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Practice management education day - reunite and re-educate  

 

 

 

  

 

 

 

 

 

 

 

 

 

   

 

 

 

 

   

EMPHN invites you to a full-day education event on topical practice management issues.  

Session information 

This event is an opportunity to hear from guest speakers and 

network with other general practice staff.   

Event program: 

 8.00am – arrival and registration 
 

 8.30am – welcome by Janine Wilson, CEO Eastern 
     Melbourne PHN 
 

 8.45am - EMPHN updates 
  

 9.00am – Fair Work changes impacting your practice in 2023 
Guest speaker: George Sotiris, Health Industries 
Employment Services 
  

 10.30am – morning tea 
 

 10.45am – what is a risk assessment matrix and how can it 
help practice managers in identifying and mitigating risk  
Guest speaker: Cheryl Wood 
 

 11.45am – National Cancer Screening Register 
Guest speaker: John Lee, Telstra Health 
 

 12.15pm Lunch 
 

 12.45pm – Medicare benefits schedule billing and 
compliance – how to get it right 
Guest speaker: Dr Margaret Lynch and Gary Chell 
 

 2.00pm - demystify and transform your workplace culture 
Guest speaker: Simon Thiessen, The Real Learning 
Experience 

 3.30-4.00pm – close and networking. 

Event details 

Date:  Wednesday 29 March 2023 

Venue:   Manningham Civic Centre 
                699 Doncaster Road, Doncaster 

Time:   8am - 4pm 

Registration link here or 

 

Parking:   Free parking   

Morning tea and light lunch will be provided. 

Enquiries:   Josie Terron (03) 9046 0300 / 

events@emphn.org.au  

Eligibility Criteria: 

• for all staff working in general practice only 
• participants must work within EMPHN 

catchment 
• maximum of 1 participant per practice at 

this stage. 
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