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Accessing Psychosocial Supports for adults in Eastern Melbourne

Person has psychosocial support needs, under 65 years including any of the following:

Managing daily tasks Being more physically active Making connections with others  Undertaking work or study
Improving community participation Finding housing
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meet the criteria person have
for NDIS? (see active NDIS
over) supports?
Yes
No* No
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NDIS but no current so, are they N Are the
supports in place interested in 0 supports
applying for adequate?
NDIS?
Does the
person have .
No Yes Yes a Support Yes
Coordinator?
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Person may qualify for Seek person’s
Psychosocial Support Person may qualify for Locate suitable Assist person to i
Service Call NEAMI ‘Towards Wellbeing’ supports(see over) seek plan consent.to N further actngn
1300 168 911 An EACH service with for person to call review. Contact contagy required at this

EastMelbournePSS@nea entry only via Eastern NDIA and commence Local Area c Stéppcirt . t|n;e. Monltc;r
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Note: All ages services 1800 800 110 1800 242 696 ma::t\iz\slan supports




NDIS access criteria

To be eligible for the NDIS your client must meet the NDIS access criteria for:
o age (under 65 years),

o residency (is an Australian resident/citizen), and

o disability requirements (i.e. have a disability that is attributable to an impairment /s that is permanent or likely to be permanent and
that substantially impacts their functional ability to take part in everyday activities) .

It is important to note that:

o not everyone living with a severe mental iliness will be eligible for the NDIS

o to meet the NDIS disability requirement the person’s mental illness must significantly affect their ability to undertake everyday
activities and/or cause barriers to their participation in life and the community i.e. they have a psychosocial disability

o in addition, they must experience psychosocial disability that is likely to be enduring and lifelong

o while the person’s mental health condition may be lifelong, if their functional capacity is not significantly impacted by their
condition they will not be eligible for the NDIS.

Supports to test eligibility for NDIS

There are a number of services providing this kind of support. Latrobe Community Health Services can support people along the NDIS

pathway. Call 1800 242 696 to be directed to your nearest service location. Alternatively people can attend their local centre in

person.

If the person has a Clinical Mental Health case manager, they can help them test their eligibility for the NDIS and offer support along

the NDIS pathway. If they do not have this type of support and they experience severe mental illness and substantial, enduring

psychosocial disability then they may be supported by the Mental Health NDIS Access project.

Mental Health NDIS Access Project providers:

EACH 1300 003 224 Neami National 1300 379 462 ACSO 1300 022 760 NDISAccess@acso.org.au
NDISAccess@each.com.au intake@neaminational.org.au Regional and rural areas across Victoria

Inner East and Outer Eastern Melbourne, South Bayside, Frankston-Mornington Peninsula, Inner

Eastern and North Melbourne catchments North Melbourne, North Western Melbourne

and South Western catchments

Developed by the Eastern Mental Health Service Coordination Alliance (EMHSCA)
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Glossary

Clinical Case Manager/Clinician: a clinician employed by a public Mental Health service who
provides direct clinical services to a consumer.

Consent Consumer agreement based on an understanding of the implications of a particular
activity or decision and the likely consequences for the consumer.

LAC : Local Area Coordinator - local organisations working in partnership with the NDIA, to help
participants, their families and carers access the NDIS.

NDIA: The National Disability Insurance Agency (NDIA) is an independent statutory agency,
whose role is to implement the National Disability Insurance Scheme (NDIS).

NDIS: The National Disability Insurance Scheme provides community linking and individualised
support for people with permanent and significant disability, their families and carers.
Support Coordination: NDIS specific role — Support coordination is a capacity building support
to implement all supports in an NDIS participant’s plan, including informal, mainstream,
community and funded supports. This is best provided independent of other supports to avoid
bias in service selection.
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