25 March 2020

The general practice receptionist in 2020
For practice administration staff

Receptionists are the face of general practice and play an important role in improving the patient journey. As the first
point of contact for patients, this complex role can be challenging. This event aims to provide reception staff with an
overview of the many facets of their valuable role and discuss the important part they play in the general practice team.

Presented by Event Details

Julie Allardice, Practice Facilitator, EMPHN Date: Wednesday 25 March 2020
Koula Totsidis, Practice Facilitator, EMPHN

Rachel Pritchard, Mental Health & AOD Manager, EMPHN Venue: Whitehorse Centre

Waratah Room
. 397 Whitehorse Road
TOplCS Nunawading

customer service

dealing with difficult patients
effective communication
confidentiality

triage

accreditation Parking: free parking available at the venue

infection prevention and control
Limited places

data collection.
Open to administration staff working in general practices Enquiries: Josie Terron 9046 0300 or
within the EMPHN catchment.
Maximum two staff per practice.

Time: 6.00pm registration and light supper
6.30 - 8.30pm session

Email: events@emphn.org.au

FOR MORE INFORMATION p h n
EA

18-20 Prospect Street Phone 9046 0300 STERN MELBOURNE

(PO Box 610) Box Hill, VIC 3128 www.emphn.org.au
An Australian Government Initiative



mailto:events@emphn.org.au
https://www.eventbrite.com.au/e/the-general-practice-receptionist-in-2020-tickets-90081067899

