
How to get involved

1. Organisations

We are interested to know how lived experience 
and peer work are being used to shape your 
organisation and services through design, 
development and evaluation. The focus wil be on 
the challenges and opportunities you encounter 
and ideas for improvements.

2. Individuals and Carers / Families

We are interested in finding out about your experience 
in shaping mental health and AOD services through 
design, development and evaluation, such as 
involvement in committees or projects. 
We will explore where lived experience is effectively 
influencing service design and delivery, how this can 
be stengthened, as well as what could be improved 
and how. 

3. Subject Matter Experts
We will work with other subject matter experts
to help us gather best-practice evidence and
examples.

help shape the future of mental health, AOD 
and suicide prevention services in eastern 

and north eastern Melbourne

better 
TOGETHER

Services can thrive when they are shaped by the 
people who use them

For more information or to participate:

Project Goal

Develop an approach to 
incorporate lived experience 

in design, development, 
implementation and 

evaluation of services in our 
community, informed by a 
review of current practices.

Overview

Stuart Wilson
EMPHN Senior Program Officer 
Mental Health & AOD
Email: stuart.wilson@emphn.org.au
Phone: (03) 9046 0352
www.emphn.org.au/bettertogether

Redpanther - a lived experience consultancy - has been 
commissioned by EMPHN to lead the co-design process 
to inform how people with lived experience can shape 

mental health and AOD services in our community.

This engagement will take place between 
September 2019 and mid 2020 

http://www.emphn.org.au/bettertogether

