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Education:
Location:
Family status:

Nationality:
Health:

Secondary & Apprenticeship
Millgrove

Separated, two adult children,

living in an SRS

Anglo Australian

* Substance use (alcohol)
* Heavy smoker

* Poor nutrition and low
physical exercise

PERSONALITY

introvert
analytical
changeable

passive

extrovert
creative
loyal

active

TECH USAGE

low

internet & email

social media

mobile apps

PREFERRED CHANNELS

online

social media

phone

speaking to family/friends

other services/referrals

INCOME LEVEL

low

BIO

G'day, I'm Rex. I'm 48-years old and | currently live in
an SRS. I've been there a while. It's alright, but a lot

of stuff goes down and I'd like to get out of there at

some point.

I've got two kids, but they're grown up and don't
speak to me anymore. My marriage ended about 10
years ago and they gave up on me a few years later.

| am on a disability pension. After | pay for rent |
barely have enough money left to buy smokes let
alone anything else. Some of the other residents
whinge about my drinking and smoking... but what
am | going to do? | can't afford anywhere else to live.

| have been told | am entitled to services through
something called the NDIS because | have a mental
illness. I want to find out more about it, but have no
idea where to start. I'd really like to spend less time
sitting around the SRS and do some other stuff. It'd
be really nice to talk to my kids again.

This persona was
adapted from

each

system and get services
Consistency of staff and services

To be heard and understood - and to feel
like he has some power

Staff who are experienced, flexible and
persevering

Services that are local and easy to access

Reduce isolation
Reconnect with my kids

Support with managing other services
| am accessing

Gain a sense of purpose and
independence

Constant change (services, staff,
rosters etc)

Too many options provided and
overload of information

Lack of assertiveness/ proactivity

4IVE VP oN ME EVEN WHEN
I’M BEING DIFFIULT:

KEEP ME IN THE Loop. | 4ET
EDG4Y WHEN | DoN'T KNow
WHAT'S 4oING oN.

GIVE [T To ME IN PLAIN
ENGLISH — HELP ME

VNDERSTAND.

| NEED HELP GETTING MY
HEAD AROUND THIS WHOLE
NDI§ THING!




