
 
 

 
 

Facilitated by 
 Angela Heathcote, Facilitator – Redesign, EMPHN 
 
This interactive session will provide participants with: 

 an overview of the PIP QI requirements and what 
you need to do to ensure your practice is on track.  

 guidance and resources to provide a useful starting 
point for general practice to implement 
continuous quality improvement  

 how to use data to identify areas for improvement 
and measure improvement activities  

 case studies and scenario-based training to assist 
participants to develop a quality improvement 
plan. 

 
Learning outcomes 
Participants will be provided with practical strategies 
on how to:                               

 reach PIP QI criteria  

 interpret data to measure improvement activities  

 develop a quality improvement plan and practical 
steps for their practice.           

 
 
Please note: 
This session is limited to one person per practice – a 
waitlist will be taken.  
 
 

 

 

FOR MORE INFORMATION 
18-20 Prospect Street  
(PO Box 610) Box Hill, VIC 3128 

Phone 9046 0300 
www.emphn.org.au 

 

 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

PIP QI incentive workshops  

27 and 28 August 2019 
5 September 2019 

For general practice staff 

This training workshop will provide participants with strategies for implementing quality improvement 
within their general practice.   

 Event Details 
 
Please register for one of the following dates:  
or visit: https://www.emphn.org.au/events 
 
Option one:   Tuesday 27 August 2019 
Venue:            Quest Burwood  
                         315-319 Burwood Highway 
                         Burwood East 
Time:           10am registration  
                         10.30am-12pm session 
Parking:           Free parking available at the venue 
                     
   
Option two:   Wednesday 28 August 2019 
Venue:             Uni Hill Conference Centre 
                          30 Graduate Road, Bundoora 
Time:            6.30pm registration  
                          7–8.30pm session 
Parking:            Free parking available at the venue 
                          
                            
 

Option three:  Thursday 5 September 2019 
Venue:              Karralyka Centre 
                           Mines Road, Ringwood 
Time:             7.30am registration  
                           8–9.30am session 
Parking:             Free parking available at the venue 
 
 
 
Light refreshments will be provided at all sessions 
 
Enquiries: Josie Terron 9046 0300 or  
events@emphn.org.au 
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