COVID-19 Telehealth Patient Triage 
[bookmark: _GoBack]MUST have been seen in past 12 months
Date:
Patient Name:
DOB:
Phone:
Usual GP:
Presenting health need: (is this appropriate for telehealth consultation?)

TRIAGE THE PATIENT ELIGIBILITY AGAINST THE CRITERIA BELOW & TICK WHICH APPLIES

Criteria: Vulnerable/isolated patients are those where at least one of the following apply:
· the person has been diagnosed with COVID-19 virus but who is not a patient of a hospital; or
· the person has been required to isolate themselves in quarantine in accordance with home isolation guidance issued by Aust Health Protection Principal Committee (AHPPC); or
· the person is considered more susceptible to the COVID-19 virus, being a person who is:
· at least 70 years old; or
· at least 50 years old and is of Aboriginal or Torres Strait Islander descent; or
· is pregnant; or
· is a parent of a child under 12 months; or
· is already under treatment for chronic health conditions or is immune compromised; or
· the person meets the current national triage protocol criteria for suspected COVID-19 infection

Plan for patient care please tick and initial:
· Telehealth appointment booked
· Telephone appointment booked
· General practice appointment booked
· Nil appointment required
· Patient aware of BB per COVID-19 guidelines
· Triage document provided to GP for appointment if required
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