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Psychosocial support services for people with 
severe mental illness 

Commonwealth mental health programs—Partners in Recovery (PIR), Personal Helpers & Mentors 
(PHaMs), and Day to Day Living (D2DL)—concluded on 30 June 2019. We have summarised the 
mental health services now available to people in our catchment as a helpful resource to support your 
patients.

A consumer with severe mental 
illness who is ineligible for the 
NDIS and who is:  

Will receive support from: 

a former PIR, PHaMS D2DL 
participant 

Psychosocial Support Service delivered by Neami 
National 

a client of AMHS and not a former 
PIR, PHaMs or D2DL participant 

EIPSR 

a client of AMHS and a former PIR, 
PHaMs or D2DL participant 

Psychosocial Support Service delivered by Neami 
National 

a consumer not linked to an AMHS or 
PIR, PHaMs or D2DL program 

Psychosocial Support Service delivered by Neami 
National 

a former PIR, PHaMs or D2DL 
participant who has not tested NDIS 
eligibility 

Psychosocial support provided by their existing PIR, 
PHaMs or D2DL provider until NDIS eligibility known. 
If NDIS ineligible, then consumer may choose to 
transition to Psychosocial Support Service delivered 
by Neami National. 

a consumer with no psychosocial 
supports 

Psychosocial Support Service delivered by Neami 
National 

 
Acronyms: 
PIR: Partners in Recovery 
PHaMs: Personal Helpers and Mentors 
D2DL: Day to Day Living 
AMHS: Area Mental Health Service 
NDIS: National Disability Insurance Scheme 


