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Why is a Mental Health Model of Care needed?
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22% of Australians Largest reason for presentation to Most people seek
experience mental health a GP is mental health help from their GPs
disorders
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GP feedback: Establish a model that supports Scale nationally
“We need more GPs to provide better care for their and across other
support” patients with mental health issues clinical areas
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Link-me+

Model of Care
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Service Navigation @

* Support Connect
referral advice line
* Online Service Directory
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Patient Questionnaire

* Mental health prognosis

* Tailored resources

* Support to provide personalised care

GP Education and Support

 Capacity building in complex
mental health areas

* Connections to local networks

Care Navigators (for patients with severe prognosis)
* Supported patient care

* Motivational interviewing

» Strengthened self-efficacy

* Service navigation support

Patient health outcome
Improved Mental Health and Wellbeing
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Patient _ o
Questionnaire Patient Questlonnallre
* Mental health prognosis

* Tailored resources
* Support to provide personalised care
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Care Navigators

Care Navigators (for patients with severe prognosis)
* Supported patient care

* Motivational interviewing

« Strengthened self-efficacy

* Service navigation support
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Sta rt Over the phone or in

® person with
receptionist using
clinic booking software

Patient gets SMS reminder
0 prior GP appointment with

link to complete Link-me+

questionnaire
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@® O Patientwants

Link-me+
Journey

to book an Booking - "
appointment Patient books directly successfull Patient gets a Link-me+
with a GP using clinic online Links to EMR questionnaire at the clinic

during or after their

booking software \
appointment

Results go
back to

Clinic EMR * Demographics
* Postcode @b
Link-me+ * Personal Factors Link-me+

Questionnaire * Mental Health Qs Questionnaire is Patient

Report is sent to Mental Health Goals completed online Clicks on

. Patient and GP + Optional Follow Up on secure website the Link

D|scus§ Evaluation (privacy statement)
results with

GP in next
appointment

Minimal Prognosis -

Patient can access online
wellbeing resources

Mild Prognosis

Patient receives tailored online
mental health resources
according to mild symptoms

Connecting Care (Pillar 2)

-8
ah
Care Navigator

' integrated into the

practice and works in
- F_°"°w Up collaboration with GP
Patient gets SMS
from the clinic

Moderate Prognosis

Patient receives tailored online
mental health resources according
to moderate symptoms

GP Support (Pillar 1)

Access to

" ..
. Patient Care Na\{lgator ,
. GP discusses CEEES @ works with the Foll u
Severe Prognosis Care Navigation Care Navigation patient for up to ° ow Up
Patient receives online resources 8 sessions PfatIEntfetsl.Sl'VIS
and eligible for Care Navigation rom the clinic




Additional GP
Supports

GP Education and Support

* Capacity building in complex
mental health areas

* Connections to local networks

Service Navigation @
Support
* Support Connect
referral advice line
* Online Service Directory
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Thank you!

Scan the QR code to
express your interest
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