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POLAR GP Quick Reference Guide

Active Filter Bar

Any filters that are currently active will be visible across the grey
bar at the top of each page. These filters will hold across multiple
pages, by clicking on a filter in the active filter bar you are able to
quickly refine or change it.

0 Provider Type
Diaby

Practice manager

POLAR

Page Menu

By clicking on the
page menu at the
top right, you can

Practice nurse

Principal doctar

No selections ap,. fed

Receptionist

Summary

VISITS BY PROVIDER

. 384
Patient Count _» 6 . 3 846 8 6384
/ PATIENTS

By double

X . PATIENT FILTERS i
clicking you can RaCGP Active »ﬁ
open the patient patient status 86,457
. . VISITS
list to view

VISITFILTERS

individual patient Vit oo Ranse S
details. Year 151,677

SCRIPTS

Financial Year

easily move
\ between other
ages such as
@v| =v s POLAR mary & Clv Qv | &£ Edit Summary / By < > p g

patients, diagnosis,

DOLFI and MBS revenue

PATIENTS BY VISIT DATE RANGE to review different

N Em o aspects of clinical
information.

VISITS BY DAY AND HOUR
Month
Day of Week v
Provider Status
166,140 Visit Hour v Mon 4 o
Provider Type TESTS
4 8
Patient Provider :
Patient Name Q Status Q DO Q\ ’ .
A Visit Type 1
Aamir Hymel Active B83/1] 17,770 2,975 2,260 2,647
IMMUNS 4,406 3274 3614
Aamir Polaina Active 81/1] Last DataIm B i s 008
Aatika Agtarap Active 19/g @ z::: 3,703 ::j
Ababacar Gerasimovsky  Active /€ \ M:;I?I'GE::IIS 612 202 361
Abarca Abatti Active 28/
Assres Julier pere Last Report Refresh Filters Bar Graphs and tables
‘E;(A[)o;t Patieni e — Shows the date that the This can be used to filter items such Across all pages there are graphs and tables that can be
By right clicking on the patient list you data in the report was as patient status, provider status used both as filters and to view information. These can
can export it to Excel (export data) synched and updated from and time periods relevant to also be expanded and exported by right clicking while
the GRHANITE database. information displayed on each page hovering the mouse over them.




POLAR GP Tips and Tricks

Tips and Tricks for users of POLAR GP including some example search topics

How do you apply filters?

The filters bar is available on the left hand side of each page and
allows for quick access in filtering: patient status, and time period.
All tables and graphs in POLAR GP can also be used as filters and
will hold when you move onto different pages. These can also be
easily expanded or extracted by right clicking to bring up the
icons:

expand and extract

] L

Lasso selection £~

In some graphs when you left click, a little lasso icon will appear.
This can be used by selecting the icon, holding down the left click
and dragging across all of the items you would like included in
your filter.

Exclusion Filters TR
If you would like to exclude a
group via filtering this can be
done using the Minus (-) sign

as an exclusion filter for example.
Selecting -Deceased under the
patient status filter will remove
all of the patients that are listed
as Deceased.

Q, -Deceased

POLAR

Potential Searches } Filters to Apply

Active patients aged
45 to 49 eligible for a
45-49 health
assessment.

Risk Factors page

active patients

age group 45-49

risk factors you would
like to target. E.g. high
BM, blood pressure,
smoking status

Identify Patients with
Hypertension

Diagnosis page

active patients
diagnosis active: active,
SNOMED text:
hypertension (use
search function if
needed) N

What is SNOMED and what
does it mean for me?

SNOMED CT is the most
comprehensive and precise
clinical health terminology
product in the world. POLAR
GP has developed the ability
for practices to search for
diagnosis both by GP free
text but also by SNOMED
Clinical Terminology.

Active patients
currently being
prescribed opioids.

Medications Page N

active patients

current medications:
current

medications medium
level search: opioids (use
search function if
needed)

Review missing
demographic and
clinical data for
accreditation.

This patient list can be
identified for data
cleansing and quality
improvement.

Quality page

RACGP active patients
you can then filter by
the missing demographic
and clinical information
fields available, such as:
age, ATSI status, allergy
status, BMI

Q

Abdominal aortic aneurysm

When searching for a
specific item in large tables.
Clicking on the heading will
allow you to type in the
item you are searching for,
this is particularly useful for
tables such as Diagnosis and
Medications.




POLAR Training and Support

POLAR Summary Business - Demo

Data last loaded: Jun 36, 2017, 2:28 PM
Published: Jun 30, 2017, 2:31 PM
Published to: DEMO PHN

Version 3.3.1.8

Please make sure to read the information on the Po

Sheets [] Bookmarks [3J Stories

W Base sheets (24)

Training and €

Summar Patients
Support J 6 6

Go to Info

Training and Support

Select Training and Tips to go to Webinars, then Polar Q & A (see below) or Walkthroughs to get instruction pages
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Health Assessments Over 75s

POLAR Walkthrough — Health Assessments Over 75s

This walkthrough will demonstrate how to generate a patient list for patients who are 75 years of age or older and have not had a Health Assessment
performed in the last 12 months.

Patient cohort:

All patients who are:

® Active in the clinical system

® Active as per the RACGP definitions

® Aged 75 years or older

® Have not had a 701,703,705,707 MBS item billed in the last 12 months

POLAR Report

POLAR Summary Business

POLAR Summary
gusiness

1. Open the POLAR Summary Business report and select the Potential MBS Revenue tile.

POLAR Summary Business

) Sheets

= csenewsnet | [0 =

@mal4~ <9 L& W FOY Y
.

theet

i{aml|

2. Use the Patient Filters, and select Active from the RACGP Active filter list. Remember to select the tick to confirm your selections.



PATIENT FILTERS

Patient Status

RACGP Active

Mos{ res

HINT: Did you notice that every time you select a filter, your Patient Count decreases.

Patient Count (click to view list) # Patient Count (click to view list) #

5.047%8% 1,64 310

Fina

Year|

Month

Day of Week

HINT: All your filters are listed across the top of your report.

@ - = Save | POLAR Summary Business @

Q

POTENTIAL MBS REVENUE POTENTIAL MBS ITEMS

Patient Count (click to view list) #

1,879:5%
PATIENT FILTERS

Patient Status Y 110000

MBS Potentis: Item Descrigt 2 MBSItem Price Q0 Patients Needing MES Potentla) Revenue

Totan L [

.

= sae

SERVICE FILTERS PATIENT LIST

Moatn-Year Patient

Select the Bar titled '75 and over health assessment every year'. Remember to select the tick to confirm your selections.
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POTENTIAL MBS REVENUE

75 and over health assessment every year

MBS Potential Revenue : 17.69k
MBS Potential Revenue: $17,686

75 and over health asse...

$0 $10.000 $20.000 $30.009

POLAR has pre-program certain useful selections for you. The '75 and over health assessment every year' is one of these items that will save you time
identifying patient cohorts.

The chart in this instance also advises you that the Practice could potentially make an additional $17,686 in revenue (based upon the current MBS billing
schedule) through providing these assessments to patients.

4. Double click the Patient Count to view the patient list

Potential MBS Revenue

POTENTIAL MBS REVENUE

Patient Count (click to view list) &

2985

75 and over health asse $17.686

PATIENT FILTERS

$10.000 $15.000 $20.009

o
(s8]
o
"
(2

D
@

Patient Status

RACGP Active y
MBS Potential Revenue

$17,686

Patient Age

5. Right click the mouse anywhere on the Patient List, and select the Export data option to export the data to an Excel spreadsheet. You will need to
select Export data twice to complete this process.




Patient List

PATIENT LIST

Surname

Iturrieta

Alvero

Puchner

Ventureira

Crickard

© showdetails

& Takesnapshot

Open snapshot library Q  patient Age Q Gender Q  pension Status Q
-
[ Exportdata > 4 Back pmmonweaith Seniors Health Card
H
Export as animage
Clarence Active 19/02/ mmonwealth Seniors Health Card
Export to PDF ;
Cheikhou Active 17/@5, | Exportdata mnmonwealth Seniors Health Card
Dale Active 13/@7/1841 76 Female Commonwealth Seniors Health Card
Laraine Active 17/88/1948 76 Male Commonwealth Seniors Health Card

We hope you find this POLAR walkthrough useful. If you have any queries, please feel free to contact the POLAR support

team: p. (03)8822 8444

e. support@outcomehealth.org.au


mailto:support@outcomehealth.org.au

POLAR Walkthrough — Identify Patients who have a My Health
Record and Patients who have a Shared Health Summary Uploaded

POLAR Report

Polar Summary or Polar Summary Business

,p ~®
f%\\\“\\*

POLAR Summary
Business 6

POLAR Summary €

Select My Health Record

P®LAR Reports

@ v | | := v | POLAR Summary Business-Demo &

POLAR Summary Business - Demo
Data last loaded: Sep 28, 2617, 1:52 PM
Published: Sep 28, 2617, 1:58 PM
Published to: DEMO PHN

Version 3.4.8.2

Please make sure to read the information on the Polar Support

Sheets [ Bookmarks [%] Stories
¥ Base sheets (25)
®
1l I 1 ﬁ.—
e
—
;’Ep'l‘giaﬂc [ ] Summary (i ] Patients (; ] Diagnosis [ ] Medications (i ] Pathology [ ]
uj
° /I m ==
Potential MBS Diabetes Quality Diabetes Cycle of Pap Smear Test = My Health Record
are Plannin
Revenue e Improvement i Care U Screening Ui - 9 e (BETA)

Select Click to select patients with a My Health Record Registration and confirm

107 107

Click to select patients with a My Heaith Record
Ragistration
My Health Record Reg

a ions
PATIENT FILTERS Chck o select pabents wath a Validated IHI Clck o select patients with 3 My Heaith Record Registration
Patient Status L3

RACGP Active

Most Seen Clinician
INDIVIDUAL HEALTH IDENTIFIERS MY HEALTH RECORD REGISTRATIONS
Patient Age

Gender

MY HEALTH RECORD FILTERS I I I I
T . =S =

Month-Year
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Patient Count (click to view list) &

Select active patients and click again to open patient list

To export the Patient list to an excel file for printing, right click on the table and select the three dots

~ : - N ) ~ _ Post __ Mobile )
e 2 [patientstatus. X (008 ' |PatientAge > [Gender O PensionStatis R Address 2 suburb 2 Code % Phone 2 Most
Active 70 Female - - § BLACKBUR! 3130 @
Active 72 Commonweaith Seniors Health  *e»  _ABURNUM 31 LABURNUM 313@ DRD
P
Active Female Commonweal HI FOREST HI 3 DR M|
Active 7 Aale g 313@ DR M|
Active 76 Female Commonwealth Senior: KINKUNA 3130 KINKUNA 246
Active 20y 7 Female Commonwealth Seniors H d 3130 24l DR D!
Active 03/02/1940 Commy ors Health Card  BLACKBURN 3138 BLACKBURN 3130 08422474783 DR M|
Active emale NORT! 313e DRD!
Select Export Data and then click “Export data”.
= e oo
"
kn Seniors Health Card  SBLACKBURN 3138 S BLACKBURMN a1
s Address Suburb Co - 2 - -
L
. . 4 Back
hSeniors Health Card  SBLACKBURN 3138 S BLACKBURN EEE
[~ Exportdata > kh Seniors {f Exportasanimage 31
h Seniors Health Card  LABURNUM 3138 LABURNUM 314 Bxport to PDF
S| Export data 31
P P R o

Click on the hyperlink to download the excel file.

Export complete

Your exported data is ready for download.

Click here to download your data file.




Repeat for Patients who have had Uploaded Shared Health Summaries, you can also select PIP quarters using the filters or the tables.

The reporting period aligns with the first dote that the MHR was created

MY HEALTH RECORD REGISTRATIONS

The reporting period aligns with the first date thot the MHR was created

PIP

Year a PIP Quarter My Health Record Registrations
v

Totals sl—l'

2017 2817-Q3

2017 2017-Q2 23

2617 2017-Q1 2

2016 2016-Q4 2

2016 2616-Q3 3

’ FHEALTH SUMMARIES

-
Totals 148

2017 2017-Q2 29
2017 2017-Q1 37
2016 2816-Q4 28
2016 2016-Q3 38
2016 2016-Q2




Nicotine Replacement Therapy and Smoking Status

This walkthrough will demonstrate how to identify your RACGP Active and Patient Status Active population that are currently prescribed
Nicotine Replacement Therapy (active ingredient Nicotine, Varenicline, Bupropion).

Patient Cohort

All RACGP Active and Patient Status Active patients, Age 10+

POLAR Report

Summary or Summary Business

~Q B\
= ‘ll\\\\%

POI nmary
POLAR Summary @ OLAR Summary %

Business

1 Open the POLAR Summary or POLAR Summary Business Report.

@ v =+ POLARSummaryBusiness-Demo ®

& Sheets [T Bookmark 31 st Create new sheet B =

¥ Base sheets (24)




2. Select the Risk Factors tile.

Risk Factors 5]

3. Select the RACGP Active Filter — Active (click on the green tick to confirm yourselection).

This will filter by all patients considered as RACGP active, if they have had had three or more clinical activities/encounters in the last two years.

POLAR Summary

AGE GROUP SYSTOLIC BLOOD PRESSURE CHOLESTEROL
Y . owriss ] 11 -6 smmovee [l e
1.90971669 seoneen 0.0 105 [ - Pp— |
’ o || O
s | ] e v0na 20 | m
PATIENT FILTERS o] ¢ = Nox Specifies "
Patient Status i - 8 . 100 200 200 e . 10 200 o o
S : | B BMI SMOKING STATUS
: K y s smotee [ 7
Mo
: E3ED— = - s B
26
= e R -
e ]| = - p— -
e || S S A P S
pATIl | ] WAIST CIRCUMFERENCE WEEKLY ALCOHOL CONSUMPTION
= o .
|
- W o
| ] o
o ok 2
= - 1
prr— v R — —
B | . - - " . -
T |

4. Select the Patient Status Filter — Active (click on the green tick to confirm your

selection). This will filter by all active patients as recorded in your Clinical Software
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5. a. In the AGE GROUP GRAPH click on 10-14 then hold and drag to 85+ (click on the green tick to confirm your selection). This will select all

patients above the age of 10.

@ v |i= «| POLAR Summary Business-Demo @

RACGPActive ¢ PatientStatus

Age Bang

Edit | Risk Factors

AGE GROUP
1,601

Patient Status.
RACGP Active
Most Seen Clinician

Patient Age

PATIENTS BY GENDER
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.
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e
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NotSpecitied
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b. To view the breakdown of this patient cohort by smoking status refer to the graph on the right hand side in the middle. (No selection is

required, this is to display smoking status only)
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6. Click on the Page Menu and select the Medications Page.

Sheets

¥ Base sheets (24)

* O
a ¢
L-ME

7. Select Current Medications — Active filter (click on the green tick to confirm yourselection).




@+ | 1= +| POLAR Summary Business - Dsme ©

Age Bang

MEDICATION MIGH LEVEL (cfick here to search) MEDICATION MEDIUM LEVEL (cick hers to seasch) MEDICATION LOW LEVEL (céick here to search)

Oatiant Couct Lellek tn.d
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8. To select Nicotine Replacement Therapy prescription click on the MEDICATION LOW LEVEL. Click on the title to enable a search.Click next
to the magnifying glass and type in Nicotine and select it, then type in Varenicline and select, finally type in Bupropion and select. Once all
selections are highlighted click on the green tick to confirm your selection.

@ |+ POLAR Summary Business-Oums &

Gle| Q| £ tdit | Medication @& < >

© Aoetand

MEDICATION WIGH LEVEL (click here to seareh) EVEL (ctick. MEDICATION LOW LEVEL (eiek hace to search)
Patient Count (cick to view fist) # .

4 —_— - o EDED|

Q x

PATIENT FILTERS

Most Seen Clinician

» P -
— _
= ‘Nmm"“_

Patient Age
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may not equal the overall patient count, as patients may be on multiple medications.

Z « POLAR Sarremacy Buchecs -Dams @

The MEDICATION LOW LEVEL graph gives you the number of patients and scripts on the listed medications. Please note that the patient count

e A+ 4 ftm

Vagioxtisre

PATIENT FILTERS

Pationt Satu
RACO® Active
Mast seen Chicion
Patient Age

MEDICATIONS FILTERS

Carrert Mesnicticns
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9. Click on the Page Menu and select the Risk Factors Page.

Shoet:
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10. The SMOKING STATUS table shows the breakdown of SMOKING STATUS for patients on Nicotine Replacement Therapy.

@ | = v POLAR Summary Business - Demo &

AGE GROUP

PATIENT FILTERS

Patient Status
RACGP Active
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11. Double click the Patient Count to view the patients on Nicotine Replacement Therapy.
@+ =+ POLARSummary Business-Demo @ Gle A+ # Eot  Riskracters @/ < >

AGE GROUP

Patient List

PATIENT FILTERS
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12. To export the Patient List to an excel file for printing and recalls, right click on the table and select the threedots.

POLAR Summary Business - Demo & Gl A+ &£ Eat Patient List

Patient Lis PGLAR
PATIENT LIST
Post Mobile
Surname Q Firstname Q Patient Status Q 008 Q Patient Age 23 Gender a Pension Status a Address « Suburb Q Code Q Phone Q Most Seen Clinician Q Filters. Q
Warts Canara Active 84/a2/1947 70 Female Commonweaith Senjors Heatn Card S BLACKBURN 3138 S BLACKBURN 33 f411116560 - Patient Status Active Age Band: NOT @+
4,5 -0, Not Specified RACGP Active
Active Smoning Status Not Specified
Duncan Vahe Active 02/08/1845 72 Femaie Commaonweaith Seriors Health  cee LABURNUM 313 8448191857 DR DWIGHT ORDAS Patient Status: Active Age Band:NOT@
- 4,5 -9, Not Specified RACGP Active
i Active SMORING Status Not Specited
Ventureina Dale Active 13/e7/1941 75 Famaie Commonweath Ser~ HILL 313t FOREST MILL 313t 8432518547 DA MADDI DUNGEY Patlent Status Active Age Bana NOT2
(o] 4,5+ 9, Not Specified RACGP Active:
Active Smoking Status: NOt Specified
Tuurrieta s Active 1801/1942 75 Male Commonweath Seniors / ,-:J Tl o ACKBURN 3138 STHBLACKBURN 3138 8424771857 DR MADDI DUNGEY Patient Status: Active Age Sand NOT @ 4
4,5-8, Not Specified RACGP Active
Active SMONIng Status ot Specified
Puchner Cheanou Actve 17/85/1641 kL] Female Communwealth Seniors Heath Card  KINKUNA 3130 KINKUNA 3130 B405330048 DR DWIGHT ORDAS Patient Status. Active Age Band NOT @
4,5-9, Not Specified RACGP Active:
Active Smoking Status Not Specied
Joffin Setana Active Whenee 77 Famale Commonwealth Serors Health Card  BLACKBURN 3139 BLACKBURN 3130 B412864061 DR DWIGHT ORDAS Patient Status Active Age Bana NOT@
S A
13. Select Export data and then click “Export data”.
ws Auuicss SuvuIY
a
- - - th Seniors Health Card  SBLACKBURN 3138 S BLACKBURN
t L
s Address Suburb Cot
N
: = 4 Back
1Seniors Health Card S BLACKBURN 3130 S BLACKBURN 313
~ Exportdata > thSeniors Exportasanimage
a 1 Export
1Seniors Health Card  LABURNUM 3130 LABURNUM 313 Export to PDF
sH Exportdata
a Canimen Unnith Nard EADCECT WU 2121 cADCeT Un 212

14. Click on the hyperlink to download the excel file.

Export complete

Your exported data is ready for download.

Click here to download your data file.




15. The downloaded file will then appear in your browser, to open click on thisfile.

Google

Australia
LA
Google Search I'm Feeling Lucky
Advertising Business  About Privacy Terms Settings
B 71104f71-c0e1-41...xlsx A~ Showall | X
16. The excel document is now ready for a recall list.
_ HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW
Q) PROTECTED VIEW  Be caretui—fils from the Internet can contain viruses. Unless you need to edit, t's safer to stay in Protected View. Enable Editing
126 - S am
A B C ") E F G H | L M N o » Q R

1 Surname Firstname Patient Status  DOB Patient Age hender Pension Status  Address Suburb Most Seen Clinic Filters
2 warfel Candra Active 04/02/1947 70 Female Commonwealth SBLACKBURN 31 S BLACKBURN - Patient Status: ActiveAge Band: NOT0- 4, 5 - 9, Not SpecifiedRACGP Activ
3 Duncan Vahe Active 02/06/1945 72 Female Ce L 31301 DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
4 Ventureira Dale Active 13/07/1941 75 Female C FOREST HILL HILL DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
5 lturrieta Usa Active 18/01/1942 75 Male Commonwealth STH BLACKBURN STH BLACKBURN DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
6 |Puchner Cheikhou Active 17/05/1941 76 Female Commonwealth KINKUNA 3130  KINKUNA DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
7 Joffin Betania Active 20/10/1939 77 Female Commonwealth BLACKBURN 313( BLACKBURN DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
8 Sano Yuzhen Active 03/02/1940 77 Female Commonwealth BLACKBURN 313( BLACKBURN DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
9 Franey Adrienne Active 18/12/1938 78 Female Commonwealth NORTH BLACKBU NORTH BLACKB! DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
10 Belchenko Berry Active 31/10/1925 91 Male Commonwealth N BLACKBURN 31N BLACKBURN DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
11 Brockberg Glulietta Active 09/02/2007 10 Male Health Care Card KINKUNA 3130  KINKUNA - Patient Status: ActiveAge Band: NOT0- 4, 5 - 9, Not SpecifiedRACGP Activ
12 Schneegass Sergia Active 20/07/2004 12 Male Health Care Card NTH BLACKBURN NTH BLACKBUR! DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
13 Mika Cenaida Active 12/07/2003 13 Female Health Care Card KINKUNA 3130 KINKUNA DR MADD! DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
14 Berlandy Tandy Active 31/01/2004 13 Male Health Care Card NORTH BLACKBU NORTH BLACKB! DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
15 Demich Mallie Active 13/02/2004 13 Male Health Care Card NTH BLACKBURN NTH BLACKBUR! DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
16 Uschewski Maksim Active 29/05/2003 14 Male Health Care Card BLACKBURN NOF BLACKBURN NOI DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
17 Yanni Zinab Active 25/04/2002 15 Male Health Care Card FOREST HILL 3131 FOREST HILL DR DWIGHT ORD Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
18 Weavers Zenon Active 26/10/2000 16 Female Health Care Card SOUTH BLACKBU SOUTH BLACKBU! DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
19 Eschbach Rossano Active 23/02/2000 17 Male Health Care Card BLACKBURN NTH BLACKBURN DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
w0 vomrett A A sinesces ol Cnmain Umaloh 2o Pk 670 T8 04 ACYOIY €/ TTUS Y APYOUI NG ERIEIAA BIVTE, Pabiont Eoutuics Ao Bl AT & & 6 Nk GrmcMARDANER Artbs

17. To return to the POLAR GP Risk factors page close the patient list tab by clicking on thex.

Q QlieSense. X O POUAR Sommary Busine X ) Q POLAR Somemary Busine X

C | @ Secure | hitps//qs.polererplorer.org.au/sense/spp/d0e J5e5d-677-4914

@+ == POLARSummaryBusiness-Demo

PGLAR
PATIENT LIST

) i Post _ Moblle )
Surname . S patientStatus © DOB  PatientAge  Gender  PensionStatus @ Address + Code 2 Phone ¥ R Fiiters ®
vearts Canans Actve R T Fomwe Commonwestn Sessors Hestn Card 5 BLACKBLAN 3138 338 s411119580
Ouncen vane actve oz/08 n LaBLRNUM s1e87
——— owe . ™ FOREST HILL 13 0432518547 DR MADDI DUNGEY Status: Active Age Bar

4 €.8 Nos Cnarifas BAARD trtve



18. To find current smokers on Nicotine Replacement Therapy click on the SMOKING STATUS table and select Smoker

e

SMOKING STATUS

Smoker -]
B
”
8 1 2 3 4 5
19. To view patents follow above Steps 11 —16.
20. a. To remove an active filter, click the x next to the filter you wish to remove in the active filterbar.
@+ IE v POLARSummaryBusiness-Demo © He O+ £ wot  Rekrscten @ < >

& PACGPActive g PationtStstus g Ageland @ SmokingStatus

AGE GROUP SYSTOLIC BLOOD PRESSURE CHOLESTEROL
556 e — .
" ' m
NE— —— -
S ] m
PATIENT FILTERS | ] I = -

b. To remove all active filters click on the Clear all selection button.

(@)e =+ POLAR Swmmary Business - Demo & Gle O« # Riz Pactors @ < >
e e S Tree :
G s | PGLAR
AGE GROUP SYSTOLIC BLOOD PRESSURE CHOLESTEROL
= n
55655 - — . == “
C— s
gy »
B -
PATIENT FiLTERS = - =

We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN Digital Health Team.
Henry Yu (Coordinator Digital Health) Liz Porter (Health System Integration Project Officer)
p. 0447 249 115 p: 0457 168 741

e: henry.yu@gphn.org.au e: liz.porter@gphn.org.au
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Missing Aboriginal and Torres Strait Islander Status

This walkthrough will demonstrate how to identify your ACTIVE patient population that does NOT have an Aboriginal and Torres Strait Islander
status recorded.

Patient Cohort

All ACTIVE patients.

POLAR Report

5;9\
8\\\“\\

POLAR Summary o
Business

POLAR Summary €

1. Open the POLAR Summary or Summary Business Report

@« =+ POLARSummaryBusiness-Oemo @

mip  H O L& F OV O & =
28 BELARLEITARRO

2. Select the Patients tile

I

Patients (5 )



3. Select the Patient Status Filter —Active

This will filter by all active patients as recorded in your Clinical Software.

@ v = v POLAR Summary Business-Demo &

Patient Status g

Patient Count &

6,384%53%

PATIENT FILTERS
Patient Status.
.
- 6B

Q

-

Provider Status

Provider Type

Provider

Visit Type

AGE GROUP
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souscroue I
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surwooo wercis [

]
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rorest o | <

ourmoon [

-] s
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Engian ] 7
edon ] ¢
Gk |
wndn ] 45
South Abdcan| +
Chinese
Scotish |

New Zeslander | >

st ovmvooo I <
=
s o I
R . o .
ETHNICITY
—

GENDER

g
i

4. Select NOT SPECIFIED under the ATSI status table

This will filter by all ACTIVE patients that do not have an Aboriginal and/or Torres Strait Islander.status recorded

@ v i= | POLAR Summary Business-Demo

Pationt Status @  ATSI Statu

Patie!

AGE GROUP

Patient Count &

3,1ld2™

PATIENT FILTERS

Pationt Status

RACGP Active

Most Seen Doctor

Patient Age

VISIT FILTERS

Visit Date Range

Year

Financial Year

Month

Provider Status

Provider Type

Provider

Visit Type

SUBURB

SBLACKBURN

STH BLACKBURN
LABURNUM

SOUTH BLACKBURN
BURWOOD HEIGHTS
FOREST MILL
EBURWO0D
EAST BURWOOD
TUNSTALL
BUACKBURN SOUTH
NTH BLACKBURN
BLACKBURN NORTH

®
E
4

ETHNICITY

Mot Specied

Pension Status

POGLAR

GENDER




5. Double click the PATIENT COUNT to view the patient list

| PGLAR

AGE GROUP SUBURS GENDER
1 L — ] \
]
L B e
— ]
oo cis ]
i B "

PATIENT FILTERS oo [

e — oxst oo
s — e N
RACGP Active pr——
_— e I+

e [ s S =
N s-ds | | . 109 =)

VISIT FILTERS 1549 _ ETHNICITY SBATPRR % P
Visit Date Range _ e *
Financial Year -

i ]
Providr taces = a
e = ;
Provider - Mot Soechied
Vi e —/
- . .
6. To export the Patient list to an excel file for printing, right click on the table and select the threedots
Glv N+ | # et | pationtiist &y < | >

@ v/ =+ POLARSummaryBusiness-Demo ®

Pationt Status @ ATSI Status




7. Select Export Data

Q Address Q

BLACKBURN SOUTH
3130

Suburb Q Postcode

BLACKBURN
SOUTH

¥ Exportasanimage

= exporttoPDF

NORTH BLACKBURN
3130

SOUTH BLACKBURN
3130

8. Click on the hyperlink to download the excel file

Export complete

Your exported data is ready for download.

Click here to download your data file.

NORTH
BLACKBURN

SOUTH
BLACKBURN




9. The excel document is below ready for a recall list
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Al . o Je o remeivene

A . ¢ o ' ' © - | ) . \ M » ©
1 [Prmant Name Jputiens stacn 008 Age Gancar Seracn Ascren Sazerd Pourode  Mcbde Prose Mo Sews Doc: Fitan
3 Abaces, Tadatha ATive RN ¥ M. Mot Speciad  BACKRURY SOU MACKEURY SOU 1IN ST Nose Panent STatis: ACTRRATS! S1m1 WO Spected
T ADGeIe0. Vaea Allive R 1 Vae ~ot -~ K RS ne o lece R Panest 1atus ACTenATH WA WOE Igeirtend
4 AIDeR Myssie Aclive oW 43 femwle NOTSpeoted  LAST BUWWOOO0 (ALY BURWOO0 §135 Gansisonal v Panest Salua ACTveATH VAt Wot Spented
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We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN Digital Health Team

Henry Yu (Coordinator Digital Health) Liz Porter (Health System Integration Project Officer) p. 0447 249
115 p: 0457 168 741
e: henry.yu@gphn.org.au e: liz.porter@gphn.org.au
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Identify Eligible ATSI Health Assessment Patients

This walkthrough will demonstrate how to identify your ACTIVE patient cohort that have identified as an Aboriginal and Torres Strait Islander
(ATSI) and is eligible for a Health Assessment for Aboriginal and Torres Strait Islander People — MBS item 715, once every nine months.

*Please note that this will only identify patients that have claimed a MBS item 715 at your clinic.

Patient Cohort

Identified ACTIVE patients that identify as Aboriginal and Torres Strait Islander

POLAR Report

Summary Business

T

1l

POLAR Summary
Business o

1. Open the POLAR Summary Business Report

@+ =+ POLARSummary Business-Deme &

2. Select the Potential MBS Revenue tile



(]
As A

Potentlal MBS

Revenue

Alternatively, if you are already in POLAR, select the PAGE MENU to navigate to the Potential MBS Revenue Page.

@« | IK -+ POLAR Summary Busisess- Dasso @

.

n-

Sneets

¥ Baze sheets (23)

=

$77,

cvanmevient | [ =

|| <P

3. Select the Patient Status Filter — Active

This will filter by all active patients as recorded in your Clinical Software.

POTENTIAL MBS REVENUE POTENTIAL MBS ITEMS
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PGLAR




4. Select the ATSI Health Assessment every nine month link on the Potential MBS Item Table
This will display the Description, Item Price, Patients Needing and MBS Potential Revenue.

POTENTIAL MBS REVENUE

) [
Patient Count &

3L

o _' V : V
PATIENT FILTERS 45-40 Dewtn assensmant 4 ¢ rik ot
Patient Statur sase 008 10008 "
RACGP Active

- $636.75
=

Dayof Weex

Month

Year

Financial Year

Month-vear

5. Double click the PATIENT COUNT to view the patient list

POTENTIAL MBS REVENUE

POTENTIAL MBS ITEMS
aQ emPrice Q Patients Needing MBS Potential Revenue
R -“ v
PATIENT FILTERS
Patient Status s mem s40000 secasa  savece
RACGP Active

——— B3

SERVICE FILTERS

_ pa ™
Day of Week st * ooe * Address * Post o
Month
vear

M o
Financial Year
Menth-ear

6. To export the Patient list to an excel file for printing, right click on the table and select the three dots

Q Pension Q Addre:
Not Specified SOUTH
313e

Not Specified

(e



7. Select Export Data

¥ Exportasanimage

n ¥ cxportto PDF &  Postcoc

[+ Exportdata
IRMN

wcified SBLACKBURN 2138 SBLACKBURN

8. Click on the hyperlink to download the excel file

Export complete

Your exported data is ready for download.

fil

We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN Digital Health Team Henry
Yu (Coordinator Digital Health) Liz Porter (Health System Integration Project Officer)

p. 0447 249 115 p: 0457 168 741

e: henry.yu@gphn.org.au e: liz.porter@gphn.org.au
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POLAR Walkthrough — Identify Patients Eligible for a Care Plan

This walkthrough will demonstrate how to identify your ACTIVE Patients that are eligible for a GP
Management Plan or Team Care Arrangement, MBS item 721 and 723 once every twelve months.

*Please note that this will only identify patients that have claimed a MBS item 721 or 723 at your clinic in the past.

Patient Cohort
Identified ACTIVE patients

POLAR Report

Polar Summary or Polar Summary

& Rl

P mary
POLAR Summary € ;'OL.ARSJm Sl )
Business

1. Open the POLAR Summary or POLAR Summary Business Report.

¥ Base shoets (22)

H2H0o s
QupE & A

L]

2. Select the Care Planning tile.

Care Planning

crserenst [0 =



Alternatively, if you are already in POLAR, select the PAGE MENU to navigate to the Care Planning Page.

T T — CRILE P <>
al ‘e Q
e e crnreno | [ =
¥ Base sheets (22)

6,384

$77,

3. Select the Patient Status Filter — Active (click on the green tick to confirm yourselection).
This will filter by all active patients as recorded in your Clinical Software.

pa“j = PATIENTS WITH NO CARE PLAN REVIEW
PATIEN| .
———————— Patients

Paient Stas i a7
RACGP Actve - -

Most Seen Clinician » i ol >
it l.
SERVICE FILTERS

Month Year

FranciolYear

CARE PLAN SERVICES CARE PLAN REVIEWS (1@ months retrospective)
cudyntnty il

Month . 2 L1 .
otk < (. .. = =



tick to confirm your selection).

In the Care Plan Patients Graph select last 12-24 Months and over 24 months (click on the green

This will display the patients that have previously had a GP Management Plan or a Team Care Arrangement but have not had another
one claimed in over 12 months.

Patient Count (click to view list) @ care pranpatiEnTs

1320

PATIENT FILTERS

Patient Status.

RACGP Active

i

SERVICE FILTERS

Month Year

Fnancial Year
CARE PLAN SERVICES

Month g
o . ,
— — —_

5. Double click the PATIENT COUNT to view the patient list.

© CPMPLustSeni.. g

CARE PLAN PATIENTS

PATIENT FILTERS

Patient Status
RACGP Active
Mast Seen Clinician

Patient Age

SERVICE FILTERS

Mooth-Year

Financia Year
i CARE PLAN SERVICES

LT | i II

PATIENTS WITH NO CARE PLAN REVIEW

Patients

41

CARE PLAN REVIEWS (16 months retrospective)

PATIENTS WITH NO CARE PLAN REVIEW

Patients
41

CARE PLAN REVIEWS (18 months retrospective)



6. To export the Patient list to an excel file for printing, right click on the table and select thethree
dots

Post Mobile

e 2 patientstatus & DOB  PatientAge & Gender * PensionStatus & Address 2 suburb 2 code 2 Phone Q Most
%
Active 04/02/1947 78 Female Commonwealth Seniors Heaith Card 5 BLACKBURN 3130 S BLACKBURN 3130 9411119568
Active 02/06/1945 72 Femaie Commonwealth Seniors Health  *e¢  _ABI ABURNUM 3130 8428191857 DRD\
.
Active 13/87/1941 75 Female Commonwealth Sep'~ HILL 3131 FOREST HILL 3131 2432518547 DRM,
@
Active 18/e1/1042 75 Male Commonweaith Seniors | E K o LACKBURN 3138 STHBLACKBURN 3130 0424771657 DRM.
Active 17/85/1941 76 Female Commonwealth Seniors Health Card  KINKUNA 3130 KINKUNA 3130 8465330640 DRD\
Active 77 Female Commonwealth Seniors HealthCard  BLACKBURN 313@ BLACKBURN 3130 8412864961 DRDV
Active 03/02/1%20 77 Female Commonwealth Seniors Health Card  BLACKBURN 3138 BLACKBURN 313e 2422474783 DR M,
Active 18/12/1038 78 Female Commonwealth Seniors Heaith Card  NORTH BLACKBURN NORTH 3138 8458726515 DRD\
H “" ”
7. Select Export Data and then click “Exportdata”.
s R Suuuis u
-
- - N th Seniors Health Card  SBLACKBURN313@ S BLACKBURN at
15 Address Suburb Cot
N
) 4 Back
< Seniors Health Card  SBLACKBURN 3138 SBLACKBURN 313
[ Exportdata > thSeniors  EXportasanimage 31
< Seniors Health Card  LABURNUM 3138 LABURNUM 313 Export to PDF
sl Exportdata 31
= Corinen Linatth rava | EnDECT LI 2134 [N 2an

8. Click on the hyperlink to download the excelfile.

Export complete

Your exported data is ready for download.

Click here to download your data file.




9. The downloaded file will then appear in your browser, to open click on this file.

Google

Australia

)
Google Search I'm Feeling Lucky
Advertising Business About Privacy Terms Settings
71104171 -c0eT-41.xlsx Showall | X

10. The excel document is now ready for a recall list

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

o PROTECTED VIEW  Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing
126 | Jr || 2130

A B C D E E G H | L ™M N o P Q R
1 Surname Firstname Patient Status  DOB Patient Age Gender Pension Status  Address Suburb e Phon Most Seen Clinic Filters
2 \Warfel Candra Active 04/02/1947 70 Female Commonwealth S BLACKBURN 31 S BLACKBURN 3 1111 : & Patient Status: ActiveAge Band: NOT 0-4, 5- 9, Not SpecifiedRACGP Activ
3 |Duncan Vahe Active 02/06/1945 72 Female Commonwealth LABURNUM 3130 LABURNUM 0 9185 DR DWIGHT ORD. Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
4 Ventureira Dale Active 13/07/1941 75 Female Commonwealth FOREST HILL 3131 FOREST HILL L 04325 7 DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
5 |lturrieta Lisa Active 18/01/1942 75 Male Commonwealth STH BLACKBURN STH BLACKBURN |31 247 DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
6 |Puchner Cheikhou Active 17/05/1941 76 Female Commonwealth KINKUNA 3130  KINKUNA 3 0 DR DWIGHT ORD. Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
7 |Joffin Betania Active 20/10/1939 77 Female Commonwealth BLACKBURN 313(BLACKBURN 0 86406 DR DWIGHT ORD. Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
8 |Sano Yuzhen Active 03/02/1940 77 Female Commonwealth BLACKBURN 313( BLACKBURN 7 DR MADDI DUNG Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ
9 |Franey Adrienne Active 18/12/1938 78 Female Commonwealth NORTH BLACKBU NORTH BLACKBU: DR DWIGHT ORD. Patient Status: ActiveAge Band: NOT 0- 4, 5 - 9, Not SpecifiedRACGP Activ

We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN
Digital Health Team

Henry Yu (Coordinator Digital Health) Liz Porter (Health System Integration Project
Officer) p. 0447 249 115 p: 0457 168 741
e: henry.yu@gphn.org.au e:liz.porter@gphn.org.au
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POLAR Walkthrough — Identify Patients Eligible for a Care Plan Review

This walkthrough will demonstrate how to identify your ACTIVE patients that are eligible for a GP
Management Plan Review or Team Care Arrangement Review, MBS item 732

Patient Cohort
Identified ACTIVE patients

POLAR Report

Summary or Summary Business

@ s—g\\\‘\\\\“

POLAR Summary 0 POLAR Summary

Business o

1. Open the POLAR Summary or POLAR Summary Business Report.

@ Sheets [ Bookmarks (3] Stories

¥ Base sheets (22)

crsnrommen | [0 =
xﬂ"ﬁ&é&@@a@zm
'9* Be4 29 ®B O

2. Select the Care Planning tile.

Care Planning




Alternatively, if you are already in POLAR, select the PAGE MENU to navigate to the Care Planning Page.

T T — CRILE P <>
al ‘e Q
e e crnreno | [ =
¥ Base sheets (22)

6,384

$77,

3. Select the Patient Status Filter — Active (click on the green tick to confirm yourselection).
This will filter by all active patients as recorded in your Clinical Software.

pa“j = PATIENTS WITH NO CARE PLAN REVIEW
PATIEN| .
———————— Patients

Paient Stas i a7
RACGP Actve - -

Most Seen Clinician » i ol >
it l.
SERVICE FILTERS

Month Year

FranciolYear

CARE PLAN SERVICES CARE PLAN REVIEWS (1@ months retrospective)
cudyntnty il

Month . 2 L1 .
otk < (. .. = =



4. Inthe CARE PLAN PATIENTS Graph select last 3-6 Months and last 6-12 Months (click on the

green tick to confirm your selection).

This will display the patients that had a GP Management Plan or a Team Care Arrangement in the last 3-12 Months.

Patient Count (click to view list) @ |cape pLan paTienTs

PATIENTS WITH NO CARE PLAN REVIEW
15 " e

PATIENT FILTERS

Patient Status.

RACGP Active

Most Seen Clinician d . -
Patient Age

SERVICE FILTERS

[ -

CARE PLAN SERVICES

CARE PLAN REVIEWS (18 months retrozpective)

5. On the right hand side you will see a circular graph that identifies PATIENTS WITH NO CARE
PLAN REVIEW. Select this Graph to filter by these patients (click on the green tick to confirm

your selection). This displays patients who have had a care plan in the last 3-12 Months and
have NOT had a care plan review.

5 PatientStatus @ GPMPLasSei.. gy NoCarePhanfe... gy

duse for re:

Patient Count (click to view list) @ cage pan paTIENTS

SIS "~

PATIENTS WITH NO CARE PLAN REVIEW
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PATIENT FILTERS / VI
Patient Status. N |
RACCP Active \ /
Mast Seen Clinician § Q <
Patient Age g
SERVICE FILTERS
Moath-Year

Financial Year

CARE PLAN SERVICES

Year
Moath
Day of Week @

CARE PLAN REVIEWS (18 months retrospective)




6. Double click the PATIENT COUNT to view the patient list.

— ‘ PGLAR

PATIENTS WITH NO CARE PLAN REVIEW

PATIENT FILTERS

Patient Status

RACGP Active

Maost Seen Clinician

Patient Age

SERVICE FILTERS

Month-Year

Financial Year

Year .
Month
Day of Week B

7. To export the Patient list to an excel file for printing, right click on the table and select thethree
dots.

CARE PLAN REVIEWS (16 months retrospective)

Post Mobile

e @ PatientStatus & DOB  ® PatientAge & Gender © PensionStatus S address 2 subub 2 Code 2 Phone 2 Most
Active 04/02/1947 78 Female Commonwealth Seniors HeaithCard 5 BLACKBURN 3130 S BLACKBURN 3130 8411119568
Active 02/06/1945 72 Femaie Commonweaith Seniors Healt! LABURNUM 313e 08428191857 DRD\
B
Active 13/07/1941 75 Female Commonwealth Sen'~ HILL 3131 FOREST HILL 3131 2432518547 DR M,
o]
Active 18/61/1042 75 Male Commonwealth Seniors | m e o LACKBURN 3138 STHBLACKBURN 3130 0424771657 DRM,
Active 17/85/1941 76 Female Commonwealth Seniors Health Card  KINKUNA 3130 KINKUNA 3130 8465330648 DRD\
Active 20/18/1939 77 Female Commonwealth Seniors Health Card  BLACKBURN 3138 BLACKBURN 3130 8412864961 DRDV
Active 03/02/1940 77 Female Commonwealth Seniors Health Card  BLACKBURN 3138 BLACKBURN 313e 08422474783 DRM,
Active 18/12/1038 78 Female Commonwealth Seniors Heaith Card  NORTH BLACKBURN NORTH 3136 8458726515 DRD\
H “" ”
8. Select Export Data and then click “Exportdata”.
s R Su L wu
a
N N - th Seniors Health Card | SBLACKBURN 3138 SBLACKBURN 31!
15 Address Suburb Cot
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FILE HOME

0 PROTECTED VIEW  Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing
126 - Jr || 2130

A B C D E E G H | L ™M
1 Surname Firstname Patient Status  DOB Patient Age Gender Pension Status  Address Suburb Most Seen Clinic Filters
2 |warfel Candra Active 04/02/1947 70 Female Commonwealth S BLACKBURN 31 S BLACKBURN & Patient Status: ActiveAge Band:
3 |Duncan Vahe Active 02/06/1945 72 Female Commonwealth LABURNUM 3130 LABURNUM DR DWIGHT ORD. Patient Status: ActiveAge Band:
4 |Ventureira Dale Active 13/07/1941 75 Female Commonwealth FOREST HILL 3131 FOREST HILL DR MADDI DUNG Patient Status: ActiveAge Band:
5 |lturrieta Lisa Active 18/01/1942 75 Male Commonwealth STH BLACKBURN STH BLACKBURN: DR MADDI DUNG Patient Status: ActiveAge Band:
6 |Puchner Cheikhou Active 17/05/1941 76 Female Commonwealth KINKUNA 3130  KINKUNA DR DWIGHT ORD. Patient Status: ActiveAge Band:
7 |Joffin Betania Active 20/10/1939 77 Female Commonwealth BLACKBURN 313(BLACKBURN DR DWIGHT ORD. Patient Status: ActiveAge Band:
8 Sano Yuzhen Active 03/02/1940 77 Female Commonwealth BLACKBURN 313( BLACKBURN DR MADDI DUNG Patient Status: ActiveAge Band:
9 |Franey Adrienne Active 18/12/1938 78 Female Commonwealth NORTH BLACKBU NORTH BLACKBI DR DWIGHT ORD. Patient Status: ActiveAge Band:

9. Click on the hyperlink to download the excelfile.

Export complete

Your exported data is ready for download.

Click here to download your data file.

10. The downloaded file will then appear in your browser, to open click on thisfile.

Google

Australia

=

Google Search I'm Feeling Lucky

Advertising Business About Privacy Terms Settings.

71104f71-c0e1-41...xlsx  ~ Show all

X

11. The excel document is now ready for a recall list.

INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN Digital
Health Team

Henry Yu (Coordinator Digital Health)

0447 249115 p: 0457 168 741

e: henry.yu@gphn.org.au e:liz.porter@gphn.org.au

Liz Porter (Health System Integration Project Officer) p.
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Data Quality - Smoking Status

POLAR Walkthrough — Data Quality — Smoking Status

This walkthrough will demonstrate how to identify your RACGP Active and Patient Status Active population that do NOT have a smoking status recorded.

Patient Cohort

All RACGP Active and Patient Status Active patients, Age 10+

POLAR Report

Summary or Summary Business

P ummary
POLAR Summary € DOLVARSJm Sl
Business

1. Open the POLAR Summary or POLAR Summary Business Report.

Z »  POLAR Summary Business - Demo ©

COEB2MWO &4HBHOJ G
4 4l @ 8 B B @ T YR
2 A

2. Select the Risk Factors tile.

Risk Factors O



3. Select the RACGP Active Filter — Active (click on the green tick to confirm your selection).

This will filter by all patients considered as RACGP active, if they have had had three or more clinical activities/encounters in the last two years.
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4. a. Select the Patient Status Filter — Active (click on the green tick to confirm your selection). This will
filter by all active patients as recorded in your Clinical Software.
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5. a. In the AGE GROUP GRAPH click on 10-14 then hold and drag down to 85+ (click on the green tick to confirm your selection). This will select all

patients above the age of 10.
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b. To view the breakdown of this patient cohort by smoking status refer to the graph on the right hand side in the middle.
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6. In the SMOKING STATUS table select the "Not Specified" bar chart, to select all patients in this cohort that don't have a smokingstatus recorded
(click on the green tick to confirm your selection).
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7. Double click the Patient Count to view the patient list.
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8. To export the Patient List to an excel file for printing and recalls, right click on the table and select the three dots.
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10. Click on the hyperlink to download the excel file.

Export complete

Your exported data is ready for download.

Click here to download your data file.

11. The downloaded file will then appear in your browser, to open click on thisfile.

Goog

le

Australia

$
Google Search I'm Feeling Lucky
Advertising Business About Privacy Terms Settings
87 71104f71-c0e1-41..xsx A Showall = X
12. The excel document is now ready for a recall list.
- HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW
Q) PROTECTED VIEW Be carefui—fles from the Internet can contain vieuses. Unless you need 10 edit, it's safer to stay in Protected View. Enable Editing
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14. a. To remove an active filter, click the x next to the filter you wish to remove in the active filterbar.
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b. To remove all active filters click on the Clear all selection button.
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We hope you find this walkthrough useful. If you have any queries, please feel free to contact the Gippsland PHN Digital Health Team. Henry Yu
(Coordinator Digital Health) Liz Porter (Health System Integration Project Officer)

p. 0447 249 115 p: 0457 168 741

e: henry.yu@gphn.org.au e: liz.porter@gphn.org.au
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Diabetes Patients No Care Plan for Over 24 months

POLAR Walkthrough — Diabetes Patients, No Care Plan for Over 24mths

This walkthrough will demonstrate how to generate a patient list for patients with an Active Diagnosis of Diabetes that have not had a Care Plan activated
in the last 24 months.

Patient cohort:

All patients who are:

Active in the clinical system

Active as per the RACGP definitions

Patients identified as having an Active Diabetes diagnosis recorded Have
not had 721 MBS item billed in the last 24 months

POLAR Report

POLAR Summary or POLAR Summary Business

POLAR Summary

POLAR Summary e
Business

1 Open either the POLAR Summary or POLAR Summary Business report and select the Diagnosis tile.
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PATIENT FILTERS

* select the tick to confirm yourselections

Patient Status

RACGP Active

Most Seen Doctor

PAPSMEAR Eligibility

Patji t) &

PATI

Patient Status

by



3. Again, use the Patient Filters, and select Active from the RACGP Active filter list. Select the tick to confirm yourselections.

PATIENT FILTERS

Patient Status

RACGP Active

Mos‘ il E:é

b Q HINT: Did you notice that every time you select a filter, your Patient Count decreases.

Patient Count (click to view list) @ Patient Count (click to view list) ¢

e i 5,62 75627 1,643154

Mon

Final

Year|

Month

Day of Week

4. Use the Diagnosis Filters, and select Active from the Diagnosis Active filter list. Select the tick to confirm yourselections.

DIAGNOSIS FILTERS

Diagnosis Active

Month-Year
Financial Year
Year
—

Patient Count (click to view list) #

HINT: All your filters are listed across the top of your report.
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5. Use the Diagnosis Grouping search box to find a Diagnosis of Diabetes. Select the tick to confirm your selections.

Diagnosis

Patient Count (click to view list)

DIAGNOSIS GROUPING (click here to search)

i 284},?84

PATIENT FILTERS
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Most Seen Clinician

Patient Age

DIAGNOSIS FILTERS

Diagnosis Active
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DIAGNOSIS GROUPING (click here to search)
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REASON FOR PRESCRIPTION (click here to search)
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You can start typing the
word Diabetes in order
to perform your search

\f

Alternatively, you can
select the bar labelled
Diabetes

In summary, you now have all Active and RACGP Active patients with and Active Diagnosis of Diabetes. Note: An Active Diagnosis means that the
diagnosis has been recorded as Active/Current in the Clinical Software.gate to the Care Planning page by selecting the Care Planningtile.

Sheets

Create new sheet

Create new
sheet




6. Navigate to the Care Plan Patients chart, and select the Over 24 Months bars.

Care Planning

The Care Plan page allows
Patiant Count (click to view ist) ¢

i to track GP Management Plans

d Team Care Arrangemen:
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7. Select the tick to confirm your selections.
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This will now give you the number of Patients that have not had a Care Plan activated in the last 24 months
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Care Planning

The Care Plan page allows you to track GP Management Plans and Team Care Arrangen

Patient Count (click to view list) # identify patients that are due for reviews and the allied health referrals associated with ¢
?, GP MANAGEMENT PLAN PATIENTS
— Use the graph below to identify which patients had a Care Plan activated
) 6
PATIENT FILTERS
Patient Status
RACGP Active
Most Seen Clinician n
Patient Age
a
Over 24M

9. Right click the mouse anywhere on the Patient List, and select the Export data option to export the data to an Excel spreadsheet. You will need to
select Export data twice to complete this process.

Patient List
© showdetails
PATIENT LIST
& Takesnapshot
Surname Q Open snapshot library = Patient Age Q  Gender R pension Status =
A
Iturrieta B Export data > < Back pmmonwealith Seniors Health Card

r
Exportas an image
Alvero Clarence Active 19/62/ nmonweaith Seniors Health Card

Export to PDF r

Puchner Cheikhou Active 17/e5/ || Exportdata nmonwealth Seniors Health Card
Ventureira Dale Active 13/87/1941 76 Female Commonwealth Seniors Health Card
Crickard Laraine Active 17/@8/1948 76 Male Commonwealth Seniors Health Card

We hope you find this POLAR walkthrough useful. If you have any queries, please feel free to contact the POLAR support team: p. (03)8822
8444
e. support@outcomehealth.org.au
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Diabetes Patients No Care Plan Review for over 6 months

POLAR Walkthrough — Diabetes Patients, No Care Plan Review for Over 6mths

This walkthrough will demonstrate how to generate a patient list for patients with an Active Diagnosis of Diabetes that have not had a Care Plan Review
for over 6 months.

Patient cohort:

All patients who are:

Active in the clinical system

Active as per the RACGP definitions

Patients identified as having an Active Diabetes diagnosis recorded Have
had 721 MBS item billed in the last 24 months

Have not had a 732 MBS item billed in the last 6 months

POLAR Report

POLAR Summary or POLAR Summary Business

&7@‘ : \\‘
d“{\\\‘"

POLAR Summary

Business

POLAR Summary

1 Open either the POLAR Summary or POLAR Summary Business report and select the Diagnosis tile.
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Create new
sheet

2. Use the Patient Filters, and select Active from the Patient Status filter list. Remember to select the tick to confirm your selections.



PATIENT FILTERS
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3. Again, use the Patient Filters, and select Active from the RACGP Active filter list. Select the tick to confirm your selections.

PATIENT FILTERS

Patient Status
—

RACGP Active

HINT: Did you notice that every time you select a filter, your Patient Count decreases.
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4. Use the Diagnosis Filters, and select Active from the Diagnosis Active filter list. Select the tick to confirm your selections.

DIAGNOSIS FILTERS
Diagnosis Active
Month-Year
Financial Year
Year

Patient Count (click to view list) #
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HINT: All your filters are listed across the top of your report.
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5. Use the Diagnosis Grouping search box to find a Diagnosis of Diabetes. Select the tick to confirm your selections.
Diagnosis

DIAGNOSIS GROUPING (click here to search)

Patient Count (click to view list) & —
1 2841284

s e I -

RACGP Active | S

Most Seen Clinician

= v 7
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@ e
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DIAGNOSIS FILTERS Integumentary system disease _ 138
Diagnosis Active Urinary system disease _ o4
Month-Year REASON FOR PRESCRIPTION (click here to search)

DIAGNOSIS GROUPING (click here to search)

You can start typing the
word Diabetes in order
to perform your search

ors

\/

Alternatively, you can
select the bar labelled
Diabetes




In summary, you now have all Active and RACGP Active patients with and Active Diagnosis of Diabetes. Note: An Active Diagnosis means that the
diagnosis has been recorded as Active/Current in the Clinical Software.

Patient Status RACGP Active Diagnosis Active
© Active O pctve
Diagnosis
DIAGNOSIS GROUPING (click here to search)
Patient Count (click to view list) & _— —
PATIENT FILTERS

Patient Status
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Patient Age

DIAGNOSIS FILTERS
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6. Navigate to the Care Planning page by selecting the Care Planning tile.
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7. Navigate to the Care Plan Reviews chart, and select the Last 6 to 10 Months bar. Select the tick to confirm your selections.

Care Planning

The Care Plan page allows you to track GP Management Plans and Team Care Arrangements over financial years and which patients have active plans and those that do not. You can also identify
patients that are due for reviews and the allied health referrais associated with care plan patients.
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CARE PLAN REVIEWS (16 months retrospective)
Use the graph below to identify which patients with a currently active Care Plan have had a Care Plan Review. Select patients with no review in the last
3 months to recall patients due for a review.
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Calculates patients who have had a Care Plan Review (MBS 732)

This will now give you the number of Patients that have not had a Care Plan Review in over 6 months.

by




CARE PLAN REVIEWS (16 months retrospective)

Use the graph below to identify which patients with a currently active Care Plan have had a Care Plan Review
3 months to recal

49

patients due for a review

Calculates patients who have had a Care Plan Review (MBS 732)

9. Double click the Patient Count to view the patient list

Sel

e

ct patients with no review in thela

.
Patient Count (click to view list) @
2 Active
& 4
10. Right click the mouse anywhere on the Patient List, and select the Export data option to export the data to an Excel spreadsheet. You will

need to select Export data twice to complete this process.

Pension Status Q
A

pmmonwealith Seniors Health Card

r

nmonweaith Seniors Health Card

r

nmonwealth Seniors Health Card

Commonweaith Seniors Heaith Card

Patient List
© showdetails
PATIENTLIST
&3 Takesnapshot
Surname Q Open snapshot library S Patient Age Q  Gender e
Tturrieta (> Exportdata > < Back
Exportas an image
Alvero Clarence Active 19/62/
Export to PDF
Puchner Cheikhou Active 17/e5/ | Exportdata
Ventureira Dale Active 13/e7/1941 76 Female
Crickard Laraine Active 17/@8/1948 76 Male

We hope you find this POLAR walkthrough useful
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e. support@outcomehealth.org.au

Commonwealth Seniors Health Card

. If you have any queries, pleage feel free to contact the POLAR support team: p. (03)8822

st
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Medication Management

POLAR Walkthrough — Medication Management Reviews

This walkthrough will demonstrate how to generate a patient list for patients who are eligible for a Medication Management Review.

Patient cohort:

All patients who are:

® Active in the clinical system

® Active as per the RACGP definitions

® Currently taking 5 or more medications

® Have not had a 900 or 903 MBS item billed in the last 12 months

POLAR Report

POLAR Summary Business

||\\
POLAR Summary
Business

1. Open the POLAR Summary Business report and select the Potential MBS Revenuetile.
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2. Use the Patient Filters, and select Active from the RACGP Active filter list. Remember to select the tick to confirm your selections.

PATIENT FILTERS

Patient Status

RACGP Active

Pati( Q

ACTI

Acti Inactive

Datd
Mon
Fina

Year|

e e E[ER]—

HINT: Did you notice that every time you select a filter, your Patient Count decreases.

Patient Count (click to Patient Count (click to view fist

5627557 1,643

Month

Day of Week
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HINT: All your filters are listed across the top of your report.

Save | POLAR Summary Business @

RACGP Active Q

Active

3. Navigate to the Potential MBS Revenue chart.
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PATIENT LIST

Select the Bar titled 'Home medications review. Remember to select the tick to confirm your selections.
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OTENTIAL MBS REVENUE

Home medications ... $425

$0 $10.000 $20.000 $30.000 $40,000

POLAR has pre-program certain useful selections for you. The 'Home medications review' is one of these items that will save you time identifying
patient cohorts.

The chart in this instance also advises you that the Practice could potentially make an additional $425 in revenue (based upon the current MBS
billing schedule) through providing these reviews to patients.

4. Double click the Patient Count to view the patient list

Potential MBS Revenue

POTENTIAL MBS REVENUE

Patient Count (click to view list) @

2

Active

Home medications ...

PATIENT FILTERS

Patient Status $0 $200 $408 $6e0

RACGP Active ’
MBS Potential Revenue

Most Seen Clinician $ 4 2 5

Patient Age




5. Right click the mouse anywhere on the Patient List, and select the Export data option to export the data to an Excel spreadsheet. You will
need to select Export data twice to complete this process.

Patient List
© showdetails
PATIENT LIST
& Takesnapshot
p
Surname Q Open snapshot library Q patient Age = Gender Q" pension Status Q
a
Iturrieta [ exportdata > < Back pmmonweaith Seniors Health Card
r
Export as an image
Alvero Clarence Active 19/02/ nmonwealth Seniors Heaith Card
Exportto PDF ;
Puchner Cheikhou Active 17/05, || Exportdata nmonwealth Seniors Health Card
Ventureira Dale Active 13/@7/1941 786 Female Commonwealth Seniors Health Card
Crickard Laraine Active 17/e8/1948 76 Male Commonwealth Seniors Health Card

We hope you find this POLAR walkthrough useful. If you have any queries, please feel free to contact the POLAR support team: p.
(03)8822 8444

e. support@outcomehealth.org.au
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Pap Test Recorded in 4 years

POLAR Walkthrough — Pap Test recorded in 4 years

This walkthrough will demonstrate how to generate a patient list for patients who have not had a Pap Smear test recorded in the last 4 years.

Patient cohort:

All patients who are:

18 to 70 year old
females Active in the
clinical system
o Active as per the RACGP definitions
o Have not had a Pap Test recorded in the last 4 years

POLAR Report

POLAR Summary or POLAR Summary Business

POLAR Summary

1. Open either the POLAR Summary or POLAR Summary Business report and select the Pap Smear Test Screening tile.

BOALNFOD o
BEECEEEE.

sheet

= A -

2. Use the Patient Filters, and select Active from the Patient Status filter list. Remember to select the tick to confirm your selections.



PATIENT FILTERS

Patient Status

RACGP Active

Most Seen Doctor

PAPSMEAR Eligibility

Patjiis t) @

PATI

Patient Status

a



3. Again, use the Patient Filters, and select Active from the RACGP Active filter list. Select the tick to confirm your selections.

PATIENT FILTERS

Patient Status

RACGP Active

Mos{

s HINT: Did you notice that every time you select a filter, your Patient Count decreases.

ACT:

Patient Count (click to view list) ¢ Patient Count (click to view list) ¢

5,627  16438%

Date

Mon

Final

Year|

Month

Day of Week

4. Again, use the Patient Filters, and select Yes from the PAPSMEAR Eligibility filter list. Select the tick to confirm yourselections.

pay  °

PAPSMEAR Eligibility




5. Use the LAST PAP TEST PERFORMED chart, and select 48 to 60 Months and Over 60 Months from the bar chart. Select the tick to confirm
your selections. This will now give you a list of patients that have not had a pap test for over 4 years (48 months).

LAST PAP TEST PERFORMED
Use this graph below to track when the last pap test was performed and patients who should be recalled for a test
160
Over 68 Months
50 . Patient Count
2

6. Double click the Patient Count to view the patient list

Pap Smear Test Screening

m Patient eligibility criteria: All women between & including the ages
Patient Count (click to view list) &

Note that patients not requiring a pap test may be included on the report e.g. patien
I Active

PATIENT FILTERS PATIENTS WITH NO RECO... PAP TESTS WITH NO END...
Use to identify/recall patients with no Use to identify PAP tests with adequate

Patient Status 41 recorded pap test endocervical cells

ELIGIBLE
RACGP Active PATIENTS
Most Seen Clinician The chart is not displayed

— because it contains only negative
Patient Age a1 or zero values.
PATIENTS WITH



7. Right click the mouse anywhere on the Patient List, and select the Export data option to export the data to an Excel spreadsheet. You will
need to select Export data twice to complete this process.

Patient List

PATIENT LIST
Surname = Firstna... * PatientStatus - DOB PatientAge - Gender
Roset Bakar Active 87/63/1951 66 F
| < Back
Eroshkevi Farhana Active He are Ca
arte Russe Active SA i He Care Ca
J < Back P!
Rebimbas Lledo Active 4 Female | r
mage
Goedsche Andzelika Active 08/12/1962 54 Female j SROCBEDy
m Exportdata
Aufderheide Kaila Active 26/08/1958 58 Female : <
Flenner Angelica Active 12/02/1955 62 Female Heaith Care Card

Note: This patient list does not currently exclude patients that may have been identified at the Practice as not being required to have a Pap smear
test. The functionality to exclude these patients will be incorporated into a future release of POLAR.
We hope you find this POLAR walkthrough useful. If you have any queries, please feel free to contact the POLAR support team:

p. (03)8822 8444
e. support@outcomehealth.org.au

by


mailto:support@outcomehealth.org.au

Zostavax Immunisation List

This walk through will demonstrate how to generate a patient list for eligible patients that have NOT had a Zostavax immunisation.

Patient cohort:

Patients aged 70 to 79 years of age.

POLAR Report

Clinical Indicators

POLAR Clinical
Indicators

1. Open the POLAR Clinical Indicators report

POLAR Clinical Indicators

Dot lost loaded: Mar 1, 2617.3:18 PM
Not pudlished

Version 1.1.3

2 Sheets [) Bookmarks (3] Stories

¥ My sheets (4)
Clinical Indicators - Clinical Highlights Patient List Disclaimer &
Beta (please read Support

1. Select the Clinical Indicators tile

Clinical Ingicators -
Beta (please read



2. Select the Age Band filer and highlight the 70-74 and 75-79 bands

Clinical Indicators - Beta (please read disclaimer information)

PGOGLAR

ters ca ole aropdown baxes Filters act a8 an soro 0 2 OR COPD) and a1 an AND between boxes (L6, SNOMED' » COPD and "AND SNOMED' » Asthma).
Active Patient Count # ‘Active Diagnosis’ and ‘Current Medication Ritters only ShOws Patents with an active ckagno
668
(Excluded Patients: 8) Demographics & Lifestyle Chokcallndicaters Diagnosis Medications TestsMlmagiog MoShems lmewsisations .(
aiready COMpIELea 1ems selected in the Gender Date Range Date Range. Date Range
Age Band Cholesterol SNOMED Medication Group Pathology Group MBS Item No Immunisation Type
7 %
g B GrR AND SNOMED AND Medication Gro... Pathology Test Name
w: 18 o
HEALC GP Diagnosis Medication Radiology
Q
—te BM1 AND GP Diagnosis AND Medication
0.8
10
=t -
80-84
85+
Current Filters
=Text({Age Band]): 78 -74,75-79 te range (within e e Ronge box you con choose oll ontions)
Diagnosis Medications Tests & Imaging MBS Items Immunisations
SNOMED Text Medication Group Date Range Date Range Date Range
GP Diagnosiz. Medication Pathology Group MBS Item No. Immunisation Type
Pathology Test Name.
Ragiology

3. Go the Exclusion Filters section of the report (below the blue line) and select all the Date Range.

Clinical Indicators - Beta (please read disclaimer information)

Active Patient Count #

668

‘Active Diagnoss’ ang ‘Curm

SNOMED' » COPD and‘AND SNO/

POLAR

£0 > Asthena)

Inclusion Filters ;
(Excluded Patients: 8) Demographics & Lifestyle ﬁirniczl ‘lr{knton Diagnosis Medications Tests n‘ lmlg‘ing ’ r.B,s.k:“-u lmjnun!mtt:ni o

Exctuded patients have airoady COmMpleted tems selected In the Oender Date Range Date Range ] Date Range

Exciusion fiters
Age Band Chalestero! SNoMED Medication Group Pathology Group MES ttem No Immunization Type
Pension Status crR AND SNOMED AND Medication Gro...  Pathology Test Name
Smoking Status HBAIC GP Diagnosis
Ascohol Consumption [ AND GP Diagnosiz
ATSI Status 10

Current Filters

Immunisation Date Range Exclusive: Last 1 Month,
Last 3 Months, Last 6 Months, Last 12 Months,
Outside Last 12 Months

Diagnosis Medications Tests & Imaging MBS Items
SNOMED Text Medication Group Date Range Date Range Date Range
=Text(Age Band]): 70-74,75-79
GP Diagnosis. Medication Pathology Group MBS Item No. Immunisation Type
Pathoiogy Test Name
Radiciogy

4. While in the Exclusion Filters section of the page, Select the Immunisation Type filer and select ‘Zostavax’

Clinical Indicators - Beta (please read disclaimer information)

POLAR

Immunisations

Oate range for Immunaation Tyoe

Date Range

Immunisation Type

% (L0, 'SNOMED' » COPD and ‘AND SNOMED' » Asthma).
Active Patient Count.#
EGE
(Excluded Patients: 3) Smae coprvtossocs SN Diegnacts Nostentiame it SO oo
b pationts bive siatay conpletsd e SESCAI0 M 108 Genaer Systoic Biood Pressure Active Disgnotia Current Medication Date Range Date Range
Exclusion fiters
Age Band Cholestero! SNOMED Medication Group Pathology Group. MBS Item No
Pension Status GrR AND SNOMED AND Medication Gro... Pathology Test Name
‘Smoking Status HBAIC GP Diagnosis Medication Radiology
Aicohol Consumption o AND P Diagnosis AND Mecic{ o~
—_ e ] 550 ER
ATSI Status. K10
Q
VARICELLA-OSTER
VARILRIX
VAXIGRIP
Current Filters Exclusion Filters VIVAGM
Immunisation Type Exclusive: ZOSTAVAX TR ; DR
Tasmisidestions Date Rifige Exchosive: Esst 6 Monthe, Diagnosis Medications Tests & Imaging MBS Items
Last 12 Months, Outside Last 12 Months, Last 1 O Ty ey Ty
Month, Last 3 Months
GP Diagnosis. Medication Pathology Group MBS Item No. Immunisation Type
=Text{lAge Band]): 70 - 74,75-79 .
Pathology Test Name
Radiciogy




5. To generate the patient list, Double Click the ‘Active Patient Count’:

Active Patient Count ¢

665

(Excluded Patients: 3)

6. We recommend exporting the data before printing out the list.

Patient List

PATIENT LIST

Surname

Iturrieta

Alvero

Puchner

Ventureira

Crickard

@ showdetails

&3 Takesnapshot

Pension Status Q
-~

mmonweaith Seniors Health Card

r

nmonwealth Seniors Heaith Card

r

nmonweaith Seniors Health Card

Commonwealth Seniors Healith Card

Open snapshot library Q Patient Age Q Gender Q
[#® Exportdata > 4 Back
Exportas an image
Ciarence Active 19/02/
Export to PDF
Cheikhou Active 17/@5/ | Exportdata
Dale Active 13/67/1941 76 Female
Laraine Active 17/68/1940 76 Male

Commonweaith Seniors Heaith Card

We hope you find this walk through useful. If you have any queries, please feel free to contact the POLAR support team: p. (03)8822

8444

e. support@outcomehealth.org.au
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Diabetes Coding Errors

This walk through will demonstrate how to generate a patient list for diabetes patients that have NOT had their diagnosis mapped to SNOMED.

Patient cohort:

All patients with a free text diagnosis that includes the part words: ‘diab’,'gluc’,'fast’ or 'ogtt’.

POLAR Report

POLAR Summary Business or POLAR Summary

-..:' 'g‘
3 2%

POLAR Summary

POLAR Summary )
Business

1. Open the POLAR report Summary or Summary Business

B A -

2. Select the Diabetes Quality Improvement tile

Q

Diabetes Quality
Improvement -



3. Gotothe SNOMED TEXT — DIABETES RELATED table and from the SNOMEX Text filter, select the ellipsis “...” button and select the ‘Select all’
option.

Pati
atient Counke SNOMED TEXT- DIABETES RELATED

6 3 8 46'384 ;';—T;r"— dentify the GP diagnoses mapped to SNOMED text categories for
’ Active

PATIENT FILTERS n | Patient

364
Patient Status 18
19
220
e e
13
Current Medications <
)
men 185

DIAGNOSIS FILTERS

Diagnosis Active

j ——— T RELATED ot
Provider Dathalacr ar

4.  Go to the GP DIAGNOSIS — DIABETES RELATED table and from the GP DIAGNOSIS TEXT filter, select the ellipsis “...” button followed by the ‘Select
possible’ option.

GP DIAGNOSIS- DIABETES RELATED

GP DIAGNOSIST...

ient Count 362

133

78

Select possible 68

34

»Se!cct possible l LITUS 21

=] Select excluded 17

12

DIABETES MELLITUS 11

‘ 1

DIABETES MELLITUS -IDDM 7
DIABETES MELLITUS - NIDDM




5. Again, use the GP DIAGNOSIS TEXT filter list, however this time select the ellipsis “...” button followed by the ‘Select excluded’ option.

GP DIAGNOSIS- DIABETES RELATED

@t categories for

GP DIAGNOSIST... ¥

B : B38|

Jent Count

4 8% Selectall

L)

[=] Select excluded “

Select excluded

| DIABETES MELLITUS
DIABETES MELLITUS - IDDM

DIABETES MELLITUS - NIDDM

NIADCTTO MO M _TVDLY

‘ Patient Count

This will now return a list of the GP free text diagnoses that are NOT mapped to a SNOMED code.

SNOMED TEXT- DIABETES RELATED

Use this table to identily the GP dagnoses mapped to SNOMED text categories for

diabetes
SNOMED Text v

Patient Count

Total

6. Double click on the Patient Count, to generate a list of patients for data cleansing in your GP Clinicalsoftware.

Diabetes

Patient Count &

9

Active

GP DIAGNOSIS- DIABETES RELATED

GPDIAGNOSIST... ¥

Total

GLUCOSE TOLERANCE TEST
IMPAIRED GLUCOSE TOLERANCE TEST
DIABRETES EDUCATOR CLINIC
DIABETRES EDUCATOR CLINIC

362
133
78
68
34
21
21
17
12
11
7

Patignt Count

O



Patient List

PATIENTLIST

Surname

Iturrieta

Alvero

Puchner

Ventureira

Crickard

© showdetails

& Takesnapshot

Pension Status Q

A

pmmonwealth Seniors Health Card

r

nmonweaith Seniors Health Card

r

nmonwealth Seniors Health Card

Commonweaith Seniors Health Card

Open snapshot library Q patientAge 2 Gender @
[~ Exportdata 4 4 Back
Exportas animage
Clarence Active 19/62/
Exportto PDF
Cheikhou Active 17/e5/ | Exportdata
Dale Active 13/87/1941 76 Female
Laraine Active 17/@8/1948 76 Male

We hope you find this walk through useful. If you have any queries, please feel free to contact the POLAR support

team: p. (03)8822 8444

e. support@outcomehealth.org.au

Commonwealth Seniors Health Card
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Logging into Polar GP

Run the Polar GP application from your workstation.

Faolar/GF

You will be presented with the login screen.
Enter the login username and password, then press Log In.

(3 POLARGP X

Username

Password

| Log In Cancel
Forgat semame/Passwaord Request Access

Please Note
If you do not have a username or password, see the Request Access section of this document.
If you have a username but do not know your password, see the Forgot Username/Password
section of this document.

Compiled by Yu Gary Sun, Rural Health Academic Centre, The University of Melbourne.
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Forgot Username or Password

If you have been assigned a login but are unsure of your password, click the Forgot
Username/Password button.

() POLAR GP *

Username |username

Password |**#**

| Log In Cancel

Forgot Lsemame/Password Regquest Access

A webpage will open asking for the email address that is linked to your login.

Forgot Username / Password

Please enter your email address and we will send you an email with your username and the ability to reset your password if needed

Email Address

Send Reset Email

Once you have entered your email address, press the Send Reset Email button.
You will then see a confirmation screen and an email will have been sent to the entered email
account.

Forgot Password

An email has been sent to mbrowning@outcomehealth.org.au to reset the password for the login maxpower

Please check your email for further instructions

The email that is sent contains your username and a link that is valid for 24 hours.

Compiled by Yu Gary Sun, Rural Health Academic Centre, The University of Melbourne.
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POLAR Password Reset - Message (HTML)

Message @ Tell me what you want to do...
= x £ Reply B ¥ Other ; =~ E¥Mark Unread Ye) q
@. Reply All 9) To Manager - .ER H. Categorize ~ -
& . Delete Ei- |z . 1 Maove Editing  Zoom
] @,Forward Team Email - . [P ™ Fallow Up~ -
Delete Respond Quick Steps P Move Tags N Zoom ~

Mon 12/12/2016 12:03 PM
No Reply
POLAR Password Reset

To Michael Browning

A request has been made to reset vour password for username maxpower. If this was vou, you
have 1 day to click the following link to choose a new password. If vou didn't request a password
reset, you can 1gnore this email

Click this to reset 1it. Click here

Clicking this link takes you to Polar Explorer and allows you to enter a new password.

PLAR
Set Password
Here you can set a new password for the username maxpower.

New Password

Confirm Password

Update Password

Password Rules

« Minimum length: 8

The only requirement for the password is that it is at least 8 characters long.
Pressing Update Password changes the password for the username in your email.

Request Access

If you do not have a username assigned, click the Request Access button. A webpage will open
requesting your details.

Compiled by Yu Gary Sun, Rural Health Academic Centre, The University of Melbourne.
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Enter your First Name, Last Name and Email address, then press Send Request.

Request Access

Use this form to request a login to access your POLAR reports.

An email will be sent to your clinic's administrators for them to set up your login.

Name

First Name

Last Name

Email

Email

Confirm Email

Submitting this will automatically send an email to your Group Administrator(s) who can then setup
your access.
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System Icon Options

Once you have logged into Polar GP, a system tray icon will appear next to the time on your
computer.

11:56 AM
12/12/2016

® 7140 B EnG

Right-click on this icon to view the following options:

Change Password

Refresh Reports

Start POLAR Quick Support
Open Logs Folder

About

Change Password

After right-clicking on the system tray icon, select Change Password.
You will be prompted to enter your existing password, followed by the new password.

Change password for usemame mapower'.

Qld Password

|
MNew Password | |
Corfim MNew Password |

Pressing Ok changes your password.

Please note that the new password must be at least 8 characters long. If this requirement is not met,
the following information box will appear.

Change Password d

o MNew password must be at least 8 characters long.
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POLAR GP Information
SNOMED CT: The Global Language of Healthcare

SNOMED CT is the most comprehensive and precise clinical health terminology product in the world,
owned and distributed around the world by The International Health Terminology Standards
Development Organisation (IHTSDO).

SNOMED CT has been developed collaboratively to ensure it meets the diverse needs and
expectations of the worldwide medical profession and is now accepted as a common global language
for health terms.

Patients and healthcare professionals benefit from improved health records, clinical decisions and
analysis, leading to higher quality, consistency and safety in healthcare delivery.

SNOMED CT:

e Is the most comprehensive, multilingual clinical healthcare terminology in the world.

e Isaresource with comprehensive, scientifically validated clinical content.

e Enables consistent, processable representation of clinical content in electronic health records.
e Is mapped to other international standards.

e Isalready used in more than fifty countries.

When implemented in software applications, SNOMED CT can be used to represent clinically relevant
information consistently, reliably and comprehensively as an integral part of producing electronic
health information. SNOMED CT supports the development of comprehensive high-quality clinical
content in health records. It provides a standardised way to represent clinical phrases captured by the
clinician and enables automatic interpretation of these. SNOMED CT is a clinically validated,
semantically rich, controlled vocabulary that facilitates evolutionary growth in expressivity to meet
emerging requirements. SNOMED CT based clinical information benefits individual patients and
clinicians as well as populations and it supports evidence based care.

The use of an Electronic Health Record (EHR) improves communication and increases the availability
of relevant information. If clinical information is stored in ways that allow meaning-based retrieval,
the benefits are greatly increased. The added benefits range from increased opportunities for real
time decision support to more accurate retrospective reporting for research and management.

Link: http://www.ihtsdo.org/snomed-ct

SNOMED Starter Guide: http://www.ihtsdo.org/snomed-ct/what-is-snomed-ct

How does POLAR use SNOMED CT?

MEGPN, along with Health Language Analytics, mapped 57,000 GP Diagnoses and Reason for Visit to
SNOMED CT codes. This included both free text and categorised items to determine how free-text
could be mapped. This process led to a strong mapping of most items and is an ongoing part of
MEGPNs work to enhance the current system over time.

For example, a GP may input “Hypertension in pregnancy”- this is then mapped to the SNOMED
category “Hypertension”. This allows GPs to also have some more details in their clinical records, but
allows POLAR GP to audit at a higher level.

Compiled by Yu Gary Sun, Rural Health Academic Centre, The University of Melbourne.
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Higher Order Diagnosis
The Higher Order Diagnosis groups are grouped on a broader SMUC codes system. The SNOMED CT
codes have been used to map to these to allow practices to start in more broad categories such as

“cardiovascular system” and as they apply that filter they can then review all GP inputted and
SNOMED CT diagnoses in that category.

Medications: ATC classification System from the Word Health
Organisation

The internationally recognised Anatomical Therapeutic Chemical (ATC) classification system divides
active substances into different groups according to the organ or system on which they act and their
therapeutic, pharmacological and chemical properties. Drugs are classified in groups at five different
levels. The drugs are divided into fourteen main groups (1st level), with pharmacological/therapeutic
subgroups (2nd level). The 3rd and 4th levels are chemical/pharmacological/therapeutic subgroups
and the 5th level is the chemical substance. The 2nd, 3rd and 4th levels are often used to identify
pharmacological subgroups when that is considered more appropriate than therapeutic or chemical
subgroups.

For example: The complete classification of metformin illustrates the structure of the code:

e Alimentary tract and metabolism (1st level, anatomical main group)

e Drugs used in diabetes (2nd level, therapeutic subgroup)

e Blood glucose lowering drugs, excl. insulins (3rd level, pharmacological subgroup)
e Biguanides (4th level, chemical subgroup)

e metformin (5th level, chemical substance)

In POLAR GP, there are 3 levels provided:

e High Level Search: Level 1 in the ATC- a broad search capability
e Medium Level Search: Level 3 in the ATC- a medium search capability
e Low Level Search: Level 5 in the ATC- a narrow search capability

Again, this allows the practice to start broadly or from a very specific drug for their audit.

Link: http://www.whocc.no/atc/structure _and principles/
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How to put the Computer onto ‘Never Sleep’ so practices can have a successful
Extraction:

Go to CONTROL PANEL — Select View by Large Icons

Then go to Power Options

[EZ Al Control Panel ltems — O X

4+ EZ > Control Panel » All Control Panel ltems\> ch Control Panel »

Adjust your computer’s settings View by: Largeicons

Back up and Restore

i
g’ (Windows 7)

Date and Time

BitLocker Drive Encryption

E dn

Tg Colour Management Default Programs

Credential Manag

@ AutoPlay
=
€

Ease of Access Centre

® & &

Dolby Audio

Flash Player (32-bit)
-

A Device Manager =& Devices and Printers

File Explorer Options & File History A Fonts
~ r ® i
HomeGroup e Indexing Options Infrared @ "I';toe\‘s PROSet/Wireless
; 4 . - e,

Internet Options 25| Java (32-bit) Keyboard %& Language

Lenovo - Airbag Protection @ Lenovo - Keyboard Lenovo - Microphone @ Le‘lwo\:o - Updlate and
Manager Drivers (32-bit)

Mail «» Mouse gtwork and Sharing / Pen and Touch

g Phone and Modem Tﬁ PjKZI iehr:t\ﬁcate Manager \IQ PovM§ Options fi‘ Programs and Features

(32-

Clic on ‘Change when the computer sleeps’

Control Panel Home

Choose what the power
buttons do

Choose what closing the lid
does

Plans shown on the battery meter

(®) Balanced (recommended) Change plan settings

Create a power plan . .
P F Automatically balances performance with energy consumption on capable hardware,

E
fa]
=
o
[=]
I
m
=
o0
m
5
5
Ei
o
E
o
o
m

(C) High performance Change plan settings

% Change when the computer Favours performance but may use more energy.
sleeps

Show additional plans

Change the settings to Never on both: and SAVE CHANGES
C

at yghl want your computer to use,

Change settings for the plan: B
Choose the sleep and display settin

j On battery A9 Plugdedin

LY Turn off the display: ever ~ 10 minutes ~

W Putthe computer to sleep: | Mever w 30 minutes ~

Change advanced power settings

Restore default settings for this plan

Save changes Cancel
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Introduction

This manual describes how to use the GRHANITE Consent Denial,
to opt-out patient in the Clinic. Once this Consent Denial process is
completed, patient’s information will not be extracted by
GHRANITE software. The Consent Denial is non-reversible. Patient
could not change their mind and opt-in later.

How to active patient opt-out process.

To active the opt-out process, an authorised person at the practice must:

1. Logintothe PCthat is running the GRHANITE software.

2. In windows task bar(located on right bottom of the screen), Mouse right Click on the
GRHANITE Icon(Green one) @ Left click on the “Deny Patient Consent” option

Swskem Manager

Deny Patient Cnnsent<::|
Export Daka Mo

Files &waiting Export:

Run PC Diagnostics

Display Console
Exit E

3.  When the “Patient Consent Denial Form” window is open, enter the patient’s details into the
specified fields.

Note: All entered details must EXACTLY match the information entered into the GP system.
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&% Patient Consent Denial Form

Please enter the details of the patient that wishes to opt out
of the study.

Patient Details:
First Name: H ]

Surname: | \

Date of Birth: | 28/02/2013 v

Gender; v

[ Save & Exit ] l Save ] [ Exxit J

_ ’ GRHANITE™

el R | view All Patients >> |

Network Information
B [ iew AuditLog>> |
the Enterprise

Connected

4. This will automatically exclude a patient's information during the GRHANITE data extraction
process.

5. Click “View All Patients” will enable the view of patients that have opted out.

tBl Patient Consent Denial Form

Please enter the details of the patient that wishes to opt out Patients that have opted out:
of the stucy. FirstName Surname DoB Gender
Patient Details: Sun E28/[12/1 990 M
First Name: | l
Surname: | [
Date of Birth: | 28/02/2013 v
[ Save & Exit ] l Save ] [ Exit ]
GRHANITE™
Gorefi st
Network Information
Ty o
the Enterprise
<l Il >
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2

R
IVETICA ST
il 'Data Cleaning Tips in Medical Director

Cleaning up Recall Lists in Medical Director:

Open Medical Director Maintenance from the desktop Database Tasks/Medical Director Clinical/Merge Clinical Lists/You will need to
login and have access to the maintenance programs to continue.

Bl MedicaiDirector Maintenance s O
File View Help

== 52 -
Maintenance Tasks [4] LA ] W L;‘ >

Progress Diagnosis  Inactive / Pregnancy CarePlan Link File

commen Notes ... Coder Active ...  Restarter  ListEditor  Processor
Database Tasks . Y ‘ I o @ *‘ ‘jg
Common Merge Patient Device List  Mail Merge Manage Release
MedicalDirectorClinical (CiricalLista grhotna B.:: Utlity  Communic... Docum...
N~ & B

Assisted Content Dictionary
Registraton  Update Manager

|Not Logged In 7/07/2017 1:37PM

Select Recall List from the drop down list:

hwmuV
Recal List v

Rems Rems
PAP PAP
Replace: With
Status
Change oK
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This is where you can link recall reasons that are either misspelt, incorrect, or there are too many recall reasons that are the same from the
practice staff continuing to add new recall reasons. Ensure the reason is in “patient speak” as this is what will appear on letters and SMS
recalls. See screen shot below where you can replace and tidy up the reasons without losing the recall. Choose the item and the one you
wish to link it to then change and okay. Encourage GPs to stick to the list and not to add new recall reasons unless appropriate.

[ Merge Clinical Lists ><‘
Show Clrical List for
Recal List v

hems‘/ fems
PAP; PAP SMEAR

PAP SMEAR

Replace With:
[Pap | [pAPSMEAR |

Status

Linking free text reasons for visit with coded reasons for visit:

/|

Open Medical Director Maintenance from the desktop Database Tasks/Medical Director Clinical/Diagnosis Coder/You will need to
login and have access to the maintenance programs to continue.

= Diagnosis Coder X
The box on the lek contains all the uncoded diagnoses in the past history database
Ble Yiew Help
: - -+ To code a diagnosis, highlight it in the fist on the lef, then use the list on the right to find the closest
Mamtensnce Tasts (@) ] w F J e maiching Gagroess
z Progess | Disgross J Inactive/ Pregnancy CarePlan  LikPle Use the 'Link’ bution to attach the code for that dignosis 1o the coded entry on the right. or use the
RS Notes. Coder Actve Restarter  LstEditor  Processor ‘Correct’ button to change the diagnosis on the left to that on the right. e.g. if there is 2 simple mis-
= N spelling
Database Task = - E
S A e F1} > & t © NB The disgnosis matching performed here only sflects entries that are already in the Past Medical
mmon Mege  Patient  Devcelst MaiMege Manage  Release History database. and is not sutomatically applied to future entries into this database!
RN Cinical Lists Photos 8. Utity  Communc... Docum.. -
aiDirect sore
Head Cold
~ £ = Sore Bum fsoeteoat |
Asssted  Content  Dictonary
Regetaton  Update
Logged In - MD Live Data (EQCA160129-09\HCNSQLO7) 7/07/2017 2:27PM Link Comect E

Select the un-coded diagnosis from the left side and link it with the coded reason on the right hand side, correct then ok. See screen shot.
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Making patients inactive (bulk inactivation)

In Medical Director not in, a patient file go to Search/Patients

I MedicalDirector Clinical 3.17.1
Jpen File Patient User Tools Clinical Correspondence Sen%h F
Patient...

Asthma...

Diabetes Register...

Immunisation...

Pap Test Results...

Pregnancy List...

Prescription >

Recall...

Influenza 'At Risk'...

Patient Search
~Age ———| [Gender Transgender | [~ Pregnant ATSI |
Agegreater hanorequalto: [ | | | (AA gﬂ gﬂ [ Not stated/inadequately described
[CINot Stated Yes Yes [ Aborignal
Age less than or equal to:
L] CImae Ot Ot [] Tomes Sirat Islander
[[] Female [[] Aboriginal and Tomes Stra Islander
Occupation ¥ | [lintersex/Other Other demographic citena ] Nether Aborignal nor Tomes Sirat islander
) Smoker >= /day  []Never Smoked ] Ex-Smoker
Drug/Condition
® Curently taking dug \
O Curently taking drug from class
O Previous script for dug
O Condtion
O Symptom
Osen OR NoT Add 10 search crteria
[JSeen From 7/07/2017 To 7/07/2017
[Nt seen since 70772014 ~
Custom Field 1 | | [ patients who have not been seen since 7/07/2014

Custom Field2 [
Custom Field 3 [

b
Cear
Close

Patients not seen since put in your date range i.e. go back 2 years or whatever is appropriate for your practice and then search once the
list is generated check the contents of the window and then inactivate patients this will not delete patients it will create an inactive
status they can be made active again but only one by one.

(B MedicalDirector Clinical 3.17.1 - [Search Results]
of File Window Help

|t patients who have not been seen since 7/07/2017 Number of patients: 5 |

! | Setup search crtenia
Sumame First name Address Prefered Addess ~ DOB Gender  Transgender Phx
Anderson David 61 Wallace Sreet, Bundaberg QLD 4. Resdentid 04/01/1955 M N
Anderson Penny 61 Walace Sreet, Bundaberg QLD 4. Resdentl 04071993 F N
Test Test 1 Test Street, Box Hil VIC 3128 Resdential 01011982 F N

| Smpson Bat 18 Prospect Street, Box Hil Resdential 0170172000 M N
Andrews John 2Kennedy Road. Bundaberg QLD 46.. Residential 170611968 M N
N

I
A
5 Open || AddRecsl | Save Pret Labels || Maimenge | Close
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Doctors please mark results as notified add recalls update or delete recalls and when adding Pap smear results please add them to the
Pap test record by right clicking on the result and Copy to Record Pap Test Result (see below)

§ MedicalDirector Clinical 3.17.1 - [Holding File]
B File Edit Patient Action Window Help

Preview - Full ~ | Hide Preview | Clear Filters Move Location | Document Details | Scan ~ Import ~ Print v | Printlist v [

Jof 8Records | Highighted Columns are Fitered

Date Requested [ 7]| Resut (7] Patent (7] Subject 47|/ Descipton 7] R

150272013 150272013 ANDERSON.Davd  E/LFT (MASTER) D

L A M Filter by this Value T
15/02/2013 15/02/2013 ANDERSON. 0| D
22013 270272013 ANDREWS. 04 VoW 0
0/02/2013 200272013 ANDREWS,&d  Document Details. D
1022013 13/02/2013 ANDREWS.4y ~ Movelocation.. ]
0272013 8022013 ANDREWS,4i  Delete o
0012013 00172013 ANDREWS,4d  Print 0

Print To...
Action »
£ Reassign Patient...
A |Name: X-RAY, HIP K ~ Assign Recipient..,
2 False Sreet i
BRISBANE. 4000 Open Patient
DOB: // SexF
No: 6692620703

1HI No: View Signature

Lab, Reference: 04:5951903:25T-0 <

Date Requested: 09/04/2004 « | Sender/Pronder.  DDI

When checking the holding file Doctors Update Medications from
Discharge summaries, specialist letters or results

From the holding file, highlight the patient then open patient add RX RX + Prescibed elsewhere. Update new history items if
needed.

Enter Dose X
Drug details
NAPROSYN TABLET 250mg

Chronic arthropathies (ncluding osteoarthrtis) ~ Pl |
Chinical critenia:

Dose Frequency Instructions
Sa T —
Evey stertedoy e

very atemate
Every third day mdmeds
In the moming With meals
Midday Ater meals
| At night Left side
Twice a day sde
| 3times a day To both sides
4times a day Plus as required
| Two hourly
Four houdy
| Six hourly
Eight hourly
‘Wﬂ
|
J The patient agrees to this
Calcu prescription being sent to therr
E MyHeatthRecord
Start date of medication
[ Add to favourtes [[] Save as defaut 27/03/2017 @~ Ok T
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Update patient gender

Open Medical Director Maintenance from the desktop Database Tasks/Common/You will need to login and have access to the maintenance programs to
continue. A wizard will open click next

[l MedicalDirector Maintenance - [u] >3
Ele View Help
' B 2 8 B § 2
Datebase ( Pabents | Pabent  Import/  Merged  Lcence
Propertes \ Manager | Revver  Export  Patents  Detais
Database Tasks 5] < HL ©
Common Messenger  Data  Settngs  Healthlnk Communc...
MedicalDirector Clinical Prey (Yemgw  Stw) e
[Logged In - MD Live Data (EQCA160129-09\HCNSQLO7) 7007 | 3aiem

Then select Update patient gender this will update missing gender information by linking it to the patients title (Mr,Mrs etc..)

MedicalDirector Maintenance - O X

Eile vi 5 patient Manager X

Mainten  Select Actions
Commq  Select the actions to be performed on the patient demographic data

N
Databas 2
commi < B Update Patient Gender
Medi Ensures the patient’s gender matches their title (e.g Mr -> Male, Mrs -> Female)
where the patient is not Transgender or Intersex/Other.

[J Update Patient Case

¢ Uppercase Patient Database

Ensures that the patient's title, first name, sumame and address fields are
stored in uppercase (e.g MR TERRY SMITH, MRS KERRY O'NEIL).

Mixed Case Patient Database

Ensures that the patient's title, first name, sumame and address are stored in
a mixed case fommat (e.g Mr Temy Smith, Mrs Keny O'Neil).

Mixed Case with Sumame Uppercase Database

Ensures that the patient's title, first name and address are stored in mixed
ganarmmdﬂte patient’s sumame is stored in uppercase {e.g. Mr Teny
).

| <<Back | New> || Cancel || Hep |

Logged In - MD Live Data (EQCA160129-09\HCNSQL07) [ 7072007 [ 3:7PM y
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Best Practice Data Cleaning (Steps taken from BP knowledge

base)

Cleaning up un-coded and free text data

BP Premier offers a range of clean-up utilities that can merge:
e obsolete contact categories
e document categories

e reminders

e un-coded past history items.

CLEANING UP REMINDERS

1. From the main Best Practice screen,
select Setup > Configuration > Reminders.

ﬂ Configuration

Reminder reason Sl Add

g/ 12mth Immunisation :
General Results | |select Reminders then 2mth Immunisation ‘ Edit
import Clean Up 4-5y Immunisation

4mth Immunisation
6mth Immunisation

d 3 =T | —

Remove

ks Databass Allow free text reminders.
/ Fields to be printed on Reminder list:
/ Name Size (mm) A Add
Name 50 e e

Reason 40 Modity

Lists  Remind... Date Due 20 [ Delete
Doctor 45
Phone 25
Mobile 25 ot

Send as: |Mail merge e

Care plans E-mail
Check 'Mark as sent' box as default

Default reminder list interval: 1 week v

@ 9 Display Actions/Reminders less than months old

Messages Messag...

2. Inthe Reminder Reason section, click Clean Up. The Clean up
reminders screen will appear.

The left hand side shows all the Reminder reasons associated with reminders in the database: both entered as free text and from the
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coded Reminder reason drop-down. The right hand side shows all the reminder reasons that have been actually added
into the reminder reason table on the previous screen.

f‘f

General

Links

Care plans

L)

Messages

Results
import

Reminder reason
12mth Immunisation
2mth Immunisation
4-5y Immunisation
4mth Immunisation

~ Add

Edit

Remove

ﬁ Clean up reminders

Reminders

Care plan

Diabetes reweV
Fluvax

Fluvax Immunisation
Hepatitis B Immunisation
Immunisation

Influenza Vaccination
Pap Smear

Pneumovax

N\

Reasons
Colonoscopy
Diabetes review
DVA review

Faecal Occult Blood
Full medical

Health assessment
HPV Immunisation 2
HPV Immunisation 3
Immunisation
Mammogram

Pap smear
Pathology test
Pneumovax Immunisation

Close

Before you start the

Save Cancel

clean-up process, it is good practice to ensurethat

the Reasons list contains only Reminder reasons that you feel are relevant for your clinic's use. Edit and remove unwanted
reasons from

the Configuration > Lists screen.

To merge document categories, select the items on the left hand side that you

want to merge into a category on the right hand side. Select multiple items by
using Ctrl+Click.

you wish to merge them to.

selected reasons to a category.

Once the items are selected on the left hand side, select the item on the right

Click Change. A prompt will display to ensure you wish to changethe

Make sure that you have the correct items selected and click Yes to merge.

Repeat steps 4—7 for any other reminders you want to clean up. Click
Close to return to the Configuration screen.
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CLEANING UP UNCODED PAST HISTORY ITEMS

You can clean up un-coded conditions that have been recorded in the Past History section of Best Practice. Cleaning up un-coded
items makes it easier to perform database searches and manage third-party clinical audit tools.

Past history, clean-up is not accessed through the BP Premier main screen, but through the BP Premier Utilities functions. Users will
need the Past History user permission set to 'Add/Edit/Delete’ to use this clean-up function.

1. On Windows 8 or later, select the Windows logo in the bottom left
> Apps > BP Utilities.

File ZTGCM Insert Design Layout References  Mailin)
-y P — 1— i
D Arial 12 A A Aar A =i
M © Filters v
Best match /
BP Utilities
Desktop app %

Searrh ciinnectinne

On Windows 7 or earlier, select Start > Programs > Best Practice
Software > Best Practice > BP Utilities.

Select your user name from the drop down list and enter your password.

Double-click on the Clean up history icon. The Past History clean up
screen will appear.

J 4 Bp Premier Utilities X ‘
45 s A
@7’ V/ I
View BP text logs Check databases View DB stats Rebuild SQL indexes

Logged on computers Detailed sqgl view Import report Cleanup history
. @ t .
! ( 2 0
—
- =
—
Map result names Delete messages Set FileGrowth Set server memory

The Un-coded Past History Items list shows all past history entries
entered into the database, from a conversion or free text.

The Conditions list is the list of coded conditions entered into Best Practice.
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4. On the left hand side, select the items that will be merged to a coded
condition. Use Ctrl+click to select multiple items.

5. Tofilter the coded Condition list, enter the coded condition you want to map
to into the keyword search field and click Keyword.

6. Select the condition to merge to and click Replace. In the example above,
several free text abbreviations for diabetes are being remapped to the coded
condition 'Diabetes Mellitus - Type 2'.

7. A prompt will display to ensure you wish to merge the selected items to a
category. Make sure that you have the correct items selected and
click Yes.

8. Repeat steps 4-7 for any other un-coded items you want to clean up. Click
Close to close the Past History clean up screen.

£ Past History cleanup X l

Uncoded Past History terms: |

DIABETES | Keyword
(;cheptive ill PTf_esa'i:tion Condition A
Ex"aSk' T - Diabetes
cision Skin . sion Diabetes clinic
F@dum - Radius & Uina Diabetes cycle of care completion
Hip - Total Replacement Diabetes Educator referal
Hypertension - Isolated Systolic Diabetes educator referral
Lesion - Skin Diabetes Insipidus
Oral Cortraceptive Pill Prescription Diabetes Insipidus, renal
Osteoarthitis - Hip Diabetes Melitus _
Osteoporosis - No Fracture Diabetes Melitus, Gestational
Diabetes Melitus, Type 1

Otitis Extema - Recument

Diabetes Mellitus, Type 2

Rye Neck Diabetes review v
Smoking cessation
Tubal Ligation - Laparoscopic Left Right Bilateral
Acute Chronic
] mild [OModerate  [] Severe
Fracture:
Displaced Undisplaced
Compound Comminuted
Spiral Greenstick
Replace Close
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CLEANING UP CONTACT CATEGORIES

1. From the main Best Practice screen,

select Setup > Configuration > Lists.

2. Inthe Contact category section, click Clean Up. The Clean up
categories screen will appear.

P B 3 ;
é‘/é] & Reason for ceasing medication A | | Contact category Type ~
Gefieral ~ Results | | Ineffective Aged Care Facility Institution
import | | Allergy Allergy Individual
Adverse reaction Individual
£ Clean up categories X
% Contacts Categories ~ v
Cardiology Aged Care Facility 7up
Dietitian Allergy L
Exercise physiologist Anaesthetics
General Surgery Anatomical Pathology
u Obstetrics & Gynaecology Audiology
Optometrist Cardiology
Orthopaedics Cardio-Thoracic Surgery
Paediatrics Care provider
Pathology Dentist
Physiotherapy Dermatology
Psychiatry Diabetes educator
e Public Hospital Dietitian ow deleted
are plans| 3 3
Radiology Endocrinology
Exercise physiologist v
@ ‘ Change Close
Messages =
\
Add Edit Remove
Bp Service Save Cancel

The left hand side shows all the contact categories that are used

in Contact records: both entered as free text and from the coded Category

drop-down.

The right hand side shows all the contact categories that have been added into the Configuration > Lists categories table.

3. Before you start the cleanup process, it is good practice to ensure that
the Categories list contains only those categories that you feel are relevant for your clinic's use. Edit and remove unwanted categories from

the Configuration > Lists screen.
4. To merge contacts, select the items on the left hand side that you want to merge
into a category on the right hand side. Select multiple items byusing Ctrl+Click.

5. Once the items are selected on the left hand side, select the item onthe right
you wish to merge them to.

6. Click Change. A prompt will display to ensure you wish to changethe
highlighted contact types to a category.

Make sure that you have the correct items selected and click Yes to merge.

Repeat steps 4—7 for any other contact categories you want to clean up. Click
Close to return to the Configuration screen.
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CLEANING UP DOCUMENT TYPES

1.

The left hand side shows all the document types that are associated with documents within the database: both entered as free text and

From the main Best Practice screen,
select Setup > Configuration > Lists.

In the Document type section, click Clean Up. The Clean up
documents screen will appear.

£ Tw

General  Results
import

&) =

Links  Database

Care plans  E-mail

® 3

Messages Messag...

Bp Service

Reason for ceasing medication
Ineffective

Allergy

Adverse reaction

Drug interaction

Discontinued

nnnnnnnn

Aged Care Facility

Allerav

Contact category Type
Institution
Individuial

Add Edit Remove

Document type
Clinical photograph
Discharge summary
ECG

Email

Letter

Referral letter

v

Add Edit

Remove | Cleanup

Reason for cancelling appointment

£ Clean up documents

Documents

Clinical photograph
HAEMATOLOGY
Keloid scar R upper arm
Mole

specialist letter

Categories

Clinical photograph
Discharge summary
ECG

Email

Re@ral letter

Report
Specialist letter

[]save current Category as Subject

Change

Close

Add Edit Remove

from the coded document types drop-down.

Save

Cancel

The right hand side shows all the Document Types that have been actually added into
the Configuration> Document types table.

3. Before you start the cleanup process, it is good practice to ensure that
the Categories contains only document types that you feel are relevant for your clinic's use. Edit and remove unwanted document

categories from

the Configuration> Lists screen.

4. To merge document categories, select the items on the left hand side that you
want to merge into a category on the right hand side. Select multiple items by
using Ctrl+Click.

5. Select Save current Category as Subject to save the left hand side document
category as the subject of the merged document. This will ensure that
documents are still labeled correctly.
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6. Once the items are selected on the left hand side, select the item onthe right
you wish to merge them to.

7. Click Change. A prompt will display to ensure you wish to change the
selected document types to a category.

Make sure that you have the correct items selected and click Yes to merge.

Repeat steps 4—8 for any other document categories you want to clean up. Click
Close to return to the Configuration screen.

Inactivate Patients in Best Practice

Not in a patient, file open Utilities/Search

ﬂ Bp Premier

File Clinicaliew Setup Help

Stored prescriptions
Prescription lookup
Deleted clinical data
Word processor
Vivas/ACIR

Messages
Daily message
To do list

Previous patients

Ctrl+S
F9

F4

F8

F6
Shift+F2

o O

A Database search

aE® | ®

Setup search: | Demographics Drugs

Conditions Immunisations Pap smears Observations Family/Social

SQL Query: SELECT *

FROM BPS_Patients

WHERE StatusText = 'Active’
ORDER BY sumame, firstname

Save query

" Runquery | iickan Run Guan e s
your listaf patients to
Load query deactivate

[ Include inactive patients

l Search for visits
[ include deceased patients

Name Address

D.OB.

Seen by: All users v

1ont
[ include inactive providers

From: E0072014 B~ |

To

Bring the from date back to the date you have
decided separates active from inactive patients.
and click on Not then Add

Click on visits tab.

OAND  QOR  @NOT

Condtion
AND NOT Seen since 10/07/2014

e

Ensure the query in the condition box is correct then OK

[ ok Cancel
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# Database search

FELI

Setup seath | Demographics Drugs. Condtions Vists Imnunsstions | Pap smears. Observations Famiy/Social
SoLOwy:  [SELECT® | el
FROM BPS_Patierts

WHERE StatusText = ‘Active’ Load query
AND NOT intemaliD IN (SELECT intemaliD FROM Vists WHERE VistDate >« 20140710° AND Record Statu
(ORDER BY sumame. fintname

Save query
New query
m] pater [m] [ matchngrecorss |
Namme Addess D.0B. Age Medcare No Medcare expiy  File No. Homephone  Work phone Moble
Ackennann. Maree Alesha 71 Biabonger Road. Wilawong. 4110 06/08/1981 35y 4133178347-2 31102006 7894 07 78945787 07897852651
Adams, Felx Aexander 35 Yaabine Road, Landsborough. 4550 0121928  88ys  A133180466-1  31/01/2005 25 0723456387
them, Jason Patnck 17 Seymore Ave, Bertieigh. 3204 3051977 40ys  3500158284-3  31/03/2007 987 0349788795
them. Rhonds Joan 17 Seymour Ave, Bentieigh. 3204 06061938 79y 3500158284-2 386 0349788735
Nddge. Afred Chades Lazy Lakes Nursing Home, 4 King S, Launceston. 724/01/108  109ys  5500064871-1  31/07/2007 78 0356781510
Afreds. David Charles 431 Spence St, Odey. 4075 19031930 87y 4133180466-1  30/11/2006 9781 0748759654
Mreds. Gwenda Eizabeth 481 Spence S, Odey. 4075 1602153 Bdys  4133180466-2 301172006 9782 0748759654
Nen, David Charies 22 Star Sireet. Fremantie. 6160 06/10/19%0 Sy 2234567891 -1 6749 0899905050 0845673412 08523138542
Men, Fay Elen 8Grey S, Fremantie. 6160 12071540 Toym  2234567891-1 3u6 0893905050
Hen, Janele 22 Star Street, Fremartle. 6160 4/01/1965 52y 2234567891-1 6750 08 35905050 1300995787 057561238
Hen, Jessca Cate 22 Star Street. Fremantie. 6160 08/01/1952 25y 22M4567891-4  30/09/2004 6751 08
Nen. Mechel Owen 22 Sar Sreet, Fremartie 6160 15031968 Zym  2MS67891-3  30/09/2004 6752 08 99505050

Make patient inactive by opening patient, double clicking anywhere in the details area which brings up the edit patient function then put
a tick in the inactive box.

£ Edit patient X
p

o el —

Famiy name: l"*"” | Hisas S %
Grane - e | et (o R[] iz
Mdde name: [James | iPesamHCCNa: | | E®w: [ 100772017 v
Preferred name: [M I Pension card type: )
Datecf Bh: 26012008 v | Aoe [laym DVANo. ] |
v ol —

Ethnicty: +| Record No.: Patient ID: E
Address Line 1: (12 Johnly Usal doctar: Dr Frederick Findacure

Address Line 2. l Deny access to other users O

Posta Addess: | ’ Usual account Schedule fee v

Qy/sbub: | | Postcode: | ] Hesthis.Rnd: - [Medhesthy

Home phone: [0750505050 | Work phaone: | ] Heathins.No: 12312313 | Bed: [T 1

Mabie phone Contact via J| Relgon |Baptist

Consent to SMS reminder Head of famiy: |Mlan Abbott =
Emet [ | Nextofkin [Alan Abbott =
General notes: = cortact: -
Occupation: S
[ Regstered for CTG PBS Copayment relef
{opotnent inactive Deceased

[ Update address of all famiy members
[ Update address of all cumently at onginal address
* These name fields are used for Health Identfier lookups.

The patient can be made active again put a tick in the box when searching (inactive patients show in red) and can be made active again by
changing the status to active.

# Open patient X
1 5 % Searchfor. |ABBO (®) Name/DOB (O Medicare No. (O Record No
\ Show inactive patients D Show deceased patients
Neme bge Addess D.0E Record No MedcareNo,  Medicare expiy ~
Abbott, Anastasig Rose 13yrs 12 John St, Albany Creek. 4035  25/02/2004104 4133180467 - 12/08
Abbott, Benjamin James 14 yrs 12 John St, Albany Creek 4035  26/01/2002103
Abbott, Madeline Jane  39yrs 12 John St, Albany Creek 4035  14/02/197€102 4133180467 -12/08
v
Open | Viewdstals = Addnew  Addtofamiy | Cancel
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Correspondence In:

From Correspondence In add reminders, past history, add smear results and update medications

Tests Completed: INR
Tests Pending
Sample Pending :

This resultis: Action to be taken: Store resultin: Store for location: EMPHN
(O Normal (O No action (®) Investigations Include header
(O Abnormal (O Reception to advise (O Correspondence in Details
(O stable (O Nurse to advise Clinical Images
O Acceptable (O Doctor to advise
O Unacceptable () Send routine reminder A ReT e ,,‘ Add Past History
(O Being treated (O Non-urgent appointment = I
Add Action Add Smear Add INR

Go to Current Rx then add medications click on Mediation started by specialist or elsewhere

;i New Rx - Naprosyn 250mg Tablet X
Availability: Quantity ~ Rep.. Restriction BPP TGPISPC
100 3 PBS/IRPBSRB $224 $0.00
100 3 PBS/IRPBSRE $2.24 $0.00

Prescribe as: %) PBS (O Private

Allow brand substitution

PBS Listing PBS/RPBS Restricted benefit
Restrictions:
Severe pain Clinical criteria: * Patient must be receiving palliative care.

et iEhEa Medication started elsewhere]
Medication prescribed ~
Medication started in hospital
Medication started by specialist
atien

e ———
[ mark for printing ["Imark as printed Product Information
O Once only prescription O Long term medication CMI

< Back Next > Cancel




