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NASH Organisation PKI Certificate Revocation

1. Authorised user logs in to HPOS. They can then:

2. Select 'My Programs’ then ‘Healthcare Identifiers’ tile

3. Select organisation they are representing (if more than one)

4. Select ‘Organisation details’ then select ‘Certificates’ tab

5. Select ‘revoke certificate’

6. Read and acknowledge warning notification

7. Specify contact information and select reason for revocation 

8. ‘Save Changes’ and ‘Submit’ revocation request

9. Request is sent to DHS support team to process/validate 
revocation request and if required, revoke certificate.

10. Where a new certificate is required: 

• DHS support staff can request a new certificate on behalf of
authorised user; or

• Authorised usercan submit a certificate request in HPOS.
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Authorised user accesses HPOS via PRODA

The sample images in this document 
are for internal training use only.
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Select ‘My Programs’

The sample images in this document 
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Select ‘Healthcare Identifiers’
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Select ‘My organisation details’
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Select ‘Certificates’ tab, then ‘Revoke’

The sample images in this document 
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Read and acknowledge notification

The sample images in this document 
are for internal training use only.
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Select a reason, complete form and ‘Save changes’

The sample images in this document 
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‘Submit’ request

The sample images in this document 
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Support changes

– Revocation requests made by Providers in HPOS are processed by Staff

Existing process to be followed to complete revocation

Support Services
– PRODA Help Desk 1800 700 199

– HPOS Help Desk 1800 723 471

– Contact the eBusiness Service Centre on 1800 700 199 for any questions relating to the 

progress of your NASH PKI Certification request. 

– Online Technical Support – for Software Vendors 

– Healthcare Identifier Service Help Desk 1300 361 457


