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Eastern Health moves to eReferrals -  
what GPs need to know
From 1 December 2020, Eastern Health’s Specialist Clinics will be transitioning to accepting only 

eReferrals. This event will provide GPs with a demonstration of the eReferral process, how the eReferral 

forms will support GPs to become familiar with the Statewide Referral Criteria, and tips on what you need 

to prepare for this transition.

 

Presenters                                                                                                                        
Zara Homes – Business Improvement Project 

Manager – Specialist Clinics Eastern Health  

Cherylynn Garner – Facilitator – HealthPathways 

EMPHN 

Kirsty MacDougall – Lead Digital Health – EMPHN 

 

Learning outcomes 
 understand the role of HealthPathways 

Melbourne in the eReferral process 
 how to find statewide referral criteria on 

HealthPathways Melbourne 
 demonstration of how to send an eReferral 

to Eastern Health 
 develop an improvement plan for your 

practice processes for secure messaging and 
electronic referrals 

 Q & A. 

 

   
Event details 
Date:               Wednesday 2 December 2020 

Registration:  Zoom webinar 

Time:            6.30-7.30pm 

https://www.emphn.org.au/news-events/events/detail/18173

