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For access via Conformant Software 
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For access via Provider Portal 

3 Authorisation Links 

4 Obtain HPI-Is 

5 Link identifiers

Matching details expedites registration 

2 Register Seed Organisation 

Request & Download NASH  

Obtain HPI-Is  

Link Medicare PKI Site Certificate

Configure software  

https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/access-my-health-record-using-provider-portal


Overview: Request & Download NASH Organisation PKI 

Pre-requisites 
• Your registration must first be approved (Check your HPOS Mailbox)
• Your RO/ OMO identifier will need to be linked to your HPOS account (Step

‘1j’).



HPOS: Get started 

1a
1a

HPOS tile 1b ‘My programs’ 1c ‘Healthcare Identifiers’ 



Select ‘My organisation details’ 
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Request PKI certificate 
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Provide Mobile number and Accept Terms & Conditions 

Specify a mobile 
phone number 

Tick the required 
checkboxes 

Click ‘Save changes’ 
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Submit Request 

Click on 
‘Submit’ 
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SMS message when certificate is ready for download 

SMS text message sent to specified number. 

Your NASH certificate for HPI-O XXXXXX is ready to download 
through HPOS. It is available for 30 days. Your PIC is XXXXXXXX. 

To recover the PIC contact the HPOS Help Desk: 1800 723 471 



HPOS: Download Certificate 

Click 
‘Download’ 

When the NASH file is downloaded, 
the certificate is called ‘Site’. 

Contact the eBusiness Service 
Centre on 1800 700 199 for help 
relating to progress of a NASH PKI 
Certification request. 
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Installation of NASH PKI Site Certificate 

Contact your software vendor and they will organise to install the NASH PKI 

Site Certificate. 


