 
approach in aged care settings.

MyMedicare Update April 2025GPACI-QI-Toolkit

https://emphn.org.au/wp-content/uploads/2025/04/GPACI-QI-Toolkit-31_01_2025-Upload-04-2025.pdf
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Primary Care – 
RACH Coordination 
Toolkit

• Provides tools and tips for improving coordination between Residential 
Aged Care Homes (RACHs) and General Practices. 

• Includes templates such as:
 Orientation information for General Practitioners
 Primary Care and RACH Collaboration Checklist and Action Plan



Chronic Conditions Management 
(CCM) 
– change activities
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To help your practice prepare for the transition 
to CCM with small, manageable changes 
EMPHN invites your practice to participate in 
our CCM activation series.

Two activities have been released so far, with 
the third coming soon. 

A CCM QI Toolkit is under development and is 
planned to be released in July 2025 after the 
changes have come into effect.

Chronic disease management - EMPHN

https://emphn.org.au/for-health-professionals/general-practice/mymedicare/chronic-disease-management-2/#activity-2-planning-with-your-practice-team
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What’s coming 
November 2025?

Bulk billing incentive 
changes

GPs will be able to claim 
the bulk billing incentive 
items when they bulk bill 

any Medicare-eligible 
patient.

Bulk Billing Practice 
Incentive Payment 

(PIP)

Practices participating in 
the Program will receive 

an additional 12.5% 
loading split between the 

GP and the practice.

Better Access Initiative 
changes

A planned linkage 
between MyMedicare 
and the Better Access 

Mental Health Program. 

https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
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Resources

EMPHN  MyMedicare

 GPACI

 GPACI User Guide

 GPACI-QI-Toolkit

 Chronic disease management - EMPHN
MyMedicare  https://www.health.gov.au/our-work/mymedicare

 MyMedicare Program Guidelines
GPACI  General Practice in Aged Care Incentive 

 General Practice in Aged Care Incentive Guidelines

 General Practice in Aged Care Incentive - patient journeys

https://emphn.org.au/for-health-professionals/general-practice/mymedicare/
https://emphn.org.au/for-health-professionals/general-practice/mymedicare-general-practice-aged-care-incentive-gpaci/
https://emphn.org.au/wp-content/uploads/2025/01/GPACI-User-Guide-Version-4.pdf
https://emphn.org.au/wp-content/uploads/2025/04/GPACI-QI-Toolkit-31_01_2025-Upload-04-2025.pdf
https://emphn.org.au/for-health-professionals/general-practice/mymedicare/chronic-disease-management-2/#activity-2-planning-with-your-practice-team
https://www.health.gov.au/our-work/mymedicare
https://www.health.gov.au/sites/default/files/2025-01/mymedicare-program-guidelines.pdf
https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/sites/default/files/2024-12/general-practice-in-aged-care-incentive-program-guidelines-2024.pdf
https://www.health.gov.au/sites/default/files/2024-08/general-practice-in-aged-care-incentive-patient-journeys_1.pdf
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Resources

CCM Changes  Upcoming changes to MBS Chronic Disease Management 

Arrangements 
Bulk Billing Changes  Upcoming Changes to Bulk Billing Incentives in General 

Practice 
Better Access 
Changes

 Item 80110 | Medicare Benefits Schedule – see explanatory 
note ‘Better Access redesign from 1 November 2025’

Services Australia  MyMedicare - eLearning - Health Professional Education 
Resources

https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
https://hpe.servicesaustralia.gov.au/eLearning_mymed.html
https://hpe.servicesaustralia.gov.au/eLearning_mymed.html


Contact
E: practicesupport@emphn.org.au 
P: (03) 9046 0300

emphn.org.au
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