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General update on MyMedicare 
programs coming in 2025

General Practice in Aged Care 
Incentive  QI Toolkit

General Practice in Aged Care 
incentive Coordination Toolkit

Chronic Condition Management 
Activation Series



MyMedicare and GPACI  Registrations as of 
April 2025
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National MyMedicare Registrations

November 2024

2,126,435 patients

6,329 practices

National GPACI Registrations

February 2025

92,243 patients

2,606 practices
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MyMedicare 
Timeline

We are here



How Polar can help ?
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Flagging Patients for GPACI
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Using POLAR for Patient flagging is another way to track residents registered for GPACI.

MyMedicare Update 15 May 2025



POLAR Walkthroughs
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POLAR walkthroughs - EMPHN

https://emphn.org.au/for-health-professionals/digital-enablement/polar-data-tool/polar-walkthroughs/


General Practice in Aged Care Incentive (GPACI) 
Payment Structure

MyMedicare Update 15 May 2025 8GPACI Incentive Payment Structure | Australian 
Government Department of Health and Aged Care

https://www.health.gov.au/resources/publications/gpaci-incentive-payment-structure?language=en
https://www.health.gov.au/resources/publications/gpaci-incentive-payment-structure?language=en
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MBS User 
Guide

• A resource to support 
General practices to plan 
their delivery of care for the 
GPACI

• Demonstrates the potential 
use of MBS items related to 
the GPACI and provides 
some examples

GPACI User Guide

https://emphn.org.au/wp-content/uploads/2025/01/GPACI-User-Guide-Version-4.pdf
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Primary Care – 
RACH 
Coordination 
Toolkit

• Provides tools and tips for improving coordination between 
Residential Aged Care Homes (RACHs) and General Practices. 

• Includes templates such as:
 Orientation information for General Practitioners
 Primary Care and RACH Collaboration Checklist and 

Action Plan



GPACI QI Toolkit
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The toolkit outlines key steps for 
MyMedicare registration, care planning, 
coordination with multidisciplinary 
teams, and accessing incentive 
payments.

You can utilise the toolkit to streamline 
workflows, access resources and 
implement continuous QI activities, 
ultimately fostering a patient centred 
approach in aged care settings.

MyMedicare Update April 2025

GPACI-QI-Toolkit

https://emphn.org.au/wp-content/uploads/2025/04/GPACI-QI-Toolkit-31_01_2025-Upload-04-2025.pdf


Chronic Conditions Management 
(CCM) – change activities

MyMedicare Update 15 May 2025
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To help your practice prepare for the transition 
to CCM with small, manageable changes 
EMPHN invites your practice to participate in 
our CCM activation series.

Two activities have been released so far, with 
the third coming soon. 

A CCM QI Toolkit is under development and is 
planned to be released in July 2025 after the 
changes have come into effect.

Chronic disease management - EMPHN

https://emphn.org.au/for-health-professionals/general-practice/mymedicare/chronic-disease-management-2/#activity-2-planning-with-your-practice-team
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Medicare - eLearning - Health Professional Education Resources

• Managing patient registrations – MYMEDM02-Managing patient registrations

• Forecasting tools MYMEDM03-MyMedicare - General Practice in Aged Care Incentive

• Accessing and viewing payment correspondence MYMEDM04-MyMedicare - General 
Practice in Aged Care Incentive Payments and Correspondence

Ask Me Anything webinar May 20th at 12:30 on GPACI Quarter 4 payments – a new series 
of webinar ran by AAPM and Services Australia Microsoft Virtual Events Powered by Teams

Services Australia e-Learning

https://hpe.servicesaustralia.gov.au/eLearning_mymed.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM03/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM04/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM04/index.html
https://events.teams.microsoft.com/event/9c23420d-9f19-412b-afb2-4665d38fea49@a772a7d1-1a6d-4b79-a92e-89641abe926c
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What’s coming 
November 2025?

Bulk billing incentive 
changes

GPs will be able to claim 
the bulk billing incentive 
items when they bulk bill 

any Medicare-eligible 
patient.

Bulk Billing Practice 
Incentive Payment 

(PIP)

Practices participating in 
the Program will receive 

an additional 12.5% 
loading split between the 

GP and the practice.

Better Access Initiative 
changes

A planned linkage 
between MyMedicare 
and the Better Access 

Mental Health Program. 

https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
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Resources

EMPHN  MyMedicare

 GPACI

 GPACI User Guide

 GPACI-QI-Toolkit

 Chronic disease management - EMPHN

MyMedicare  https://www.health.gov.au/our-work/mymedicare

 MyMedicare Program Guidelines

 Services Australia elearning Modules

GPACI  General Practice in Aged Care Incentive 

 General Practice in Aged Care Incentive Guidelines

 General Practice in Aged Care Incentive - patient journeys

https://emphn.org.au/for-health-professionals/general-practice/mymedicare/
https://emphn.org.au/for-health-professionals/general-practice/mymedicare-general-practice-aged-care-incentive-gpaci/
https://emphn.org.au/wp-content/uploads/2025/01/GPACI-User-Guide-Version-4.pdf
https://emphn.org.au/wp-content/uploads/2025/04/GPACI-QI-Toolkit-31_01_2025-Upload-04-2025.pdf
https://emphn.org.au/for-health-professionals/general-practice/mymedicare/chronic-disease-management-2/#activity-2-planning-with-your-practice-team
https://www.health.gov.au/our-work/mymedicare
https://www.health.gov.au/sites/default/files/2025-01/mymedicare-program-guidelines.pdf
https://hpe.servicesaustralia.gov.au/mymedicare.html
https://www.health.gov.au/our-work/gpaci
https://www.health.gov.au/sites/default/files/2024-12/general-practice-in-aged-care-incentive-program-guidelines-2024.pdf
https://www.health.gov.au/sites/default/files/2024-08/general-practice-in-aged-care-incentive-patient-journeys_1.pdf
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Resources

CCM Changes  Upcoming changes to MBS Chronic Disease Management 

Arrangements 

Bulk Billing Changes  Upcoming Changes to Bulk Billing Incentives in General 

Practice 

Better Access 
Changes

 Item 80110 | Medicare Benefits Schedule – see explanatory 
note ‘Better Access redesign from 1 November 2025’

Services Australia  MyMedicare - eLearning - Health Professional Education 
Resources

https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.health.gov.au/our-work/upcoming-changes-to-mbs-chronic-disease-management-arrangements
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www.health.gov.au/our-work/upcoming-changes-to-bulk-billing-incentives-in-general-practice
https://www9.health.gov.au/mbs/fullDisplay.cfm?type=item&q=80110
https://hpe.servicesaustralia.gov.au/eLearning_mymed.html
https://hpe.servicesaustralia.gov.au/eLearning_mymed.html


How the GPIDE team can help you
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• MyMedicare / GPACI
• POLAR/Walrus education and support
• Education, Practice report and MBS opportunities Report
• e-referrals, e-prescribing, secure messaging 
• My Health record and My Health APP
• Provider Connect Australia 
• Telehealth 
• Quality Improvement 
• Australian General Practice Training program
           Contact us : digital health@emphn.org.au



Contact
E:practicesupport@emphn.org.au 
P: (03) 9046 0300

emphn.org.au



Contact
E: leonie.tarrant@emphn.org.au

Or 

digitalhealth@emphn.org.au

mailto:leonie.Tarrant@emphn.org.au
mailto:digitalhealth@emphn.org.au


Eastern Melbourne PHN is primarily funded 
by the Australian Government through the 
Department of Health and Aged Care

MyMedicare Update
Practice Manager’s Day 

20 November 2024 
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Leonie Tarrant - Program Facilitator MyMedicare and 
Raylea Sola – Program Manager GP Improvement & 

Digital Enablement



Overview

• MyMedicare Registrations

• Changes to CDM in 2025 -What you 
can do to Prepare now

• How Polar can help

• General Practice Aged Care 
Incentive (GP ACI)

• Quick tips

• Handy Resources

• How the GPIDE team can help you?
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MyMedicare Timeline
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We are here



MyMedicare Registrations as of November 2024
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What you can do to Prepare now
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Changes to CDM coming July 2025 will be linked to MyMedicare. 

This gives you a great opportunity to start preparing now.

• Data cleaning – patient database

• Encouraging those patients with a chronic condition or other vulnerable 
cohorts to register for MyMedicare  e.g. HAT report in POLAR

• Ensuring current SHS information is uploaded to MyHR 

• Regularly checking MyMedicare patient data in PRODA and updating practice 
software so registered patients can be easily identified

• Streamline practice processes by importing lists from HPOS into clinical 
software

• Regularly checking MyMedicare notifications for those patients that have 
withdrawn from your practice                 



How POLAR can help ?

Walkthrough for finding 

patients registered or not 

registered for MyMedicare.
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Having trouble accessing the MyMedicare Tile?
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• Have members been added to the 
organisation register ?

• Have members been delegated the necessary 
attributes ? HPOS- Access and HPOS –
MyMedicare - Program

• Have the dates expired in the organisation 
register for the member ?

• Have you updated your accreditation date and 
added the new standardised accreditation 
number in the Organisation Site Record ?



General Practice in Aged Care Incentive ( GP ACI)
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If your practice is participating in the General Practice Aged Care Incentive

Have you registered for MyMedicare GP ACI program in the Organisation Site Record, 
including updating the practice banking details ? 

Has the GP updated their personal banking details ?

Don’t set an end date when adding the incentive indicator to your patients or you will have to 
register them again for every new quarter.



Incentive payment structure
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Handy Resources
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• EMPHN Website

• EMPHN Quality Improvement Toolkits 

• Identifying patients at risk of Hospitalisation - QI Activity Webinar

• Identifying patients at risk of hospitalisation QI toolkit

• How to import MyMedicare patient lists into clinical software:

o Medical Director

o Best Practice

https://emphn.org.au/for-health-professionals/quality-improvement-in-practice/
https://www.youtube.com/watch?v=oXRlMWR63WI
https://emphn.org.au/wp-content/uploads/2024/11/Hospitalisation_Risk_QI_Toolkit_20240925.pdf
https://www.medicaldirector.com/help/#t=topics-maintenance%2FMyMedicare_Import_Wizard.htm
https://practiceconnect.com.au/wp-content/uploads/Import-a-MyMedicare-patient-list-CSV-In-Best-Practice.pdf


Handy Resources
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• MyMedicare Resources for General Practices and Patients

• Services Australia eLearning modules Managing Patient Registrations

• Services Australia eLearning modules General Practice In Aged Care 
Incentive

• General-practice-in-aged-care-incentive-program-guidelines-2024

• General Practice in Aged Care Incentive GP and Practice information 
kit 

• PRODA Organisation Attributes

• Updating Practitioner banking details

https://www.health.gov.au/resources/collections/resources-for-mymedicare-general-practices-and-healthcare-providers?language=en
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM02/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM03/index.html
https://hpe.servicesaustralia.gov.au/MODULES/MYMED/MYMEDM03/index.html
https://www.health.gov.au/resources/publications/general-practice-in-aged-care-incentive-program-guidelines-2024?language=en
https://www.health.gov.au/sites/default/files/2024-10/gp-and-practices-information-kit_0.pdf
https://www.health.gov.au/sites/default/files/2024-10/gp-and-practices-information-kit_0.pdf
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO5.pdf
https://hpe.servicesaustralia.gov.au/INFO/MDC/MDCM01INFO.pdf


How the GPIDE team can help you
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• MyMedicare / GPACI
• POLAR/Walrus education and support
•  Education, Practice report and MBS opportunities Report
• e-referrals, e-prescribing, secure messaging 
• MyHealth record and My Health APP
• Provider connect Australia 
• Telehealth 
• Quality Improvement 
• Australian General Practice Training program
           Contact us : digital health@emphn.org.au
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