
 
 

 
 

Event details 
Presented by:  
Katrina Otto, Principal and Owner of Train IT Medical 
 
 

Learning outcomes 
 understanding the processes for accessing 

HealthPathways when using electronic referrals 
from GPs to health services  

 importing correspondence in the correct format 

 improving your practice labelling system for 
increased clinical efficiency 

 developing an improvement plan for your practice 
processes for secure messaging and electronic 
referrals. 

 
 

 
 

FOR MORE INFORMATION 

18-20 Prospect Street  
(PO Box 610) Box Hill VIC 3128 

Phone 9046 0300 

www.emphn.org.au 

 

 

 

 

 
 
 

 e-Referrals: Scanning and naming 
documents/letters  
In Medical Director and Best Practice 
For practice managers and receptionists 
 EMPHN is part of a consortium working on electronic referrals from GPs into health services, in a move to ‘axe the 
fax’. eReferral provides a better patient experience by ensuring the safe transfer of information about a patient 
between a patient’s GP and other healthcare providers, ensuring quality and continuity of care is maintained as the 
patient transitions in and out of specialist care.  
 

 Webinar Details 

Date:  Wednesday 7 August 2019 

Venue:   Online 

Time:  12-1pm 

Registration:   

 

 
 
 
To register click on the ‘Register now’ button 
above or visit www.emphn.org.au/events 

Enquiries: Josie Terron 9046 0300 or 
events@emphn.org.au  

7 August 2019 
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