
Electronic Pathology Requesting in 
Primary CareeRequesting in Primary Care

Do you currently send your 
Pathology requests through 

electronically - (with barcode 
for processing)?

Start eRequesting

Do you have the most 
updated version of 
your clinical software 
installed (see a list of 
software below)?

See updated list of 
participating Pathology labs 

for Electronic Requesting

Complete any further 
steps/advice from the labs

Do you send requests to 
Australian Clinical Labs or 

Sonic (including Melbourne 
Pathology)

Contact the Pathology labs 
that you send requests to, 

to have your general 
practice 'enabled'

Australian Clinic Labs 
1300 669 961

Melbourne Pathology
03 9287 7731 

Contact your IT
support to update to 
the latest version of 

your software 

Complete any further
steps/advice/training 

from the labs

See updated list of
participating Pathology labs 

for Electronic Requesting

Contact your IT support to 
update to the latest version 

of your software

Start using Electronic 
Pathology Requesting

https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record/pathology-and-diagnostic-imaging-providers-uploading-to-my-health-record

