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Patient Demographics

Active patient numbers

Measure Nov 2018

Total Active Patient Population 33,000
RACGP Active Population 13,606
Insights | Actions ‘ Timeframe

On average 1 FTE GP will have 1000-1200 patients. Patient
numbers that exceed this may suggest data cleaning activities.

Is there a current policy on deactivating patients who have not
been seen for a number of years?

Top 15 postcodes by patient count (Active)
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approx. 342 patients and below
~approx. 1,268 patients

approx. 2,736 patients

approx. 4,103 patients
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Age Profile (Active)

©
'
NN

ra
®
'
ra
4=

ra
o
'
r
w

w
©®
'
w
SN

w
o
'
w
w

-

©®
'

I

I

[=)]
(]
'
()]
w

|

[Sa]
1
I

78-74

(s3]
®
'
(s3]
o

co
o
+

~J
(3]
'
) ~J
= w

W Male

Insights

ra

m
a8

ra

u
o

Female

49%
4 5%
47
43
4.5%
5.6%
i
.=
3.8%

Patient Count% ~

Actions

7%
a3
7.6%
a
8.
Timeframe

w

o
Y

gn

Eastern Melbourne PHN



Demographic and Clinical data (RACGP Active)

EMPHN

Measures Recorded Age Criteria Nov 2018 Benchmark™ Comments
RACGP Accreditation standards requires 90%
0 o

Allergy Recording All 98.10% 99.86% of records have allergy recorded.

Age Recorded All 100.00% 100.00%
Currently not available in Zedmed

Ethnicity recorded All XXX XXX RACGP Accreditation Standards require 75% of
records have cultural history recorded.
RACGP Accreditation Standards (Criterion C7.1
Our practice routinely records the Aboriginal

Indigenous status recorded All 85.32% 99.39% or Torres Strait Islander status of our patients
in their patient health record)Does the practice
have strategies in place to ask the question?
RACGP Accreditation Standards require 75% of

Smoking Status > 15 ** 78.17% 97.53% fecords have a. social history recorded that
includes Smoking
RACGP Accreditation Standards require 75% of

Alcohol Intake > 15 ** 85.66% 98.94% records have a social history recorded that
includes Alcohol

Gender Recorded All 99.97% 100.00%

BMI >18%** 58.85% 76.42%

Postcode All 99.98% 100.00%

Suburb All 100.00% 100.00%

Note: Practices who do not have matching Clinical and Practice Management Software will not currently see

this table.

*The benchmark values are calculated based upon the average of the 10 highest performing practices for each

recorded measure.

**SNAP Guidelines recommends smoking status recorded for > 10yrs, > BMI recording every 2 years = 18yrs,

Alcohol recording = 15yrs

Note: For this report - BMI figures are based on BMI being recorded with no date range.

Smoking is recorded for > 15

Insights

’ Actions

’ Timeframe
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Chronic Disease

Prevalence of Chronic Conditions in your practice (Active Patients, Active Diagnosis)

Category Practice Prevalence O R R National
Prevalence 2018* Prevalence**

Respiratory 3.7% 33.3% 31.8% 30.8%
Musculoskeletal 3.5% 20.2% 29.4% 29.9%
Cardiovascular (CVD)~A 6.7% 20.5% 18.4% 18.3%
Mental Health 2.0% 14.8% 17.5% 17.5%
Diabetes 4.2% 6.7% 5.1% 5.2%
Cancer 8.5% 1.2% 1.4% 1.4%
AOD 0.1% 0.9% 1.0% 1.0%
g‘;g;‘ic Kidney Disease 2.5% 0.4% 0.9% 0.9%
Dementia*** 0.0% 0.5% 1.5% 1.5%

*EMPHN data is calculated annually, **National Health Survey, 2014-15 ,*** AIHW, 2012 Dementia in Australia ~The definitions of CVD differ between
organisations. It’s difficult to get consensus when different categories are used. Excludes Hypertension. ** Diabetes cases type 2 + 95%

Insights Actions Timeframe
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Top 10 Chronic Conditions in your practice (Active Patients, Active Diagnosis)

Hypertensive disorder, sys... 1917

Asthma 1,879

Depression

500 1.800 1.560 2,000

Insights Actions Timeframe

Top 10 SNOMED Diagnoses (Active Patients and Active Diagnoses)

Asthma
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Hypertensive disorder, sys...

Depression 581
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Mixed anxiety and depressi...

Osteoporosis
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Diabetes mellitus type 2
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258 560 758 1,069

Insights Actions Timeframe
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My Health Record

Total number and proportion of Active patients with a Shared Health Summary

(SHS) uploaded (Active Patients)

600 SHS Uploads

1 045% of Clinic Patients

Uploaded SHS by provider and practice (Active Patients)
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Uploaded SHS by Chronic Disease Category

DR A 100
DR B 50
DR C 90
DR D 70
DRE 65
DRF 51
DR G 36
DRH 31
DR 16
DRJ 15
DR K 6
DR L 1

Diabetes _ 2.26%
Musculoskeletal _ 2.08%
Cardiovascular _ 2.87%
Mental Health _ 1.95%
cxo [ : =2+

AoD | 6.66%

Dementia/Alzheimer's  8.68%

0.80% 2.80%

Insights

Contact EMPHN for training

4.98% 6.08% 8.00%

Actions Timeframe
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