
What are the benefits?

Telehealth Training Program

Comprehensive 
telehealth training 
For best practice care outcomes

•	 Modules are about 6 minutes long so they  
can fit around busy schedules.

•	 Each module provides practical advice,  
a checklist and resources to help apply  
learning quickly.

•	 Plain language, closed captions and videos  
help make the materials more accessible.

•	 Nurses and GPs can claim CPD points for 
completing the training.

What does it cover?
It covers all aspects of telehealth 
including working with remote-end 
clinicians and care teams, plus onsite 
staff, residents, families and carers.

Contact your Primary Health Network 
today to register your interest!

This training has been made possible 
through funding provided by the Australian 
Government under the PHN Program.

•	 More regular resident health check-ins  
can lead to positive health outcomes.

•	 Online sharing of health records and  
results enhances care coordination.

•	 Remote care progress monitoring alerts 
clinicians to emerging issues.

•	 Online case conferencing is quick  
and easy, enhancing care planning.

•	 Remote access to a wider range of  
specialists enhances care outcomes.

•	 Telehealth delivered medical services 
can improve access for rural and remote 
aged care residents.

Residential Aged Care

Why is this needed?
Telehealth in aged care is growing 
fast. This training program 
is designed to promote best 
practice across the sector.

How does it work?
The training is made up of a series of short digital learning 
modules, with an optional up-front diagnostic to help 
learners decide which modules to complete.

Who’s it for?
This training program is for 
anyone who supports telehealth 
in residential aged care settings. 
Including personal care workers, 
nurses, managers, onsite clinicians 
and other health professionals.




