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EMPHN Provider Information  

Supports to assist service delivery 

 

Free supports available to assist health professionals within the EMPHN Catchment  
 

PHYSCIAL HEALTH SUPPORTS 

 COVID-19 Telehealth MBS items 

More information here 

 

 Australian Government Department of Health  

The Department of Health has developed a collection of resources for the general public, health professionals and 

industry about coronavirus (COVID-19), including translated resources. 

More information here 

 

 Additional Resources: 
- Telehealth: Guidelines and Practical Tips (RACGP) here 
- COVID-19 info sheet (APS members only) here 

 

MENTAL HEALTH SUPPORTS 

 EMPHNs Referral & Access Team  

EMPHNs Referral and Access Team assists health professionals and the wider community to understand, navigate 

and access available mental health services.  

Phone: 9800 1071 (9am-5pm M-F) 

More information here 

 

 Psychiatric Advice & Consultation Service 

A service for GP’s and EMPHN commissioned service providers which is staffed by psychiatrists providing specialist 

support/advice and psychiatric secondary consultation.  

Phone:  0447 136 726. (7.30am-7pm M-F)   

More information here 

 
For all crisis/acute presentation (mental health and physical health) please continue with 

your current practice of escalating to appropriate services. 

 

 

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/News-2020-03-01-latest-news-March
https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncov-resources#find-the-facts
https://www.racp.edu.au/docs/default-source/advocacy-library/telehealth-guidelines-and-practical-tips.pdf
https://www.psychology.org.au/Membership/Member-Login?returnurl=%2ffor-members%2fresource-finder%2fresources%2fInfo-sheets%2fCOVID-19-Info-Sheet
https://www.emphn.org.au/what-we-do/mental-health/referral-and-access-team
https://www.emphn.org.au/what-we-do/mental-health/psychiatric-advice-and-consultation-service

