
SmartForms

NEED HELP?
HealthLink is free to register, free to install 
(done remotely, in a few minutes, with no need 
to turn anything off) and comes with free  
technical support available every business day 
between 8am and 6pm.

Submit e-Referrals and e-Assessment to a 
range of organisations from the HealthLink 
home page within Best Practice.

See what forms are available to you...

CONTACT HELPDESK
Phone: 1300 145 465 (Option 4) 
Email: helpdesk@healthlink.net

Register at au.healthlink.net/au_registration

SOUTH AUSTRALIA
• Return to Work SA – Electronic Work Capacity  

Certificate (Partnered with Telstra Health)

• Private Specialist Referrals TASMANIA
• Tasmanian Hospital e-Referral

• Private Specialist Referrals

VICTORIA
• Victorian e-Referrals Program

• Austin Health – Hospital e-Referral

• Banyule Community Health

• Eastern Health – Hospital e-Referral

• Northern Health – Hospital e-Referral

• DPV Dianella Plenty Valley Community Health e-Referral

• Monash Health e-Referrals

• Monash Health – Hospital e-Referrals

• Monash Children’s – Hospitals e-Referrals

• Private Specialist Referrals

• Mercy Womens Hospital e-Referral (Available mid-2022)

• Mercy Werribee (Available mid-2022)

NEW SOUTH WALES
• Transport for NSW Fitness to Drive Medical Assessment

• Private Specialist Referrals 

• Sydney Local Health District Hospital e-Referrals (Region specific)

• Northern NSW Local Health District Hospital e-Referral (Region specific)

• ACT Health – Canberra Hospital e-Referral (Region specific)

AUSTRALIAN CAPITAL TERRITORY
• ACT Health – Canberra Hospital e-Referrals

• ACT Health – Application to Prescribe Control Medications

• Private Specialist Referrals

QUEENSLAND
• Mater South Brisbane - Hospital e-Referrals (Region specific)

• Motor Accident Insurance Commision - Online Medical Certificate for QLD CTP Claim 

WESTERN AUSTRALIA
• Private Specialist Referrals

NATIONWIDE
• My Aged Care e-Referral

• Australian Hearing Medical Certificate

• Chris O’Brian LifeHouse - Hospital e-Referral

au.healthlink.net/knowledge-base/bestpractice
LEARN HOW TO EASILY ACCESS THE FORMS:


