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Opening        Referrals in Best Practice
1 2Open the patient record and under ‘View’ select 

HealthLink Forms
Choose ‘New’ to open a new HealthLink form

3

Opening        Referrals in Medical Director
1 2Open the patient record and select the ‘HealthLink’ 

tab on the far right
Then select ‘New Form’ tab on the left hand side

Select        on the HealthLink landing page
Specialists & Referrals is found with the other HealthLink smartforms in Best Practice & Medical Director 

Say goodbye to the fax
 No more searching for templates

 Replaces your local address book

 Easy to learn & integrated into 
your everyday workfl ow

 Confi rmed delivery saved directly 
to your clinical record

Fully live now with no install required
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Make easy e-referrals Your Quick Guide

  Quick & Simple     Professional     Loved by GPs

1    Search by Name or by category and suburb/postcode

3     
Complete easy pre-populated form – enter reason
 for referral, select consult notes, attachments... 

2           
Select specialist and preferred location. You can choose
from both e-refer and manual refer (fax) locations

4    
Submit form, see e-refer delivery status immediately
or print manual referral. The referral will be stored in the 
letters tab (MD) or correspondence out section (BP).

 Print referral and hand to patient

4 simple referral steps

Give it a go! 
You can send a

test referral to the
specialist 

Mickey Mouse

Optional – email the 
specialist's profi le to your 
patient, helping your patient to 
book their appointment

Solving Referrals for Real
  For all referrals – electronic & manual

  Less referral steps saving you time

  Free to send e-referrals and free for specialists 
     to register and receive e-referrals

  Majority of specialists are live for e-referrals

  More specialists are registering for  e-referrals daily


