
Jo Da Rocha
Assistant Secretary

Primary Care Delivery Branch

www.health.gov.au



www.health.gov.au

• MyMedicare is a voluntary patient registration 

model to formalise the relationship between 

patients, their general practice, general practitioner 

(GP) and primary care teams.

• MyMedicare responds to the Strengthening 

Medicare Taskforce recommendation to introduce 

a system of voluntary patient registration to 

support continuity of care.

MyMedicare
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MyMedicare: General Practice in Aged Care Incentive

• The General Practice in Aged Care Incentive will support every permanent 

aged care resident to receive high quality primary care services from a regular 

GP and practice by incentivising proactive face-to-face visits, regular planned 

reviews and coordinated care planning.

• The General Practice in Aged Care Incentive will commence when the current 

Aged Care Access Incentive ends from 1 August 2024.

• Practices and providers will be able to register themselves and their patients 

for the incentive through the MyMedicare program and begin delivering 

eligible services from 1 July 2024.
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MyMedicare: General Practice in Aged Care Incentive

• Each quarter providers and practices registered with MyMedicare, who meet 

the eligibility and servicing requirements, will receive an incentive payment.

Payments are:

• $300 per patient, per year, paid to the responsible provider

• $130 per patient, per year, paid to the practice.
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MyMedicare: General Practice in Aged Care Incentive

Regular visits

The responsible provider and their care team must 

deliver:

• at least two eligible regular visits per quarter

• delivered in separate calendar months

• with a minimum of eight regular visits per 12 

month period.
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MyMedicare: General Practice in Aged Care Incentive

Care planning

The responsible provider must deliver at least two eligible care planning items 

within a 12-month period.

These includes a range of Medicare Benefits Schedule (MBS) and Department of 

Veterans’ Affairs (DVA) items:

• comprehensive medical assessment

• contribution to, or review of, multidisciplinary care plan

• multidisciplinary care conference (GP arranged or participated)

• Residential Medication Management Review.
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MyMedicare: Wraparound Primary Care for Frequent Hospital Users 

program

• The Wraparound Primary Care for Frequent Hospital Users (FHU) program will 

introduce a new incentive payment to support patients with chronic conditions to 

connect to a general practice through MyMedicare to receive comprehensive, 

multidisciplinary team care in the community and reduce their visits to hospital.

• PHNs will work with State and Territory Local Hospital Networks to match eligible 

patients with a general practice or Aboriginal Community Controlled Health 

Service, support patients’ registration through MyMedicare, and link them to 

broader health support services.
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Visit health.gov.au/MyMedicare for more information.
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MyMedicare resources

Resources to get your 

practice registered in 

MyMedicare

• GP toolkit

• FAQs

Resources to get your patients 

registered in MyMedicare

• Brochures

• Posters

• Social tiles
• FAQs

• Factsheets

• Registration form

http://www.health.gov.au/MyMedicare
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For more information

For resources to support your practice, 

providers and patients to register in my 

MyMedicare, visit our website:

health.gov.au/MyM

edicare

If you have any questions or would like the 

MyMedicare team to present at an 

upcoming event, contact us at:

MyMedicare@Health.gov.au

http://www.health.gov.au/MyMedicare
http://www.health.gov.au/MyMedicare
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Questions?
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