ACCESSING AGED CARE
SERVICES USING THE INTERNET
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Accessing the My Aged Care
Website

www.myagedcare.gov.au



LOOK FOR MENU OPTIONS ON THE FIRST PAGE
OF THE WEBSITE
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“Getting Started” NEXT SUB MENU OPTION
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“Help at home” TAB HAS INFORMATION ON
SUPPORT FOR LIVING AT HOME INDEPENDENTLY




“Aged care homes” TAB HAS INFORMATION ON
RESIDENTIAL AGED CARE HOMES
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THE “Costs” TAB ADVISES ON THE COSTS
RELATED TO ALL AGED CARE SERVICES
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LOOK UP FOR INFORMATION ON *“Quality and
Complaints” WITH AGED CARE SUPPORTS

® nhitps./ /v myagedcare.gov.au/ P-acd i. Access aged care informatio.. * | '

#
A i

Fulian § et mmen

®
A._»,g myagedcare

E Gotting started Halp at homa Agoed curo homos Conts



UNDER “Help at home” YOU CAN SEARCH FOR A
SERVICE IN YOUR AREA
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YOU CAN CHOOSE TO SEARCH BY LOCATION OR
BY PROVIDER NAME.

Find a service
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THIS SEARCH THEN BRINGS UP MEALS
PROVIDERS IN MOONEE PONDS. THERE ARE SIX
PROVIDERS TO CHOOSE FROM
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My Aged Care

Contact Centre is open
Monday to Friday 8:00am — 8:00pm
Saturdays 10:00am — 2:00pm

Free Call: 1800 200 422
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Accessing your client record
Using the my aged care
website

www.myagedcare.gov.au



If you have a client record with My Aged Care you can access your
client record using myGov. Access the My Aged Care website at

https://www.myagedcare.gov.au/
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The login tab will bring up the myGov site.
You can create a myGov account

Welcome to myGov

Qeurity @ Privacy

Australian Government

' About myGov

Create a myGov account

Sig
myGov username (g
For example: XY 123456 or your email address

Forgotten your myGov username?

Password

[] Show password

Make sure no one can see your screen before showing your password.

Forgotten your password?

Sign In

need help g

All in one place

A fast, simple way to access
government online services.
One login.

One password.

One destination. &

Australian Government




What is myGov?

myGov Is the Australian Government online
system that allows you to use services like
Medicare

Australian Tax Office
Centrelink
Child Support
By using myGov your security and privacy Is
protected



Creating a myGov account

If you haven’t used myGov vyet,
you will need to create your
account.

You will also need to link your
myGov account to My Aged Care



Help with myGov

If you need help to log in to myGov,
call the myGov helpline on 132 307
and selection option 1.

myGov helpline is open 7am — 10pm
Monday to Friday and 10am — 5pm
Saturdays and Sundays



Having a My Aged Care Client Record
allows you to:

Update your personal details
View your action or support plan

View a summary of My Aged Care activities
such as calls to contact centre

View any referrals to service providers and
their status

Update your representatives
View your assessments and services
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Accessing the Carer Gateway

www.carergateway.gov.au



The website is easy to navigate using the
start here button

(T Meed help finding the right _ ¥

Home Caring for someone Caring for me When caring changes Find a service

Free cail:
1800 422 737
For support and advice,

Monday to Friday,
Bam to 6pm

Or we can call you:

Request a call b

g advice,
and support?

A great place to start for support and services

Carer Gateway is a national anline and phone service that provides practical information and resources to support carers, The
Interactive service finder helps carers connect to local support services.

Planning for an
o Am | a carer? o Types of carers o emergency

situation

o Connecting with Payments for Health and
other carers carers wellbeing

Request a call back



https://www.carergateway.gov.au/

The website will guide you through finding
services and support

;. Listen mother\aﬂguages Textsize: A A

S h
s, Carer e L

e Gateway

Australian Government

Home Caring for someone

Caring for me When caring changes Find a service Start here

Guided search

O

glow can we help?

Who | care for About me Results

This guided search is designed to connect you with the appropriate information, services and needs that match your
situation and caring needs.

Note: we cannot provide health related advice or support.

o If this is an emergency please call 000 immediately

Step 1 of 4: How can we help? select one (required)

1 What might help you in your day to day life?

1 would like to talk to someone o

I need a break

(]

I'd like to connect with other carers (2]




The website also has information and ideas on
how to carers can look after themselves
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Taking a break (respite)

O O
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The website also recognises that things can

change when you are a carer
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Other features:

You can click listen

and any page will be \

read aloud to you. 2° tsten [If] Other langucges Textsize: A A

The print can Search
change to other
languages

The size of the
words can be made
bigger



If you do not feel comfortable using the internet then
always remember the free call back service through the
Carer Gateway Call Centre
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Free call:
1800 422 737

For support and advice,
Monday to Friday,
8am to 6pm

Or we can call you:

Need help finding the
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and support?




Carers Gateway

Call 1800 422 737
Mondays to Fridays from 8am until 6pm

Also access using the Translating and
Interpreting Service on 131 450



Questions?
Thank you
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