
EVENT DETAILS
This event is an opportunity to hear from guest
speakers and network with other general practice
staff.

Morning tea and lunch will be provided.

MyMedicare
how practice managers can engage in
compliant claiming behaviour.

the role of the Fair Work Ombudsman FWO
the National Employment Standards, awards
and agreements
national minimum wage and the different
employment type
FWO’s free services, tools and resources.

motivational health and wellbeing.

how to use the Walrus tool
HealthPathways Melbourne for practice
managers
Strengthening Medicare General Practice
Grant acquittal process
mental health services.

EVENT TOPICS
Department of Health and Aged Care & Services
Australia:

Fair Work Ombudsman (FWO) – Chris Smith,
Assistant Director

Michele Sayers

EMPHN

EMPHN invites you to a full-day
education event on topical practice
management issues

EMPHN practice
management
education day

EVENT DETAILS 
Date:  
Time: 
Venue

Register: 

Enquiries: 

Wednesday 22 November 2023 
8.30am- 3.30pm (8.00am registration)
Manningham Civic Centre
699 Doncaster Road, Doncaster 3108
https://www.emphn.org.au/news-
events/events/detail/24669 
Josie Terron 9046 0300 or
events@emphn.org.au

for staff working in general practice only
participants must work within the EMPHN
catchment
max 1 participant per practice (at this stage).
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