START HERE

Patient arrives at front
desk.

Reception to ask: “Have
you registered for your My
Health Record yet?”

Do

Yes No

“Would you like
an upload today?”

Yes No

Hand patient slip. Cross
out registration section
and ask patient to tick the
box and hand to doctor

during consultation
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Patient Asks
“What’s that?”

Offer brochure and ask
“Would you like me to
assist you in registering
today?

No Yes

Reception replies: “My Health Record is your digital health record. It allows our
doctors to upload a snapshot of your health summary so that if you ever need to
attend another clinic or are admitted to hospital, other health professionals will be
able to see information like what medications you are on and what conditions have.

Hand patient slip.
Ask them to fill in both sections
and return to the front desk

Viy Health Record
Workflo

When patient returns slip, cut off top half to keep and hand back the bottom half
for patient to give to doctor during consultation.
Using the returned slip, create patient’s My Health Record using Assisted

- Registration Tool (ART).

If patient has chosen to receive IVC through clinic, record this on slip and hand
back at end of consultation.
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