
 
 

 
 

Event details 
Train IT Medical’s Katrina Otto will facilitate an 
interactive data quality session to assist participants 
to develop a planned approach to practice data 
improvements.  
 
Participants will be provided with practical steps 
and case studies to develop a data quality 
improvement plan, addressing a priority area 
specific to their general practice needs. 
 
This workshop will incorporate case studies, 
scenario-based training, and individual and group 
activities to consolidate learnings. 
 

Learning outcomes 
Participants will be provided with practical 
strategies on how to: 
 recognise and understand the importance of 

data quality in their practice 

      learn to interpret practice data 

      use data to identify and track areas for  
      improvement 

      develop a data quality plan and practical steps 
      for their practice. 
 
 
 
 

 

 

FOR MORE INFORMATION 
18-20 Prospect Street  
(PO Box 610) Box Hill, VIC 3128 

Phone 9046 0300 

www.emphn.org.au 

 

 

 

 

 
 
 

 

Quality improvement in 
general practice  

2 and 3 April 2019 

Data quality workshop 

Good data quality is a powerful resource for general practice that can be used to drive improvement activities 
leading to improved clinical care and health outcomes. This training will provide participants strategies for 
implementing sustainable processes to improve data quality in their general practice.  

 Event Details 
 
Please choose one date when registering  
or visit: https://www.emphn.org.au/events 
 
 
Option one: Tuesday 2 April 2019 
Venue:          Box Hill Golf Club, Box Hill 
Time:         12pm registration  
                       12.30 - 3pm session 
Parking:         Free onsite parking via Riversdale Road 
                       entrance. 
 
   
 
Option two: Wednesday 3 April 
Venue:           Uni Hill Conference Centre, Bundoora 
Time:         11am registration  
                       11.30 - 2pm session 
 Parking:        Free parking available at the venue 
 
 
 
 
Light lunch will be provided 
 
Enquiries: Josie Terron 9046 0300 or 
events@emphn.org.au 

 

 

 

 

https://www.emphn.org.au/events
https://www.boxhillgolfclub.com.au/cms/wp-content/uploads/2016/02/Riversdale%20Road%20Car%20Park.pdf
mailto:events@emphn.org.au
https://www.eventbrite.com.au/e/quality-improvement-in-general-practice-tickets-57948816470
https://www.eventbrite.com.au/e/quality-improvement-in-general-practice-bundoora-tickets-57960650867

