
Appendix A – List of recommended telehealth equipment and software
PLEASE NOTE – The costs of some of the equipment included in this register exceeds the amount of funding 
available ($20,000) or require an ongoing licensing fee. Facilities will need to finance the difference if they 
choose to include this equipment in their grant application. All equipment and software providers that are 
compliant with the ACCRM guidelines will be considered for the grant.

Hospital Products Australia Pty Ltd 
Kathleen Watson 
kwatson@hpaust.com 

VisionFlex 
sales@visionflex.com.au 

Arcomed Pty Ltd
Andre Delgadinho 
Andre.delgadinho@arcomed.com

Hospital Products Australia Pty Ltd 
Kathleen Watson 
kwatson@hpaust.com 

VisionFlex 
sales@visionflex.com.au 

TytoCare Ltd. 
Ariel Linker 
ariel.linker@tytocare.com 

Hospital Products Australia Pty Ltd 
Kathleen Watson 
kwatson@hpaust.com 

VisionFlex 
sales@visionflex.com.au 

Cisco Webex Systems Australia 
Andrew Riley
andreril@cisco.com 

HealthDirect

Coviu 
Silvia Pfeiffer 
silvia@coviu.com 

Health Teams Pty Ltd 
Jonathan Klug 
jklug@healthteams.com.au

GCX Carts GCX Carts – 

Hospital Products Australia (hpaust.com) 

Telehealth Cart to Telehealth Cart Pro 
with Battery Pack
Website:  visionflex.com

eConnect
Contact: agedcare@primaryhealthtas.
com.au for more information

Medical Tablets Medical Tablets  

Hospital Products Australia (hpaust.com) 

Mobile Backpack Telehealth solution 
packages: devices, equipment, software 
Website:  visionflex.com

Smart Clinic TytoClinic – TytoCare 

AIO Computers AIO Computers 

Hospital Products Australia (hpaust.com) 

Telehealth Cabinet Telehealth solution 
packages: devices, equipment, software 
Website:  visionflex.com

Board Series Webex | Cisco Board Series

HealthDirect

Coviu Elevated Telehealth Software for 
Healthcare Practitioners | Coviu

Health Teams Health Teams | Redefining 
the care in Aged Care

Pricing varies for options - individual 
quotes will be required

$10,620 (excl GST) to $23,635 (excl 
GST), plus monthly licensing fee

From $3,226 - Pricing varies for options 
- individual quotes will be required

Pricing varies for options - individual 
quotes will be required

$4,420 (excl GST) to $13,370 (excl GST), 
plus monthly licensing fee

Monthly subscription, the cost is 
dependent on the number of devices

Pricing varies for options - individual 
quotes will be required

$22,185 (excl GST), plus monthly 
licensing fee 

Pricing varies for options - individual 
quotes will be required

Free – government-funded service

$4 per call or $20 per user per month

$30 per resident per month, plus $681 
per tablet (if required)

Trollies

Portable Kits (backpacks, etc)

Cabinets or wall mounted

Software

Company name and 
contact details

Company name and 
contact details

Company name and 
contact details
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contact details

Product name and further 
information

Product name and further 
information

Product name and further 
information

Product name and further 
information
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Estimated cost
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