
 

                                                                                                                                                                               
                                                                                                                                              
Walkthrough - Installing Walrus in your practice: 
 

Step 1 
Ensure users are set up in 
POLAR: 
EMPHN has a short video on 
how to set up users on this link 
or follow these instructions: 

 

Step 2 
Open POLAR and select 
Management  
Please note you will need to 
have Admin access levels to see 
Management functions. 

 

Step 3 
On the right hand side you will 
see New User 

 

https://www.youtube.com/watch?v=g_jN0p8qPnA&list=PLo1m5sUYazwQTVLMPYWt3elzQpH50XIIl


Step 4 
Create the new user by filling in 
the template fields.  

 
Step 5 
To Setup the user preferences 
as GPs may not want to be 
reminded of missing 
demographic information and 
Admin staff do not need to be 
reminded of missing Clinical 
measures. 
Login to POLAR select 
Management Groups and Users 
Then Roles   
Click on the Role then the 
Walrus Notifications and select 
which prompts you want for 
that role. This will apply to all 
users set up as nurses. 
Alternatively, you can edit each 
user separately 
 

 

 
 



Step 6 
You are now ready to install 
WALRUS you will need to do 
this on each workstation. 
 
From the Welcome to POLAR 
page you will see the Walrus tile 
and the link to the installer 

 
Step 7 
Download  

 



Step 8 
Install 

 
Step 9 
When Walrus starts you will be 
prompted to enter your login 
details. Note these are the same 
as your POLAR login.  
Step 10 
Set Up. 
Remember login - select box to 
ensure Walrus remembers your 
username when you first open 

it • Start with Windows - Walrus 
will open when you start your 

PC • . • Always on top - If on, 
Walrus will remain on top of 
any other software on the 
screen  

 



Step 11  
Users will need to login to 
Walrus each day by clicking on 
the icon in the task bar 
 

 
 
 

 
 


