
If your practice has the following clinical software installed, you can send electronic referrals now.

Benefits for General Practitioners

Medical Director – version 3.16 and above

Best Practice – version 9x and above (Indigo)

Genie – version 8.8 and above

Medtech – version 10.4

Find out more information

Please refer to the Monash Health eReferral Website for further information on how to make a 

referral. 

https://monashhealth.org/health-professionals/referrals/gp-ereferrals/

If you have any difficulties using HealthLink Smartforms, please contact HealthLink Technical 

Support on 1800 125 036 or helpdesk@healthlink.net

Entirely free and already available at your practice

Efficient and straightforward referral process

Referrals processed more rapidly, improving the timeliness of care

Enhanced security of referral information

Seamless integration with existing clinical information systems

Electronic acknowledgement that the referral has been received by Monash Health

Monash Health and Monash Children’s Specialist Consulting 
Clinics can now receive electronic referrals

https://protect-au.mimecast.com/s/x8itCGvmBjtqkM6Ws7KYB2?domain=monashhealth.org

