
 

PDSA: Increase the number of patients having a shared health summary uploaded to the My Health Record   

Clinic:  Date: 

Title:  Number:  

Goal: What is the overall goal you wish to achieve? 
Increase the number of patients who have a current Shared Health Summary (SHS) uploaded to their My Health 
Record. (MHR) 

Idea: With an increase in the number of older patients attending the Clinic for vaccinations there is an 
opportunity to upload a new Shared Health Summary (SHS) to the patients My Health Record (MHR). 
Increase the number of patients with an updated SHS for this PIP Quarter by 100% 

PLAN: 
Providers to upload a SHS to the MHR for all patients attending the practice for vaccinations.  

List the tasks necessary to complete this 
test (what) 

Person responsible  
(who) 

When  Where 

Run a base line POLAR search to see how 
many SHS are being uploaded to the MHR 
(see attached) 

   

Registered Nurses Division 1, Medical 
Practitioners and Aboriginal and Torres 
Strait Islander health practitioners  can 
upload to a Shared Health Summary to the 
MHR 

   

In consultation with the patient attending 
for immunisation a SHS is uploaded to the 
MHR 

   

Run POLAR search monthly to monitor 
progress. (see attached)  

   

 
3) What do you predict will happen? 
The number of Shared Health Summary uploads to the My Health Record will increase.  
 

DO: Was the cycle carried out as planned?  Yes   No, if not why? 
 
 
 

STUDY: Record, analyse and reflect on results.  Did the results match your predictions?  
 
 

ACT: Decide to Adopt, Adapt or Abandon. 
  

 Select   Describe 

 Adopt Select changes to implement on a 
larger scale and develop an 
implementation plan and plan for 
sustainability.  

 

 Adapt Improve the change and continue 
testing plan. 
What will be next PDSA cycle? 

 

 Abandon Discard this change idea and try a 
different one.  

 

 
 

 



 

Information taken from the ADHA website: 

Who can create and upload? 
Shared health summary 
A shared health summary can only be authored/created by a patient's nominated healthcare provider (as defined in the My Health Records Act 
2012). A nominated healthcare provider can be: 

 a registered medical practitioner; or 

 a registered nurse; or 

 an Aboriginal and Torres Strait Islander health practitioner with a Cert IV in Aboriginal and/or Torres Strait Islander Primary Health 
Care. 

Note: an enrolled nurse is not permitted by the Act to author/create a shared health summary. An enrolled nurse can create an event summary 
to share information about a significant clinical event, provided the enrolled nurse is providing healthcare to the patient. 
When to create? 
Examples include: 
When completing a patient health assessment (e.g. GP Management Plan, 75+ Assessment, child health check) 
Significant changes to a patient’s health status in any of the four key areas: patient’s medical conditions, medicines, allergies/adverse reactions 
or immunisations. 
The shared health summary should be created in consultation with the patient. 
 
 

POLAR Shared Health Summary Uploads to the My Health Record 

Log into POLAR and select Clinic Summary 
Report 

 
Select Patients then MHR 

 
You will be able to see the uploaded SHS 
by each PIP Quarter and the providers 
that are uploading.  
 
 
 
 
 

 

 


