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Healthdirect Video Call 

What equipment do you need to make a video call? 

Watch the video: 

https://help.vcc.healthdirect.org.au/conductavideocall/whatyouneedtomakeavideocall 

Computer users will need 

• A web camera - built-in or attached using a USB port
• A microphone - usually built in to most laptops and external webcams
• Speakers and headsets - speakers are usually built into most laptops, but not necessarily into

external webcams
• (Recommended) A second monitor - so that providers can display the video consultation on one

monitor and patient information on the other

Everyone will need 

• A reliable connection to the internet - if you can watch a video online, you can make a video call
• A private, well-lit area - where you will not be disturbed during the consultation
• An internet connection - you need a minimum of 350Kbps bandwidth per video stream

Use speedtest.net to make sure you have enough bandwidth
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Make a test call 

Run a pre-call test to make sure your equipment is set up and working correctly. 

The Video Call test will check your network connectivity and device setup. If there are any issues, you will 
be prompted to troubleshoot the relevant parts. 

Join a Video Call and see your patient - (For Clinicians) 

Watch the video: 

https://help.vcc.healthdirect.org.au/conductavideocall/join-a-video-call 

Further resources: 
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Information to provide to your patients 

If your website is not yet ready, give your patients the Waiting Area URL, found under Clinic 
Settings in your Waiting Area dashboard page.  

Click on Copy to allow for easy copying and pasting into an email message or other 
communication. 
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For further assistance please contact one of the following: 

Eastern Melbourne PHN 

Digital Health Team

Email: digitalhealth@emphn.org.au

Phone: 03 9046 0355

Healthdirect 

videocallsupport@healthdirect.org.au 

Phone 02 8069 6079 


