
                                                                                                                                                                                                                                                                                                                                                                                                            

While all patients are eligible to register for MyMedicare from 1/10/23 some practices may choose to prioritise patients that are in higher risk groups. This 
Walkthrough will identify patients that are most at risk of being hospitalised:  Note it will identify patients who have been 3 or more times in the previous 2 years 
but it will not identify if these are face to face consultations you will need to check your billing software to confirm.  
 

Identify patients at high risk of hospitalisation Using the Hospitalisation Avoidance Tool Report In POLAR  

Open POLAR and select: 
 

 
-Select RACGP Active to 
select patients that have 
been to your practice 3 or 
more times in the last 2 
years.  
- On the left-hand side 
select both the Urgent Risk 
and High Risk Box 

 
-Go to Patient List (top 
right) Export to excel these 
patients are your most at 
risk.   

 

 


