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The National Cancer Screening Register and Telstra 
Health acknowledges the Traditional Custodians 
of Country throughout Australia and recognise their 
continuing connection to land, waters and culture.

We pay our respects to their Elders past, present 
and emerging and extend that respect to all 
Aboriginal and Torres Strait Islander Peoples.
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PARTICIPANTS
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Eligible people are 
identified via Medicare 
database and invited to 
screen for bowel or 
cervical cancer

1. Invitations

Reminders are sent to 
encourage participation 
and prompt test 
completion

2. Reminders Laboratory sends results 
to the NCSR and the 
healthcare provider 
advising of appropriate 
next step

3. Test results

NCSR applies clinically 
designed algorithms to 
place participant on the 
correct pathway and 
ensure follow-up if 
necessary

4. Rules 
engine Follow up proceeds as 

per pathway to ensure 
appropriate 
investigations and care 
received by participant

5. Follow up

Participant data 
aggregated at national 
and jurisdictional level to 
inform screening policy 
and practice

6. Data

PARTICIPANT DATA FLOW



DIGITAL CHANNELS FOR HEALTHCARE PROVIDERS

Accessed via PRODA or integrated clinical software

• Healthcare Provider Portal 
• Clinical Software Integration (Generic API, presently integrated with Best Practice Premier, MedicalDirector Clinical and Communicare  

Access your patient’s bowel 
and cervical screening 

results and histories online

View next screening action

Submit program forms 
electronically

Manage patient’s details 
and preferences

Order Bowel Screening 
Test Kits



A guide to onboard healthcare organisations using compatible clinical software and help providers and 
staff make the most of the NCSR integration to support their patients in bowel and cervical screening.

PRIMARY CARE ONBOARDING KIT

10

View onboarding toolkit

https://www.ncsr.gov.au/information-for-healthcare-providers/accessing-the-ncsr/clinical-software-integration/resources/primary-care-onboarding-kit.html
https://thealth-my.sharepoint.com/:p:/g/personal/alastair_parmeter_health_telstra_com/EcR0jvwypGxEge_1jU2VjMoByeL724AnVYQFqWsrRCBSNQ?e=G8fJmF
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