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NASH Organisation PKI Certificate Request

Authorised user with PRODA account has linked their identifier in 

HPOS. Then in HPOS they:

1. Select 'My Programs’ then ‘Healthcare Identifiers’ tile

2. Select organisation (if representing more than one)

3. Select ‘Organisation details’ then selects ‘Certificates’ tab

4. Select ‘Request a NASH PKI site certificate’

5. Specify a mobile phone number and accepts T&Cs

6. 'Save Changes’ then ‘Submit’ request

7. Receives SMS notification with PIC stating certificate available 

8. Downloads certificate from ‘Certificates’ tab in HPOS
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Select ‘My Programs’ tile

The sample images in this document 
are for internal training use only.
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Select ‘Healthcare Identifiers’ tile

The sample images in this document 
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Select ‘My organisation details’
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Go to ‘Certificates’ tab; and 
Select ‘Request a NASH PKI site certificate’  

The sample images in this document 
are for internal training use only.
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Accept Terms and Conditions; and
‘Save Changes’

The sample images in this document 
are for internal training use only.
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‘Submit’ Request

The sample images in this document 
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SMS text message sent to specified number

Your NASH certificate for HPI-O XXXXXX  

is ready to download through HPOS. It is  

available for 30 days. Your PIC is

XXXXXXXX. Do not reply by SMS

Note: while any authorised user for the organisation will now be able to 
download the certificate in HPOS, the PIC that is required for installation 
of the certificate is only sent to the number provided in the original 
request.  To obtain or recover the PIC contact the HPOS Help Desk.
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Download Certificate

The sample images in this document 
are for internal training use only.
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Support Changes 

– In addition to existing support arrangements, support staff will be able to request and renew 

certificate on behalf of Providers viaEHP.

– Staff initiated requests will make certificate available for download for Provider in HPOS

Support Services
– PRODA Help Desk 1800 700 199

– HPOS Help Desk 1800 723 471

– Contact the eBusiness Service Centre on 1800 700 199 for any questions relating to the 

progress of your NASH PKI Certification request. 

– Online Technical Support – for Software Vendors 

– Healthcare Identifier Service Help Desk 1300 361 457


