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For  further details please contact Bernadette Lane, Coordinator 
Pharmacotherapy Network -  9076 7278 or via email 

bernadette.lane@semphn.org.au

Presenter
Anastasia Dimitriou – 2014 AAPM Practice 
Manager of the Year will present a strategic, 
efficient, financially viable business model for 
ORT in General Practice that will support GPs 
to deliver vital services to their current patients 
without disrupting waiting rooms or patient 
flow.
Key message
This innovative, effective Practice Manager 
training is available to any practice in the South 
Eastern Melbourne Metropolitan Area and will 
be provided by Anastasia Dimitriou.  

The session will cover a wide 
range of issues including:
•	 What is Opioid Replacement Therapy?
•	 What are the benefits?
•	 Management of addiction using a chronic 

disease framework
•	 Administration issues; appointment 

scheduling managing permits
•	 Building a treatment team; partnerships, 

collaborations, complimentary services.

South Eastern Melbourne Pharmacotherapy Network 

Managing Alcohol and Other Drug Presentations 
in General Practice 
Area  4  Pharmacotherapy  Network  and  Mediclinic Clayton 
are offering an exciting professional development opportunity 
for Practice Managers in Southern and Eastern Metropolitan 
Melbourne to explore opioid replacement therapy as a viable 
and sustainable service in their practice. 
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